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A brief introduction to the Behavioural Insights Team 

Take a realistic model of human 

behavioural and apply it to policy 

problems

Began in government, but spun 

out as a social purpose company 

in 2014 

Developed an extensive global 

network

 Sydney 

 New York 

 Singapore 

 Manchester 

 Wellington
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How can you 

improve revenue 

collection and 

welfare at the 

same time?
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The devil is often in the detail

Original letter Trial intervention



© Behavioural Insights ltd

That details matters

Penalty Notices Paid by Due date

Nearly 9,000 fewer 

people lost their driving 

licences as a result
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So why should 

that matter for 

policymakers?
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 Details matter. Small print and frictions affect whether –

and how effectively – your policy is implemented 

 Do you need a ‘policy’ solution at all?

 It can open up more strategic questions about the nature 

and purpose of your work

Three reasons why policymakers should care
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