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The programme has commenced engagement with the Retirement Villages sector. This is separate from the 
Aged Residential Care facility visits. The programme is also engaging with other residential facilities, such as 
Department of Corrections facilities. 

The programme has re-engaged with business entities with nationwide presences, such as supermarket chains 
and freight companies, to understand what further support would encourage vaccination uptake for their 
workforces, including onsite vaccination clinics and updated collateral. 

Māori providers will liaise with existing Kaumātua groups which are part of the provider and community 
business as usual and will work to either provide transport for Kaumātua to get their second boosters or use 
the mobile vaccination services to bring vaccination services to the kaumatua groups. 

Communications and engagement 

Communications over the coming month will be based on behavioural insights, highlighting the need to create 
awareness on eligibility considerations and benefits of post COVID-19 vaccinations. 

The new promotional campaign to encourage booster uptake has expanded this week on television, radio, and 
other media, with new creative executions for Māori and Pasifika.  

A new interactive digital tool to help people understand if they are up to date with COVID-19 vaccinations 
through targeted digital advertising has seen strong uptake. In its first day it had a 0.54 percent conversation 
rate, which is much higher than the click-through rate for a standard display banner (~0.07 percent average).  

A range of assets including posters, flyers, email signatures, masthead, and screen saver will be available this 
week for stakeholders in a range of creative styles and languages (English, te reo Māori, Samoan and Tongan). 

 
Māori 

Māori health providers continue to run hauora events, where collective aspects of whānau hauora and 
wellbeing are the focus, of which vaccination is one part. These events provide on-site entertainment, and 
support in the form of kai vouchers, movie vouchers and winter wellness packs. 

Events include: 

• Te Whatu Ora Te Tai Tokerau ran a walk-in vaccination event in Whangarei, offering a range of 
vaccinations (flu, MMR, COVID-19) for whānau from six weeks to 65 years. 

• A winter wellness clinic was held in Huntly. There were 214 vaccinations delivered including 108 COVID-
19 vaccinations, 83 flu vaccinations, two Boostrix vaccinations and 21 MMR vaccinations. 

• Te Ika Whenua Hauora in Bay of Plenty have been delivering mobile vaccination clinics to rural and 
geographically isolated communities such as Waiohau to ensure these communities have access to 
vaccination services. 

Mā te korero ka eke (MTKKE) 

The programme’s Southern Equity Regional Account Managers (RAMs) have engaged with the National Te 
Kōhanga Reo representative to work with the 23 Kōhanga Reo across Te Waipounamu to implement the 
MTKKE strategy. 

In Whanganui, a hui took place on 31 August with Māori Health Providers, Te Whatu Ora Whanganui and Kura 
Kaupapa Māori to discuss vaccination events at the national Kapa Haka event in Mid-September. 
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Pacific 
Two Pacific providers delivered community-led vaccination events in South Auckland over the 27-28 August 
weekend:  

• Pasefika Family Health Group hosted a walk-in vaccination event at the Pasefika Vibe Maketi at the 
Clendon Community Centre. This event was run in collaboration with the South Auckland Samoan 
community. All COVID-19 and influenza vaccinations were available.  

• Tongan Health Society held a drive-through vaccination event at the Lotofale’ia Methodist Church in 
Māngere. This event specifically targeted the Tongan community with COVID-19, influenza, MMR and 
Human Papillomavirus (HPV) vaccinations were available. A combined 381 COVID-19 and influenza 
vaccinations were administered across these events, with booster doses comprising 85 percent of doses 
administered. 

Disability 

Applications for the second round of funding for the COVID-19 Vaccine and Immunisation Peer Support fund 
opened on 23 August. An invitation to apply for funding was sent to a broad range of NGOs, including several 
Māori NGOs in the mental health and AOD sector. Applications will close on 8 September.  
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•  one is a declined undue financial hardship fee waiver application;  

•  one is about facilities; and 

•  one is the Chief Ombudsman’s self-initiated investigation. 

To date, 256 investigations have been closed, with the Chief Ombudsman issuing 123 opinions in MBIE’s favour 
and eight final opinions against MBIE. 

There are 84 preliminary enquiries. Preliminary enquiries are cases where the Ombudsman requests the file 
to assess the complaint and determine next steps. 
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5. Border Executive Board Report    
This update is provided to you as the responsible Minister for the Border Executive Board. 

 
 

The Board met on 31 August 2022 and will shortly send you a briefing on the approach to managing a potential 
COVID-19 or other health event on a cruise ship instead of the briefing on port infrastructure (which is about 
supply chain issues, climate change impacts on ports, worker safety, etc.) The port infrastructure briefing has 
been superseded and the issues will be managed by Te Manatū Waka / Ministry of Transport through the New 
Zealand Freight and Supply Chain Strategy. 

 

Officials are preparing for upcoming decisions about the COVID-19 Protection Framework and their application 
to the maritime border. The current requirements include the following: vaccination for cruise and recreational 
passengers; on-arrival testing for cargo/commercial crew; and self-isolation on board for positive and 
household (sharing same cabin) cases. The Board expect in the event of the removal of those requirements, 
the maritime sector will likely focus on whether the New Zealand Traveller Declaration will be required for 
maritime passengers. Te Manatū Waka / Ministry of Transport and Maritime New Zealand will lead 
engagement with marine industry stakeholders, which will happen after the public announcement.  

 

 

 

 

 

6. New Zealand Customs Service Weekly Report 
 

 

On 23-25 August 2022, officials from the Australian Border Force (ABF) and the Department for Home Affairs 
(DHA) had their first in person visit to New Zealand in nearly three years to meet New Zealand Customs Service 
and Immigration New Zealand counterparts. Officials from these agencies worked closely but virtually to 
support border re-opening and the traveller experience. This meeting focussed on opportunities for future 
travel collaboration across aviation and maritime travel corridors.  
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7. Upcoming Cabinet Papers 
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