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3. Insight of Note - Department of the Prime Minister and Cabinet 
 

Introduction 

The Insights and Reporting Team in DPMC’s COVID-19 Group has analysed COVID-19 self-isolation compliance 
in New Zealand, and the United Kingdom1 following their change from isolation mandates to 
recommendations. 

• The New Zealand public has reported high levels of fatigue around the COVID-19 pandemic and the 
government response more generally, with increasing negative and neutral sentiment and decreasing 
positive sentiment. This may reduce uptake of COVID-19 related health precautions. 

• In New Zealand, self-isolation compliance for positive COVID-19 cases has been steadily decreasing since 
January 2022, though remains above 70% according to survey data. 

• After the United Kingdom shifted COVID-19-related self-isolation guidance from a legal requirement to a 
recommendation in late-February 2022, compliance for self-isolation decreased from 80% to 64% in the 
first week, and further decreased to 51% after the first month, according to survey data. 

• Key factors impacting self-isolation compliance include financial support for missed work, household 
related support, perceived health risk, and trust in government restrictions. 

Self-Isolation Compliance in New Zealand  

New Zealanders are experiencing increased levels of negative and neutral sentiment towards the COVID-19 
response and a decrease in positive sentiment. Since the start of 2022, The Research Agency Behaviour and 
Sentiment Tracker Survey (TRA Survey) commissioned by the Department of the Prime Minister and Cabinet 
has shown the number of surveyed New Zealanders reporting neutral sentiment towards the COVID-19 
situation has risen to a new peak of 47% increasing from 40% in January 2022. 2 These respondents emphasised 
sentiment that COVID-19 in the community is the new normal, with many moving on from viewing COVID-19 
as a primary concern. Thirteen percent of respondents also reported negative sentiment towards the COVID-
19 situation, driven largely by feelings of anger and fatigue around restrictions, emphasising the rest of the 
world had already ‘moved on’ from COVID-19. Feelings of fatigue around the COVID-19 pandemic have been 
associated with reduced uptake of protective health measures.  

 
 

The overall willingness of those that test positive for COVID-19 to comply with self-isolation requirements 
is declining. The TRA survey indicates that 79% of the public were willing to follow self-isolation requirements 
in January 2022.  

 

Self-Isolation Compliance in the United Kingdom 

Evidence from the United Kingdom showed compliance for COVID-19 related self-isolation dropped 
significantly when isolation guidelines moved from a legal requirement to a recommendation. Survey data 
showed that isolation compliance dropped from 80% in early-February 2022, when isolation was a legal 
requirement, to 64% when isolation become a recommendation in the period after 24 February 2022.5 By late-
March 2022, 51% of those who tested positive for COVID-19 in the United Kingdom complied with self-isolation 
recommendations.6  

 
1 The United Kingdom was selected as a comparator country as it is the only OECD country to remove legally mandated self-isolation requirements for those 
positive for COVID-19. The country also has considerable survey data measuring compliance during the transition from self-isolation as a legal requirement to 
a recommendation. 
2 From a sample size of 801 people. 
3  

. 
5 Office for National Statistics. Coronavirus and self-isolation after testing positive in England: 28 February to 8 March 2022. 
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandselfisolationaftertestingpositivei
nengland/28februaryto8march2022. Accessed 30 August 2022. 
6 Office for National Statistics. Coronavirus and self-isolation after testing positive in England: 28 February to 8 March 2022. 
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandselfisolationaftertestingpositivei
nengland/28februaryto8march2022. Accessed 30 August 2022. 
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Drivers Of Self-Isolation Compliance 

Assurance of income support for missed work is a key factor impacting self-isolation compliance rates.  
 

  
 

 Similar compliance 
trends regarding income support have been identified overseas, with one study from Israel9 from February 
2020 finding compliance rates for self-isolation dropped from 94% to 57% when compensation for lost wages 
was removed.10  

Available support during self-isolation to complete key household responsibilities also impacts isolation 
compliance.  

Data from the United Kingdom shows that 61% of people that left the home 
during their COVID-19 self-isolation period from 28 March to 2 April 2022 completed household 
responsibilities. This included buying essential items such as groceries, toiletries, and medicine (31%), or for 
other essential household responsibilities like taking children to school, or taking someone to hospital (30%).11 
People that did not comply with self-isolation were more likely to have a lower level of available support.12 

There is limited direct evidence on the impact reduced self-isolation times have on compliance levels. Many 
countries have reduced the length of self-isolation to make it easier for people to comply, citing ‘pandemic 
fatigue’ and concerns over public resistance. Though there is limited direct evidence that reduced isolation 
lengths will improve adherence.13  

 
 
  

  

Higher government trust may result in higher compliance around health guidelines. Research from the 
University of Auckland has shown that trust in government was associated with greater adherence to COVID-
19 guidelines.15 Across a range of international indexes New Zealand has comparably high levels of trust and 
confidence in government, with approximately 61% of New Zealanders reporting trust in the public service in 
a March 2022 survey.16 17 This may increase compliance levels for COVID-19 related guidance. In comparison, 
data from March 2022 shows that trust in the government in the United Kingdom was at 35%.18 Approximately 
half of the United Kingdom population reported they did not trust their government which may in-part account 
for lower compliance rates. 

 
7  

 
9 Relevant studies beyond the United Kingdom and New Zealand have been included, given the limited information available. 
10 Israel Journal of Health Policy Research. Income assurances are a crucial factor in determining public compliance with self-isolation regulations during the 
COVID-19 outbreak – cohort study in Israel. https://ijhpr.biomedcentral.com/articles/10.1186/s13584-020-00418-w. Accessed 1 September 2022 
11 Office for National Statistics. Coronavirus and self-isolation after testing positive in England: 28 February to 8 March 2022. 
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandselfisolationaftertestingpositivei
nengland/28februaryto8march2022. Accessed 30 August 2022. 
12 Office for National Statistics. Coronavirus and self-isolation after testing positive in England: 28 February to 8 March 2022. 
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandselfisolationaftertestingpositivei
nengland/28februaryto8march2022. Accessed 30 August 2022. 
13 Nuffield Trust, To solitude: Learning from other countries on how to improve compliance with self-isolation, https://www.nuffieldtrust org.uk/news-
item/to-solitude-learning-from-other-countries-on-how-to-improve-compliance-with-self-isolation-1, Accessed 5 September 2022. 
14  
15 University of Auckland. When trust in government slumps: lessons from pandemic survey. https://www.auckland ac.nz/en/news/2022/03/04/trust-in-
government.html. Accessed 6 September 2022. 
16 Public Service Commission, Trust and confidence in the Public Service, https://www.publicservice.govt.nz/our-work/trust-and-confidence-in-the-public-
service/, Accessed 5 September 2022. 
17 Te Kawa Mataaho – Public Service Commission. Trust and confidence in Public Service. https://www.publicservice.govt.nz/our-work/trust-and-confidence-
in-the-public-service/#:~:text=Across%20a%20range%20of%20international,to%2063%25%20of%20New%20Zealanders.. Accessed 6 September 2022. 
18 Office of National Statistics, Trust in government, UK: 2022, 
https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/bulletins/trustingovernmentuk/2022, Accessed 5 September. 
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4. Ministry of Health 
 

 

 

 
 

 
 

 

 
 

 

 

 

 

Therapeutics TAG 

The COVID-19 Therapeutics Technical Advisory Group (Therapeutics TAG) met on 2 September 2022 and 
discussed the following items: 

• equity considerations; 

• five nations meeting summary; 

• evusheld update; 

• evusheld in the National Immunisation Register (NIR); 

• antivirals and renal impairment; and 

• guideline update. 

The next Therapeutics TAG meeting is scheduled for 30 September 2022.  
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from 676 to 670 facilities nationally. COVID-19 outbreaks in ARC facilities continue to cause disruptions with 
the vaccination rollout, pushing the anticipated completion date to late-September 2022.   

Second Boosters 
Health Districts continue to mobilise their teams to bring vaccinations to their most vulnerable communities 
to drive uptake of the second booster. This week 103 additional outreach clinics are planned, ranging from 
small rural based clinics to large-scale, whanau-centred community events. This activity is supported by central 
communications as well as local advertising on social media, radio and through community channels.  

Communications and Engagement 
Beginning the week of 12 September there will be a reduction in the prominence of advertisements promoting 
second boosters for the foreseeable future, given that New Zealand is now passed the Omicron peak. These 
advertisements include messaging about the importance of receiving a booster even if you have had COVID-
19. 

The approach to encourage boosters for Māori as part of the overall campaign has been revised following 
feedback from partners on the creative form of the targeted advertising. Collateral has been updated for 
providers to use as part of the local campaign. The programme is also working with Karawhiua to rebrand and 
use the existing eligibility criteria for Māori audiences.  

Direct marketing via SMS, email and posted letters continues weekly to inform people as they become eligible 
for a second booster. The digital tool provides users with information on their eligibility for a COVID-19 vaccine 
and has achieved 1.3 million views, with the 50-plus audience reporting the highest levels of engagement. 

New flyers, posters and social media tiles promoting boosters have been provided to the health sector and 
other organisations to use. 

Advertising to promote three videos and podcasts produced by Ngahere Communities aimed at Māori parents 
about COVID-19 tamariki vaccinations has concluded. More than 63,000 people watched the 30-minute first 
podcast, with other podcasts also returning viewer numbers in the tens of thousands. Clicks and other metrics 
were measured across five social media platforms, including TikTok, YouTube, Facebook, Snapchat and Spotify. 
All metrics were found to be operating above industry benchmarks. 

 
Māori Update  

Māori health providers continue to run hauora events, where collective aspects of whānau hauora and 
wellbeing are the focus. Vaccination is one part of these events.  

Aotearoa Immunisations Register (AIR) pilot  

The National Immunisation Programme has engaged with Māori health providers across the country who are 
eligible to participate in the Aotearoa Immunisations Register (AIR) pilot project. The aim is to ensure AIR 
improves access for Māori and Pacific Communities. As part of developing AIR, the project team is looking to 
test with a few rural Māori and Pacific providers contracted to deliver MMR immunisations. The pilot is 
scheduled for the end of September. 

Pacific Update 

A total of 351 COVID-19 and influenza vaccinations were administered to Pacific peoples across the motu over 
the weekend of 3 to 4 September.  

Tongan Language Week 

Pacific providers hosting vaccination events scheduled for this coming week will be using Tongan Language 
Week to promote and advertise their events. They will particularly be targeting the Tongan community through 
collaborations with churches, Early Childhood Education centres, community, youth and sports groups across 
the motu.  
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Regional Community Engagement 

An upcoming Tokelau versus Cook Islands rugby league game in Wellington has provided an opportunity for 
Pacific health providers to work collaboratively with sports clubs to plan a vaccination clinic to be held on-site 
at the game venue.  

The Men’s Health Collective and the Hutt City Baptist Church will be hosting events throughout the month 
promoting good health for Pacific men in the lead up to the Twilight Walk Event at the end of September.  

Disability Update 

Vaccination Uptake 

There has been a small increase in the proportion of disabled children aged 5-11 years receiving Disability 
Support Services (DSS) funding who are now fully vaccinated for COVID-19. As of 4 September, 30% of this 
cohort are now fully vaccinated with a further 21% partially vaccinated. 

The National Immunisation Programme has reached out to Otago University epidemiologist Dr. Tristram 
Ingham for expert advice to support embedding strategies and considerations for whānau whaikaha into the 
Equity vaccination work programmes. 
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7. Border Executive Board Report    
This update is provided to you as the responsible Minister for the Border Executive Board. 

 
 

The Board met on 7 September 2022 and agreed the continuation and specific report backs for the six border 
improvement initiatives.  Updates were also received regarding: 

• foot and mouth disease 

• maritime border programme 

• all of government COVID-19 system readiness exercise. 

 

 

 

 

8. New Zealand Customs Service Weekly Report 
 

There are no issues that require your attention. 

 

 

 

 

9. COVID-19 Chief Executives Board 
The COVID-19 Chief Executives Board (CCB) met this week, and received updates on the Epidemic Notice, the 
COVID-19 system transition, and the Post-Winter Approach Cabinet Paper. 

 

 

 

 

10. Strategic COVID-19 Public Health Advisory Group 
The Strategic Public Health Advisory Group (SPHAG) met this week, where they received updates on the Post-
Winter Approach, COVID-19 modelling, and the Ministry of Health mortality review. Proa
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11. Upcoming Cabinet Papers 
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