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Social media giants failing to combat
e e : 'blatant and easy to find' anti-Muslim
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A new report has found big tech companies failed to act on most instances of anti-Muslim hate speech.
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EXTREMISM

‘Splintered realities’: How
NZ convoy lost its way

Days of protesters' chats reveal the inside story of how New Zealand's
convoy was hijacked by the far-right fringe, Marc Daalder reports
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The NZ Proud Boys say they're
just 'friends’, but the truth is
more disturbing

Louisa Cleave and Paula Penfold . 05:00, Oct 23 2022 [+ v )
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NEW ZEALAND / CHRISTCHURCH TERROR ATTACKS

Coroner signals social media'srole in

mosque terror attacks a priority for

inquest
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Children joking about carrying
out terrorist attacks

concerning, NZ spy boss says.
Michelle Duff . 05:00, Oct 28 2022 0006

Violent extremists are getting younger, a trend that was also being seen in New Zealand, says NZSIS
boss Rebecca Kitteridge. The spy agency has released public guidelines for identifying people
motivating to commit violence.

Buffalo shooting: unease in New
Zealand as live stream of ‘Christchurch-
inspired’ attack finds foothold

hers find New land has become a fertile ground for
extreme material amid efforts to ban alleged shooter’s ‘manifesto’
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The Inquiry

ROYAL COMMISSION OF INQUIRY
INTD THE TERRORIST ATTACK
OH CHRISTEHURCH MOS QUES
OHN 15 MARCH 2018
—_— Search...
TE KOMIHAMA LIUI A TE WHAKAE KE

KAIWHAKATUMA | NGA WHARE

KORANA O DTAUTAMI | TE

15 O POUTU-TE-RANGI 2015

The Report Publications + Muslim Community Reference Group Contact

Ko to tatou kainga ténei

Report: Royal Commission of Inquiry into the terrorist
attack on Christchurch masjidain on 15 March 2019
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Affected whanau,
survivors & witnesses

Giving a voice to affected whanau,
survivors and witnesses.

Read about impacts

»
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Summary of
Submissions

Themes from the 1,168 submissions
received.

Read about submissions

Hate speech and hate
crime legislation

Some proposals to criminalise hate

speech and hate crime

Read the paper

Muslim Community
Reference Group:
Lessons for the future

The Royal Commission shares
some insights to help others.

Read the paper

Minute 4: The Royal
Commission's final
legal Minute

Minutes explaining a range of
formal and legal decisions.

Read our Minutes

The report's koru
design and its
significance

Explaning the thinking behind the
design used in the report.

Learn about the design
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Open to everyone EVERYDAY USERS
EVERYDAY DATA

Indexable and
SQGrch'::b!:aCon?ennt HATE SPECTRQM
HATE TRIGGERS
HATE NETWORK —

DEEP WEB

9 O(y SEMI-BAD GUYS Invitation only
0 ADVANCED USERS ©

4 Non-indexed and
non-searchable content

DARK WEB

THREAT ACTORS Purposely hidden

NATION STATES @&——

6% BAD GUYS

Content accessible via specific
software or hardware

—

https://baggioandrea.com/dark-web/
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DISPLAY
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INFLUENCER NETWORRKS
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Public Engagement Across Media, Digital Properties & Social Platforms
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(FAKE!] FOLLOW THE LEADERS

Not all Twitter followers are real

A _
Traditional 429 millon followers 9 _ 37% "fake" followers*
Diplomacy v @realDonaldTrump
MODI
40,3 million followers \g _ 60%
. @narendramod)
POPE FRANCIS '
16,7 million Ic-l!o\:':n-. ’ _ 59%
B :-I:w!p--- "mg.c-y : Pontifex
PENA NIETO
Digital C 708 million followers - a47%
Diplomacy Twitter

KING SALMAN o
6,78 million followers ﬂ . 8%

pkingsalman for campafison

85.6 million followers 8]
Twiplomacy is the use of social network and yioreifiia
microblogging website, Twitter, by heads of 5 s Rl _ 44%

state, leaders of intergovernmental Dlkiardashisn

organizations (IGOs), and their diplomats to gt e mhiiegion i el o SiGNAL
conduct diplomatic outreach and public Sources: Twitter, TwitterAudit
diplomacy.

https://www.orfonline.org/research/twitter-diplomacy-a-brief-analysis-60462/
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Home / India News / Twitter says its algorithm amplifies right wing political conte...

Twitter says its algorithm amplifies right wing political
content

India News
Updated on Oct 23, 2021 04:28 AM IST

This comes a week after a whistle-blower singled out Facebook’s
engagement-based algorithm as a crucial source of hate speech and fake
news.

Experts have recently called on companies such as Twitter and Facebook to share
access with academic researchers to get to the bottom of harms their technologies may
be causing.

https://www.hindustantimes.com/india-news/twitter-says-its-algorithm-amplifies-right-
wing-political-content-101634926182240.html

Twitter Algorithm Bias
Search Th International e

\, The Federation of |
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T TR

uardlan

News website of the year

Twitter admits bias in algorithm for
rightwing politicians and news outlets

Home feed promotes rightwing tweets over those from the left,
internal research finds

O Researchers found the bias in the UK, US, Canada, France, Spain and Japan - but not in Germany.
Photograph: Matt Rourke/AP

https://www.theguardian.com/technology/2021/oct/22/twitter-admits-bias-in-
algorithm-for-rightwing-politicians-and-news-outlets
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@he Washington Post
Democracy Dies in Darkness

iy
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New Whlstleblowefclals Facebook
allowed hate, illegal activity to go
unchecked

https://www.washingtonpost.com/business/2021/10/26/conservative-media-misinformation-facebook/
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Review
YouTube’s algorithm seems to be funneling

people to alt-right videos

By Tanya Basu January 29, 2020
MDSt hate terms on our lISt were nUt bIDCKEd e Google Ads responses for specific hate-related terms

Google Ads responses for hate-related terms Not Blocked Not Blocked Without Spaces  Blocked

All hate-related torms (88)

Nl:'t Elmcked Elacked ..............................................................................................................................................................................................................

Q0 ) The Markup. Responses collected on Nov. 20, 2020.

https://themarkup.org/google-the-giant/2021/04/08/google-youtube-hate-videos-ad-keywords-blocklist-failures
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e
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Overall Source Reliability
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Media Bias and Hate Pyramid

Islamic Associations
#(@ " of New Zealand (Inc) |

A yailyjg a8 Le M p A i sl sl

VIOLENCE

GENOCIDE

ACTS OF
VIOLENCE

ACTS OF

ACTS OF
PREJUDICE

L

DISCRIMINATION

The deliberate, systematic
extermination of an entire people

Murder, Arson, Rape, Terrorism, Assault
Vandalism, Threats, Desecration

Housing/Educational

Employment Discrimination
Harassment, Soclal Exclusion

Scapagoating, Soclal Avaldance,
Ridiculs, De-humanisation,
Slurs/name-calling

Jokes, Rumors, Stereotyping
Expressing Antagonism,
Insens itve remarks and
nor-inclusive language

https://www.un.org/en/genocideprevention/documents/UN%20Strategy%20and%20PoA%200n%20Hate%20Speech_Guidanc

€%200n%20Addressing%20in%20field.pdf

The act or intent to deliberately and systematically annihilate

an entire people
L _____ _— ________ ... — — _ _ _______ __ ______ ___________}

EURULED)

Threats, Desecration, Vandalism, Arson, Assault, Rape,
Murder, Terrorism

Criminal justice disparities, Inequitable school resource distribution, Housing
segregation, Inequitable employment opportunities, Wage disparities, Voter
restrictions and suppression, Unequal media representation

WD

Non-inclusive language, Insensitive remarks, Microaggressions, Biased and
belittling jokes, Cultural appropriation, Social avoidance and/or exclusion,
Name-calling, Ridicule, Bullying, Slurs and epithets, Dehumanization

uepow
FEUIUIUD-UON

Stereotyping, Fear of differences, Justifying biases by seeking out like-
minded people, Seeking out information to confirm one’s existing beliefs
and/or biases, Lack of self-reflection or awareness of privilege

https://transforminghate.eu/chapter3/
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2 Degrees of separation in Aotearoa

stuff = the press

Are Kiwis really only two degrees of
separation apart?

00000
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DIKW Model

Wisdom
; > Knowledge
. Wisdom ™ plasees
:é "\\ Why7 \\
g ---- - \ ‘\\
o . Knowledge". : - Information
b How? % ! ‘ —
_.__Information:,
\\‘\ WhO. \\‘ ~l‘ “‘
N what, \ \
Data  when, ' '.'

Understanding

https://www.ontotext.com/knowledgehub/fundamentals/dikw-pyramid/
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'OAIQ' CENTRE FOR MEDIA MONITORING v B 088 POSITIVELY MUSLIM v GETINVOLVED v ABOUTUS  CONTACTUS
v MEDIA MONITORING

Publications

Reports, Submissions And Guidelines

The Centre for Media Monitoring and the Muslim Council of Britain have published a number of submissions. reports and guidelines on issues relating to the

reporting of Islam and Muslims in the media. These are valuable resources for policy makers, editors, journalists, researchers and community organisations.

PUBLICATION Y | » PUBLICATION

oriusn Media’'s

/ \ Coverage of Muslims
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critical _,

=. me n t IO n Media Monitoring ~  Media Contact Database

Media Monitoring
and Analysis

Track, Analyze and Share Your Earned Media
Coverage With Critical Mention's
All-In-One Solution.

View Platform ( Contact Sales )
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2 AMAN

AUSTRALIAN MUSLIM ADVOCACY NETWORK

A yailyjg a8 Le M p A i sl sl

Online hate Counter-terror laws

Many online platforms allow hate speech about minority or ethnic ) ] L
: . : AMAN is also working to reduce discrimination that
groups, but there appears to be particularly poor regulation when it

comes to anti-Muslim hate speech. because of Australia’s counterterrorism laws. We wan

that
AMAN puts forward proposals to slow down hateful ecosystems
online and disinformation. Our recommendations aim to be e the government treats all terror threats the sam
applied across the board and are grounded in human rights and e there are no double standards of justice

good law, not politics. ¢ the media and police act fairly.

AMAN contributes to discussions internationally, including through —_ = - = - - - —_——— — =
the Christchurch Call Advisory Network and Global Internet Forum to

Counter Terrorism.

https://www.aman.net.au/?page_id=1613

Discrimination and hate
crime

Stories are powerful to AMAN because stories help to convince those

in power that changes are needed.

AMAN partners closely with organisations such as the Islamophaobia

Register Australia to identify stories.

We are also part of campaigns and community alliances to introduce
hate crime laws so that victims of hate crimes experience justice and

are protected.
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RESOURCE CENTRE

ON MEDIA FREEDOM IN EUROPE PUBLICATIONS ~ DOSSIERS TOOLS~ MULTIMEDIA~ NEWS ~ ABOUT ECPMF ,
Powered by OBC TRANSEUROPA

Hate speech: what it is and how to contrast it

The third of a series of thematic itineraries to explore the Resource Centre on Media Freedom through a curated aggregation of contents.

Dossiers

A special dossier curated by Osservatorio Balcani Caucaso Transeuropa (Z* for the Resource Centre on Press and Media Freedom

Last updated on July 25, 2019

What is hate speech?

https://www.rcmediafreedom.eu/Dossiers/Hate-speech-what-it-is-and-how-to-contrast-it
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E}lg’hnfsrf Fed | NSW | Vic | Qd | SA | WA | Tas | NT | ACT | Fed
. " - K JK JK JK J o0 0o & o o
. @ ® &6 6 &6 o
: o oo 0o/0 0
WHELETWETELEICE a ® © 0 0 60 60
' mll L JK JK L JK B BEK 3K _
Hate Speech s ®
L
L
An overview of the current legal framework : . . . . . . .
" @
L
. ® @ ® O
L
- ® <
- ® @
. @
L
nl L K @
Human Rights Commission u
Te Kahui Tika Tangata December 2019 L. .
1 TSR L

https://www.hrc.co.nz/files/2915/7653/6167/Korero_Whakamauahara-_Hate Speech FINAL_13.12.2019.pdf
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Social Media, Digital News
Dark Web Deep| Media Reports
Web

Hate Crime
Reports

Report
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Intelligence

1. Searchterms
2. Trusted
Sources

ZERVICE DISCCOVBRTA SOURCES

SEARCH TERMS
1. Trusted
Sources
Sources
NZSIS

Police
organizations

o

Baad
APPLICATIONS APE

STAKEHOLDERS SEFVER
1. Maori iwis

2. Muslim
organization

3. MZPress

4. MZ Police

5. Human rights

6. Amnesty
International

7. Refugee
Organization

8. Other Faith groups

9. Pacifica

Organization

Data Gathering

Tweets Trends
Hash Tags

FE Crowd Tray
Reddit
Instagram's
MZ Mews
Reports

LA R L p e

TRANSFORMATION &
CONMECTMTY

DATA
SERMICE

Processing and

Analysing

1. Metwork of
Speakers
Discourse
analysis
Sentiments
Topic Modelling
EDs

MNews Validation
Fake News

MLP

. Concordance
10. Word Freguency

pa

W

meEs | EDGE $ER \E'Es\

ENTERFRISE DATA pata
CRAWLER

Outputs and
Dashboards

1. Statistical
Inferences
Predictive Model
MWL

Al Models
Dashboards
Infographics

2.
3.
4.
5.
6.

INTERNAL
CHANNEL

MONITORING &

-9

MOMITORING &
LOGEING

©

ANHALY 313 &
RECOMENDATION 3

1. Quarterly
Reports
2. infographics

CONTAINER

T

@

CONTAINER
CLUSTER
MANAGEMENT

|

CONTINUOU S
FEEDBACK

COMPUTING

posed Framework for Media Monitor

Public Relations

. MZ Human

Rights

. Muslim

Crganization in
MZ

. Ministry of

Education

. Ministry of

Internal Affairs

. Ministry of

Ethnic
Communities

. MNZ Palice
. MZ correctional

Institutes

. Ministry Of

Health

VIRTUAL
IHFHA*THUE.‘-‘I’LIRE

v

CONTINUOU 3 BUSINE 35
PLANNING

/\' “@7~¢ New Zealand (Inc.)

«n\ . ederation of

“ Is_amic Associations

S ualuplol iR a ol st
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#ChristchurchMosqueShooting
#ChristchurchMosqueShootings
#ChristchurchMosqueAttack
#ChristchurchTerrorAttack
#ChristchurchTerroristAttack
#KiaKahaChristchurch
#NewZealandMosqueShooting

gs on March15 Mosque Atirekes

10.
11.
12.
13.
14.
15.

#NewZealandShooting
#NewZealandTerroristAttack
#NewZealandMosqueAttacks
#PrayForChristchurch
#ThisIsNotNewZealand
#ThisIsNotUs

#TheyAreUs
#TheyAreUsShutDown
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L4
Created_at ggggHash Tag User_location 4
] 15 March 2019 [ #Christchurchasque... 703 -
16 March 2019 [] #ChristchurchMosque... =
[ 17 March 2019 [ #ChristchurchMasque... Tweet Count 2
1 18 March 2019 ] #ChristchurchTerrorit...
[ 19 March 2019 ] #ChristchurchTerrorist...
L1 20 March 2019 [] #KiakahaChristchurch
1 21 march 2019 O #MewZealandMosgue...
1 22 March 2019 297
1 23 March 2019 Sensitive Tweet
1 24 March 2019
[ 25 March 2019 Sourcetwe...
1 2& March 2019 ] ar
] 27 march 2019 [ de
[] 28 March 2019 1 en 2M
[ 29 March 2019 (1 es . .
] 30 March 2019 O fr i n sl
] 31 March 2019 1 hi
[ 1 April 2019 O in
1 2 April 2019 O NaA
1 3 April 2019 O tr ‘
1 4 april 2019 O und

[ 5 April 2019 O ur h Ilill ,I| \

1 & April 2019 A | :
VL b |"\_ \

O & April 2019 'w'#.lj\l" AN 4 \

1 3 April 2019

1 10 April 2019

1 11 April 2019

1 12 April 2019 270538

1 13 April 2019

1 15 April 2019
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sentiment viz

Tweet Sentiment Visualization

l Sentiment | Topics Heatmap T Tag Cloud T Timeline Map T Affinity T Narrative T Tweets

pleasant tense alert
high confidence

active #TheyAreUsShutDown (157)

Nervous excited
stressed elated
upset happy
o
unpleasant .o © ° ‘ . . O ® pleasant
@ l~ . ° , ° a
o
° e ° ’o*o g oY
sad ® ® o contented
‘e
L ]
unhappy serene
depressed relaxed
unpleasant
low confidence bored calm
subdued

Keywords: |#TheyAreUsShutDown ” Query l A
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Tweet Sentiment Visualization

#TheyAreUsShutDown (157)

() active
E=w __ ayman ) victims o= nr
258 = petition islamophobic = christchurch
WNeS = == &' snn.e“ 0 tweets trendi @
oS5  massacre. — producer ending = #theyareusshutdown
-.C 2 hollywood OUITAY8 consuns = g _§ anermath
- I (<]
2 = ardem -]
unpleasant pleasant
() - . - -
- _ ~ g petition Movie sign E
i g E Whheg®E e £ £ #theyareusshutdown _ 2
, =] — IMssing — = -
2 motivated hurt terrorism § = = 2 attack E B film = Story White = S stories 5
. _ —
@ victim = = = shut & 3 = &
@ = = - - — )
g g ] - a [ | — 1 =n
a S | christchurch - 'g —;
subdued |
Keywords: | #TheyAreUsShutDown Query

What Do | Do?
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— @ Trendsmap Twitter Trending Topics REGISTER LOGIN Q @

4

o d O e

Words Hashtags Users

(

7 Day History Now

#Tbmmde5393HayatBulsun
@AKGenclikGM

HEABH MR - Sh - ot ¥

#AdanadaCHPZorbahgl

Ludacris #GeceyeBirBahgeliFoterafl uyanmasin
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Eurovision ESC

i
nanRather | WIFi
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@SenatorRomnav B WiFi
@DanRather i WiFi ll Lynn

@ashleycacioppo || @Barack!
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One million Tweet map
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Twitter Hate Network

Twitter Network for “Microsoft Research”
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»@/ Muslim Related News in The Press in New Zealan®
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Maybe more surprising is the temporal evolution after the attack. We may

Average tone
w

expect a significant change, maybe a shift toward positive news. That would 3
correspond to noticeable attempt by journalist to use a wider emotional

palette while talking about the Muslim communities, an attempt to move away

from stereotyped representations. Yet, despite a visible increase of the 0- i v ‘ 1 1 1
emotional variance, and a small shift toward less negative emotions, the WFM] “ m Nr l!l | I '
overall tone remains negative.

A sadder history: The negative emotional tone of the news is not found, on the '

other hand, in the contrast group (the news relating to the Christian

communities). Fascist In the previous figure we look at the emotional

distribution across the 4 groups (in different shades of blue News about the -9-

Muslim communities, in violet news about the Christian communities). It is

noticeable how the Christian related news are roughly neutral (the median and : 5

the mean are close to zero), and positive and negative news are equally 2018-01-01 2019-01-01 2020-01-01 2021-01-01
represented (the tails of the distribution are somewhat symmetric around the

zero). On the other hand, the news about the Muslim communities are visibly Date
shifted toward the negative emotional tones. The difference between the total
(dark blue), before the attack (blue), and after the attack (light blue) periods
are small in comparison to the difference with the control group. If the

emotional palette used by the journalist has changed (and I'm sure many good Christian Sentiment in Press ll Muslim Sentiment in Press

10

journalist in Aotearoa are trying to do it), we could not see the effect in the
GDELT data.

IMAGE STEREOTYPE: Finally, we took a look at the image tags and topics
associated with the collected news articles. Images tags are "visual
description" produced algorithmically by Google's Cloud Vision API; image
topics are obtained by Google's Cloud Vision API

Relative frequency
(=3
w

ol “m\l

https://www.darescience.net/articles/muslim- _in-media- h’tﬂl/
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*; Voyant Tools

@ Cirrus FH Terms «5 Links ? (O TermsBerry MicroSearch
5 9Nev BBC CNB Fox| NPR NYF NZF
m bomber ’ . - - ". = . =
iSaldS 10 p I l D¢ = = = —
g people §~ =~ L. . = "
% 7 authorities ?f: >< * 3 — " g
- ;‘ bombllng < w an'e:'elliu's-' - - =
; H ° Hm ; dna o =
3 o el & O =
building 4 = §: el gH & W =
sunday =° j=n - .
wn T company [¢v]
person H :
said * ?
Scale Terms: =
Summary EE Documents fH Phrases ?

® MUYNESL INT FUSL{(£0.0), INZ MIEIdIU (£0.Y), JINSWS (£4.0), DLUII(£9. 1), 111E \SUdIUIdl] |££.9) R

« Lowest: NPR (15.9); Fox News (17.6); Tennessen Tlmes (17.6); USA Today (18.6); BBC (18.7)
Most frequent words in the corpus: said (201); nashville (149); warner (145); explosion (124); police (72)

Distinctive words (compared to the rest of the corpus):

. 9News: mr (21), pd (4), source (3), matching (3), november (4).

. BBC: van (6), tweet (3), transparent (3), original (3), line (3).

. CNBC: we've (4), undated (2), named (4), license (2), conclusion (2).

. Fox News: fox (3), rose (4), aid (3), need (2), declaration (2).

. NPR: wells (17), felt (7), watching (2), injures (2), encountered (2).
NY Pnst- rons (5Y minites (4 williams (3Y enn (3) dramatic (2}

DO WN =

items: (=

Stuff Tenn The' The!| USA Wasl

EH Contexts @> Bubblelines

Document

1) 9News
1) 9News
1) 9News
1) 9News
1) O9News

HE B H

&

? |#” Trends
0.035-
D 0.0304
0.025-
0.020-
0.015-

0.0104

Relative Frequencies

0.005

0.000

EE Document Terms

@ said @ nashville

-

® warner @ explosion @ police

EH Correlations
Left

today authorities identified Anthony Q...
scene was matched to Mr
PD) Authorities identified Anthony Quinn
explosion. Authorities identified Antho...

explosion. (Metro Nashville PD) Mr

warner ~

?
145 context (=

Voyant Tools , Stéfan Sinclair & Geoffrey Rockwell (& 2020) Privacy v. 2.4 (M54)

Term

warner
warner
warner
warner

warner

expand

Corpus (Documents)

? Reset

£+ Display

-~

Right

as the Nashville bomber after

by forensic analysts, Tennessee Bureau
as the Nashville bomber after

as the Nashville bomber after

, 63, of nearby Antioch, Tennessee

Scale
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*; Voyant Tools
@ Cirrus £ Terms 5 Links ? ) TermsBerry @ Bubblelines FEmo-? |#” Trends EE Document Terms ?
GQ @ mosque gunman christchurch court attack® justice @ christchurch | @ court @ gunman @ mosque @ said
- know =
) cople time (: 2 2 sentencing killed 0.0016+
march oboo murder 9—13 2 5 omar B or - Bav & iﬂ"‘ 108
world 2.7 3° ‘ . ' * p @ 9 1 0.0014]
MOSqUEZE impact | LPRS" & = : o
. hea:cl ER ) . *9® 89 1 0.0012
christchurch 1ttac = g E S~ il
- - saw ma S] ?' g .“.‘. .. | IS '”i ... .. 77 %00010_
& S : Q) ] = g5 s 3
H_ e T —_ O; 5 E a z : td attempteci[ 44 ' 22 Z0.0008-
g e p
3 sentencing & 7 Satemen — %@ oo e o200 @DOD: 0 | Zoom]
o fd o rother - - - ®
z ¢Sh00te ~—t 0; read victim % mosque * ? & 0.0004
B = x
‘ = oldg QO gunman 0.0002-]
s 3 z sentencing *
z S attack % killed * [ Clear Granularity: e S 0.0000
B justice > attack* * _|T_| Document Segments (Applause as victim tells. )
attacks * ¢
Terms: (e ? |  Reset  4F Display
| 25| Summary | = Documents &5 Phrases ? N el @ Bubblelines &= Correlations ?
This corpus has 1 document with 13,301 total words and 2,225 unigue word forms. Created 3 seconds ago. Document Left Term Right
Vocabulary Density: 0.167 [ 1)Appla... VISION Mirwais Waziri tells the  gunman - *You are the loser and
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1. Identify Triggers of Hate

2. Identify Hate Speech Intensity

3. Identify Hate Speech Network

4. Understand Hate, Prejudice and Discrimination ’
Spectrum

5. Hate Monitoring Watchdog

6. Provide Empirical Evidence for Countering
Extremism

7. Develop Educational Strategies
8. Support Academic Research
9. Publish Reports, Articles and Blogs



