
RESTRICTED 

 

RESTRICTED 

 

 

 

 

 

 

 

 

 

 

 

COVID-19 Response 

Weekly Report 

 
13 May 2022 

  Proa
cti

ve
ly 

Rele
as

ed



RESTRICTED 

1 

RESTRICTED 

Contents 

1. Status Summary ............................................................................................................................................. 2 

2. COVID-19 Insights .......................................................................................................................................... 7 

2.1 Insight of Note Written by the Department of the Prime Minister and Cabinet .................................. 7 

3. Ministry of Health ........................................................................................................................................ 10 

3.1 Policy/Programme Updates ................................................................................................................ 10 

4. Managed Isolation and Quarantine Weekly Report .................................................................................... 17 

4.1 Transition and Readiness .................................................................................................................... 17 

4.2 Operational Update ............................................................................................................................ 19 

4.3 Ombudsman Complaints ..................................................................................................................... 22 

4.4 Upcoming Communications Issues and Activities ............................................................................... 22 

5. The Border Executive Board Report............................................................................................................. 23 

5.1 Key Issues Being Considered ............................................................................................................... 23 

6. New Zealand Customs Service Weekly Report ............................................................................................ 24 

6.1 Items to Note/Updates ....................................................................................................................... 24 

7. COVID-19 Chief Executives Board ................................................................................................................ 25 

7.1 Items to Note/Updates ....................................................................................................................... 25 

8. COVID-19 Independent Continuous Review, Improvement and Advice Group .......................................... 25 

8.1 Items to Note/Updates ....................................................................................................................... 25 

9. Strategic COVID-19 Public Health Advisory Group ...................................................................................... 25 

9.1 Items to Note/Updates ....................................................................................................................... 25 

10. Business Leaders Forum .............................................................................................................................. 25 

10.1 Items to Note/Updates ....................................................................................................................... 25 

11. Community Panel ......................................................................................................................................... 25 

11.1 Items to Note/Updates ....................................................................................................................... 25 

12. Government Modelling Group ..................................................................................................................... 26 

12.1 Items to Note/Updates ....................................................................................................................... 26 

13. Upcoming Cabinet Papers ............................................................................................................................ 27 

 

Proa
cti

ve
ly 

Rele
as

ed



Proa
cti

ve
ly 

Rele
as

ed



Proa
cti

ve
ly 

Rele
as

ed



Proa
cti

ve
ly 

Rele
as

ed



Proa
cti

ve
ly 

Rele
as

ed



Proa
cti

ve
ly 

Rele
as

ed



RESTRICTED 

7 

RESTRICTED 

2. COVID-19 Insights 

2.1 Insight of Note Written by the Department of the Prime Minister and Cabinet  

2.1.1 Futureproofing: How Other Countries are Preparing for COVID-19 Variants 

Introduction 

The Insights and Reporting Team in DPMC’s COVID-19 Group have analysed the preparations undertaken by 
various governments around the globe to prepare for new COVID-19 variants. The jurisdictions examined 
represent a range of responses, both to the initial COVID-19 outbreak and in their forward planning for future 
variants. Countries analysed include America, Australia, Denmark, Italy, Germany, Singapore, Spain, Thailand, 
and the United Kingdom. The analysis covers approaches to COVID-19 testing, infection prevention and control, 
vaccination, therapeutics, Long-COVID, and the health and response structure. 

All of the countries analysed focused on a ‘living with the virus’ approach to COVID-19 and its subsequent 
variants. There is an emphasis within long-term plans on maintaining health sector capacity, high levels of 
vaccination, and methods to keep patients out of the hospital system as much as possible (for instance using 
telehealth or therapeutic treatments). Many ‘new-variant’ strategies are also being applied to government 
efforts against other diseases such as influenza. State resources are generally being focussed on at-risk 
populations, rather than the general public given the protection that vaccinations have provided. This is a brief 
report, and more information on the topics within this report is available on request.  

Testing:  

Approaches to testing for COVID-19 vary, with some countries increasing their testing capacity, whilst others are 
scaling it back. The majority of countries, including Australia, the USA, and Denmark plan to continue to use 
surveillance testing moving forward.1 2 In preparation for future surges of new COVID-19 variants they have 
committed to maintaining, or increasing, their current testing capacity, with a focus on high-risk groups. 
Australia plans to keep existing testing capacity, prioritising those at risk and their household members.3 
Similarly, in Denmark, testing requirements apply only to those who are part of at-risk groups.4 The USA has 
identified a need for PCR and at-home tests for all major respiratory pathogens.5 To do so, the USA has indicated 
that they will improve the collection and characterisation of pathogens; expand laboratory capabilities; target 
sequencing and other surveillance efforts in high-risk transmission zones; and strengthen data systems to detect, 
characterise, and communicate rare events.6 The USA’s National Preparedness Plan also seeks to increase 
equitable access to testing, and is shifting focus to prioritising supporting local community organisations to do 
so.7  

Contrastingly, the UK, and Germany, are among the countries scaling back their testing surveillance program.8 
For example, the UK has decided to end free testing for the general population.9 The UK has indicated they will 
continue to provide free testing for those the National Health Service classifies as at high-risk. They will retain 
core infrastructure necessary to scale up testing in the instance of a worst-case new variant.  

The WHO is encouraging countries to continue to employ strategic testing linked to genomic sequencing to be 
able to monitor for the emergence and spread of variants.10 This is intended to pave the way for a sustainable 
system of integrated disease surveillance.  

Infection prevention and control:  

Infection prevention and control varies across countries, and includes things such as the use of face masks and 
personal protective equipment, ventilation and air filtration, social distancing, self-isolation and other measures.  

Many countries are supporting face mask use. Italy has demonstrated more variant caution and have indicated 
they will continue to enforce mask wearing in many public settings.11 The USA plans to supply the public with 
400 million N95 masks even though no formal mask mandate exists anymore.12 The UK also plans to continue to 
inform the public on COVID-19 best practice behaviour, including where to use face masks.13 In several countries 
personal protective equipment remains free for those working in social care and other high-risk areas due to the 
risk posed by current and future variants.14 15 

Proa
cti

ve
ly 

Rele
as

ed



RESTRICTED 

8 

RESTRICTED 

Air quality has been an increasing focus of attention worldwide. Unique in the scale of their commitments are 
the USA and the UK. Both countries have put resources and money into ventilation and air filtration resources 
and research. One instance of this is the UK providing CO2 monitors and high efficacy particulate air cleaning 
units to education facilities.16  

There have been some changes to who is classified high risk. For example, the UK roadmap asserts that the 
coverage provided by vaccination is sufficient that many of those previously classified high-risk (excepting aged 
care) are now advised to follow the same guidance as everyone else, as a result of the protection they have 
received from vaccination.17 However, it has also introduced a ‘stop COVID hanging around campaign’ which 
emphasised the importance that simple actions can have on reducing the transmission of COVID-19.18  

Vaccination:  

Most western nations, such as the USA, UK, Australia, and Sweden are prioritising second-dose boosters for their 
at-risk population, including the immunocompromised and elderly as the protection provided by their original 
vaccinations wanes.19 20 21 For example, Sweden targeting communities with lower rates of second booster 
uptake, particularly in areas of economic deprivation and high-risk groups like the elderly.22  

There is a growing trajectory towards vaccinating younger people. Many European nations plan to launch a 
vaccination campaign for children under the age of five, such as Germany, Spain, Greece, Hungary, Italy, 
Portugal, Poland, the Czech Republic, and the USA, with the USA intending to do so when the FDA authorises a 
vaccine for that age group. 23 24  

Vaccine mandates in high-risk sectors are common in the countries analysed. One example is the requirement 
in France for those working in care homes to be vaccinated.25  

The terminology around vaccination is also shifting. The main shift is a change in terminology from ‘fully 
vaccinated’ to ‘being up to date with vaccination’. This approach is also recommended by the WHO’s roadmap 
for prioritising COVID-19 vaccines.26 For example, Australia’s clinical guidelines for ‘up-to-date’ vaccination 
status now includes third boosters, and consideration of previous infection by CVOID-19.27 

As new variants emerge and supply chain issues are exacerbated, some countries are working to obtain new 
vaccines. The UK government has secured contracts with vaccine suppliers that provide them with access to the 
most up-to-date vaccines, ensuring protection against emerging variants.28 While the USA government has not 
announced similar commitments, a roadmap issued by a collective of USA Health Academics and Professionals 
recommends that America should continue to use the incentives available to rapidly develop novel vaccine 
platforms, ultimately resulting in a “pan-coronavirus vaccine” effective against current and future strains.29 Both 
nations have considered expanding domestic and international industrial bases for the manufacture of 
vaccines.30 31  

Therapeutics:  

Many countries are looking to expand the use of therapeutic treatments. In the USA, and globally, therapeutic 
treatments including oral antivirals, monoclonal antibodies, and other biologics are currently supplied primarily 
to patients already hospitalised, or at high risk of hospitalisation, complications, or death.32 However, in the case 
of current and future variants they may offer a viable option for mild cases to be treated at home, freeing up 
hospital beds. The USA is looking to expand this with its recently announced test-to-treat scheme, which will 
enable people who receive a positive test to immediately collect therapeutic medication from the testing 
centre.33 Similar efforts are being undertaken in the UK.34 In contrast to the majority of western nations, 
Australia’s 2.1 billion (AUD) plan for winter preparedness has a relatively minor focus on therapeutic options, 
despite its provisional approval of several therapeutic treatments.35 36 

Long-COVID:  

Many countries are dedicating resources toward the establishment of specialised clinics for the treatment of 
Long-COVID. This comes alongside the decision in most of the countries analysed, to increase investment in 
healthcare, primarily through increasing capacity and enhancing the use of telehealth (UK and Singapore in 
particular).37 38 In addition to the individual implications, decisions appear to be driven by societal and economic 
impacts of Long-COVID resulting from reduced work performance and health complications.39 Examples of 
particular note in addressing Long-COVID are the  USA’s development of a national research agenda to advance 
efforts to detect, prevent and treat Long-COVID, and the UK’s NHS establishment of specialist physical, cognitive 
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and psychological assessment, and treatment services throughout England for people experiencing Long-COVID, 
underpinned by a £100 million plan for 2021-2022. 40 41 

Health and Response Structure:  

The COVID-19 pandemic is influencing the structure of health systems across the globe, with some countries 
intending to keep components of their new response structures, and others intending to conclude them. The 
USA’s National Preparedness Plan aims to maintain America’s emergency response capabilities as established 
by their COVID Surge Response Playbook.42 The government has created a permanent structure to deploy 
additional medical personnel and to add to hospital capacity if a new variant arises. They will also add at-home 
tests, anti-viral pills and masks for the general population to the national stockpile for the first time.43 Likewise, 
the UK plans to increase staffing numbers and expand hospital capacity as needed.44 It will also maintain a large 
focus on ‘telehealth’ technologies to ensure additional bed capacity in hospitals, which is a similar approach that 
is being utilised in Singapore.45 Singapore’s long term roadmap also identifies the need to improve the wellbeing 
of healthcare workers, highlighting the rise in abuse and harassment towards the profession in the last few 
years.46 Additionally, Thailand has outlined the need for a system to support persons whose mental health might 
be adversely affected by COVID-19, focusing on three levels of care, the individual, the family, and the 
community.47 

In contrast to the majority of countries, Australia has indicated they will focus on providing increased funding to 
the health sector to help it recover from the impacts of COVID-19 but has made no other commitments to 
extending any parts of its response past September 2022.48  

Many governments have identified communications and engagement as a key component of their response. 

Australia has a long-term COVID-19 communications strategy which will also utilise COVID-19 frameworks for its 

influenza awareness and vaccination campaigns.49 Whilst the USA has issued a Request for Information from 

researchers, technology platforms, and healthcare workers to understand the impact of COVID-19 

misinformation on health care infrastructure during the pandemic; the role that technology platforms played in 

the societal response to the pandemic; and the human impact of health misinformation.50 

COVID-19 data infrastructure has also been a focus for some governments, with a notable example the USA.51 

Their Road Map concluded that the government must create a national health data platform with infrastructure 

to promote health equity, public access to data, faster insight generation, standardised reporting schedules, and 

inputs, and centralised public health data platforms. 

Thank you to the following teams that assisted with this report: Ministry of Health
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3. Ministry of Health 

3.1 Policy/Programme Updates 

3.1.1 Health system preparedness programme: update 

This item provides an update about the Health System Preparedness Programme (HSPP).  

COVID-19 Care in the Community 

Therapeutics update 

On 5 May 2022, the Ministry of Health released information on Molnupiravir, associated guidance for the 
health sector and public communications. This release package included information on Pharmac’s widened 
access criteria for Paxlovid™ and Molnupiravir, and the addition of the intravenous antiviral medicine 
Remdesivir. This change in criteria will simplify and standardise the process for prescribing these COVID-19 
antiviral treatments. 

The Ministry of Health is exploring how we can best evaluate the data we have been gathering on stock 
utilisation and the demographics of who is accessing COVID-19 oral therapeutics, to assess whether prescribing 
is equitable and reaching the priority populations. We are looking at options for a practice-level audit of 
Paxlovid™ prescribing and have been working on ways we can improve collaboration between general 
practices, pharmacies, and Māori and Pacific providers. Current actions include sending a list of local Māori 
and Pacific providers to practices and pharmacies for awareness and being clearer in sector guidance around 
collaboration. 

Improving Communications and Support for Disabled People  

The Ministry of Health is seeking approval from Ministers for $2 million in funding to be allocated to disabled 
people for an initiative designed to improve communications and provide additional support. 

The initiative proposes that disability organisations and providers would be able to apply for grants from the 
fund, which will be used in two ways: 

• to improve communication resources for disabled people impacted by COVID-19, to help them navigate 
care pathways and provide resources that enable organisations to reach out to people in their sectors and 
communities. 

• to provide care packages that help disabled people and their households prepare for COVID-19 by stocking 
up on food and other essentials. 

This initiative will let organisations and providers tailor their response to the needs of disabled people in their 
communities, using and building on the trusted relationships that already exist. 

Risk Score tool version 2.0 

The risk score tool is part of the COVID-19 digital platform when a positive case is identified. The tool helps to 
recognise who needs to be prioritised for contact for the first assessment, which determines whether their 
COVID-19 care needs to be supported with active care management. It also supports the hubs by prioritising 
outreach from the hub to those who have not responded to the initial text outreach to indicate that they are 
COVID-19 positive. The tool model uses age, ethnicity, and vaccination status data to inform risk of 
hospitalisation.  

The second version of the risk score tool is being developed to help identify those at increased risk of 
hospitalisation, and ensure individuals are being appropriately prioritised for monitoring, support, and 
therapeutics. We are investigating how the available disability data and New Zealand Electronic Prescribing 
System data for therapeutics may be incorporated into this score, and whether it will improve the accuracy of 
this tool. 
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Workforce 

Analysis of the winter planning checklist completed by DHBs is underway and is expected to be completed 
within the next fortnight. Initial analysis indicates issues raised during COVID-19 assurance are likely to be 
ongoing during winter, including limited workforce availability due to an international shortage of qualified 
health professionals in key areas such as nursing, general practitioners, and specialists.  

The longer-term focus for DHBs is on workforce pressures, in particular on nursing and midwifery. The Nursing 
Pipeline Working Group (NPWG) has asked the Nursing Council (who is represented on the NPWG) to review 
the enrolled nurses’ scope of practice and extend it, eg, more medication management. The aim is for the new 
enrolled nurse qualification to staircase with the Bachelor of Nursing to make it easier for enrolled nurses to 
become registered nurses at a later date. For students who do not complete the Bachelor of Nursing and leave 
after the first year, it will enable them to get an enrolled nursing qualification. The Ministry of Health is 
providing ‘return to nursing funding’ for enrolled and registered nurses working as health care assistants. This 
can support them to obtain their Annual Practicing Certificate. 

3.1.2 National Immunisation Programme 

COVID-19 Vaccinations  

As at 11:59 pm on 8 May 2022, 11,059,064 vaccinations have been delivered, including 4,288,882 first 

doses, 4,097,843 second doses, 31,969 third primary doses, and 2,640,370 booster doses.  

Vaccinations delivered 

For the week ending 8 May 2022, 10,898 doses were administered, of which 2,731 were paediatric doses 

and 7,404 were booster doses. This is down from the previous week’s numbers which were 16,268 doses 

administered, of which 6,663 were paediatric doses and 8,794 were boosters. 

Boosters  

• As at 10 May 2022, 2,640,370 people aged 18 years and older have received a booster dose. This 
represents 73 percent of the 3,617,044 people who are currently eligible for a booster. A total of 
8,408 people became eligible to receive a booster dose in the week to 8 May 2022. 

• As at 10 May 2022, 8,693 16 and 17-year-olds have received a booster dose. This represents 11 
percent of the 81,370 eligible people in this age group.  

• Ample capacity for COVID-19 vaccinations remains available across the motu through pharmacy, 
general practice, Māori and Pacific Health Providers, DHB outreach and community vaccination 
centres. The primary focuses are to expand the suite of vaccines available at clinics to include 
Influenza and MMR, and leverage established events and activities to drive uptake.  

• There is a focus on key areas and demographics within lower uptake areas to increase vaccination 
rates including Northland, across Te Manawa Taki, Whanganui, Hawke’s Bay and Southern DHBs. 
Widespread sprint events, leveraging learnings from the localised sprint event pilots in March and 
April 2022, will be run across these districts from mid-late May through to June 2022. The South Island 
DHBs have also come together to plan an Island wide two-week vaccination event in late July 2022. It 
will be aimed at people who have recently recovered from COVID-19 who are becoming eligible for a 
booster post-recovery 

5-to-11-year-olds  

54 percent of children aged 5-to-11 years-old have either booked or received their first dose as at 11:59pm 

on 10 May 2022. 

To date, 35 percent of eligible tamariki Māori aged 5-to-11-years have been partially vaccinated, equal to 

last week. 48 percent of Pacific children aged 5-to-11-years have been partially vaccinated, equal to last 

week. 

DHBs across the motu are working closely with schools and kura to schedule on-site vaccination clinics. 

Twenty-three schools and Kura based clinics are currently scheduled in term two. Where uptake by kura 

has been slow, DHBs are developing tailored communications to drive interest and engagement. There is a 
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continued and more urgent focus on our Kaupapa Māori education strategy to ensure our tamariki and 

whānau are as protected as possible before winter.  

The third primary dose for immunocompromised children aged between 5-to-11 years was implemented 

on 5 May 2022. 

Equity  

Māori  

There has been continued activity from providers this past week, particularly across the Māori and the 

Pacific providers in Tāmaki Makaurau. This was reflected in a noticeable increase in vaccinations during the 

weekend of 6 and 7 May 2022, with 560 COVID-19 vaccinations administered by the Tāmaki Mākaurau 

“Game On” participating providers.  

The first of the large sport events, the Blues vs the Rebels at Eden Park on 6 May 2022, and the Moana 

Pasifika vs Waratahs at Mt Smart Stadium on 7 May 2022 was a successful kick-off of the “Game On” 

strategy. This is a pilot programme which offers tickets to all-of-whānau sports events for consumers who 

get vaccinated at participating providers.  There is an opportunity for providers to hold collective events in 

the coming weeks. 

Working with existing community groups (which offer hauora support, including kai packs, rongoā Māori, 

oral health, and other vaccinations) has been successful in comparison to events that have focused solely 

on COVID-19 vaccinations. As a result, there has been a shift in focus to offering flu vaccines as well as 

COVID-19 vaccines, which is supported by the providers. Where required, DHBs are now funding flu and 

MMR stock for providers to ensure adequate supply of vaccines for priority communities and are supplying 

a trained workforce with clinical support.  

Pacific people 

Pacific vaccination rates remain high for those 12 years and over, with 98 percent partially vaccinated and 

97 percent fully vaccinated with two doses. 57 percent of Pacific peoples who are eligible for boosters have 

received their booster. Forty-eight percent of Pacific children aged 5-11 are partially vaccinated and 14 

percent of Pacific children have been fully vaccinated. 

Vaccination events where those vaccinated receive whānau tickets to the upcoming 14 May Super Rugby 

Blues Vs Reds game saw a number of Pacific whānau vaccinated. An event held by Pasifika Family Health 

on 7 May 2022 saw 258 vaccinations administered. This greatly exceeded the target set for the event of 

100 vaccinations.  

Providers are reaching out to sports clubs to run vaccination pop-ups based at their clubs and utilising the 

sports promotion strategy to increase vaccination rates. The Sports Engagement approach is being looked 

at for other smaller regions with relatively low uptake for Pacific vaccination. 

Disability and mental health 

As at 8 May 2022, 90 percent of those aged 12 years and over supported by the Ministry’s Disability Support 

Services (DSS) funding are fully vaccinated. Seventy-nine percent have now received their booster and 25 

percent of DSS-supported children aged 5 to 11 are fully vaccinated, with a further 27 percent partially 

vaccinated.   

Eighty-six percent of mental health and Alcohol and Other Drug (AOD) service users aged 12 years and over 

are fully vaccinated. Those who solely use mental health services have slightly higher vaccination rates at 

88 percent, while those who solely use AOD services have lower vaccination rates at 81 percent. Fifty-nine 

percent of eligible mental health and AOD service users have received their booster dose. 

Applications for the COVID-19 Vaccine and Immunisation Peer Support fund have now been assessed by 

the panel. Due diligence processes are now underway. Applicants will be notified of the outcome of their 

applications within the next two weeks. Of the 41 applications received, 14 so far have been deemed 

successful, with a spread of providers funded across the motu. 
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The programme is utilising existing relationships and communication channels to reach the disability and 

mental health and addictions sector. Key messages are being disseminated to raise awareness of the 

eligibility criteria and encourage health and disability workers to have conversations with the community 

and facilitate opportunities for immunisation. 

Incidents  

For the week ending 8 May 2022, the Ministry of Health was informed of the following new incidents:   

•  

 

  

 

 

  

 

 

 

Update on previously reported incidents:  

On 3 March 2022, an incident occurred in Southern DHB that affected one dose for 1,546 consumers and 

two doses for 28 consumers. As of 3 May 2022:  

• 1,003 consumers (64 percent) have completed a replacement dose 

• 424 consumers have declined (115) deferred or are undecided in relation to receiving a replacement 

• 148 consumers have not responded  

The DHB has activated an outreach plan to engage and have finalised the communications plan to contact 

the remaining 148 consumers with no recorded response.  

On 8 April 2022, an incident at Taranaki DHB was reported affecting 60 consumers aged 5 to 11 years, who 

were administered expired Paediatric Pfizer vaccine. The vaccinations occurred between 28 March and 6 

April 2022 concerning three providers at six vaccinating sites. The DHB is leading the incident response and 

has contacted 58 consumers with an outreach plan for the remaining two whānau.  

The outcome of the formal investigation into the incidents will be available early June 2022 

Adverse Events following immunisation  

 

 

 

 with good engagement from both 

consumers and healthcare professionals. 

The Ministry of Justice has advised that the coroner investigating the first reported death of possible 

vaccine-mediated myocarditis (reviewed by the COVID-19 Vaccine Independent Safety Monitoring Board 

in August 2021) will release their findings on 17 May 2022. The coroner’s findings are currently embargoed 

and will not be proactively published. Communications are preparing reactive messaging. 

COVID-19 Vaccination Certificates  

The current application of COVID-19 vaccination Certificates (CVCs) were put in place to support the 

implementation of the COVID-19 Protection Framework. These passes will all expire by 1 June 2022. 

s9(2)(a)

s9(2)(k)

s9(2)(g)(i)
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The updated pass will be issued on the basis that consumers are ‘up to date’ with their vaccinations, rather 

than being defined as ‘fully vaccinated’ as has been the case until now. For most consumers this will mean 

having two primary doses in addition to a booster dose.  

Legal work is underway to revoke the appropriate elements of the COVID-19 Public Health Response 

(COVID-19 Vaccination Certificate) Order 2021 and to transition CVCs to a record of COVID-19 vaccination 

status for voluntary use.  

Consumers will be able to obtain the updated passes by accessing the same online and assisted channels 

that were available when they were first issued in 2021.  

Implementation of the new certificates remains on track and comprises three main workstreams being: 

• planning and execution of the communications approach 

• updating the supporting technology to issue a revised pass in accordance with the ‘up to date’ 

definition 

• preparation of the assisted channels to support consumer demand (noting the uncertainty of demand 

for the voluntary passes). 

Communications Update  

The Ministry of Health has worked with Clemenger BBDO, to launch a new television commercial on 15 

May 2022, which is designed to connect with parents to ‘normalise’ immunisation as what parents do to 

protect their tamariki and rangatahi. To achieve the commercial’s purpose, it will be launched with no 

specific COVID-19 call-to-action. This will allow time for the overarching message to be established i.e., 

‘immunisations are what I do to protect my tamariki’, before bringing in the COVID-19-specific message. 

The rational, more informative, layer encouraging childhood immunisations through other media channels 

will continue, and the specific COVID-19 call-to-action will be added from 7 June 2022. 

A Winter Wellness framework has been developed to guide communications across COVID-19 Response 

and the wider health system for the winter of 2022. This coordinated approach across a pre-winter, winter 

and post winter period and beyond will enable communications to be targeted at the right audiences, at 

the right time, and with amplification of these campaigns and messaging across all available platforms. A 

unifying identity that tells a story of ‘keeping well for winter’ has been developed and will be used across 

a range of collateral and platforms. The first day of winter (1 June 2022) will provide a vehicle for a range 

of communications activity across the motu to highlight a range of winter-related health messaging 

including flu, MMR and COVID-19 vaccinations. 

The communications approach encouraging people who have not yet received their booster to get one has 

been refreshed in recent weeks to prioritise more targeted communications to priority groups, while 

utilising above the line advertising to reinforce new information such as three-month waiting time post 

COVID-19 infection and 16 and 17-year-olds now able to get their booster. 

Direct messaging via text continues to remind people who are three months post COVID-19 infection and 

have not yet received their vaccination to get their booster. In addition, last week 350,000 people received 

an email or text from the Director General to encourage them to get their booster. The success rate of 

these direct marketing efforts continues to be reviewed 

3.1.3 Technical Advisory Group: update 

COVID-19 TAG 

The COVID-19 Technical Advisory Group (COVID-19 TAG) did not meet in the week commencing 2 May 2022. 

The next COVID-19 TAG meeting is scheduled for 20 May 2022. 
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CV TAG 

The COVID-19 Vaccine Technical Advisory Group (CV TAG) did not meet in the week commencing 2 May 2022. 

The next CV TAG meeting is scheduled for 10 May 2022. 

Therapeutics TAG 

COVID-19 Therapeutics Technical Advisory Group (Therapeutics TAG) met on 6 May 2022 and discussed the 

following items.  

• Therapeutics 
o Pharmac update 
o Medsafe update 
o Science and Technical Advice update  
o Primary Care update 

• Equity considerations 

• Antiviral Access Criteria update 

• Evusheld update 

• The role of serology 

• Clinical Management of COVID-19 in Hospitalised Adults (including in pregnancy) Guideline updates 

The next Therapeutics TAG meeting is scheduled for 20 May 2022. 

CT TAG 

The COVID-19 Testing Technical Advisory Group (CT TAG) met on 6 May 2022 and discussed the following 

items.  

• Testing strategy update 

• SARS-CoV-2 Antibody and Immunity Testing Memo 

• Proposed Direction of CT TAG 

• Testing Plan 

• Surveillance Plan  

• COVID-19 Therapeutics TAG: Use of Serology 

• COVID Testing team changes update 

The next CT TAG meeting is scheduled for 17 May 2022.  
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5. The Border Executive Board Report  

5.1 Key Issues Being Considered 

5.1.1 Border Executive Board Meeting 

There was no BEB meeting this week as the Board is meeting on a fortnightly cycle, where appropriate.  The 

next meeting is 18 May 2022. 

5.1.2     Reconnecting New Zealanders – Air Border Implementation 

The Pacific 

Cabinet has agreed to reopen online visitor visa applications from applicants in Pacific Island Forum countries 
(excluding Australia), including third country nationals in those countries from 16 May 2022. 

This means that Immigration New Zealand can process applications from 16 May 2022. When an application 
is processed, and approved, the visa holder can then travel to New Zealand.  The service standard for 
processing is generally 20 days – more or less – less if volumes are low.  

There are a number of factors to be addressed both for readiness and ongoing, especially from the immigration 
and communications perspectives.  Operational readiness will be monitored.   

5.1.3     Maritime Border Programme  

The Prime Minister announced on 11 May 2022, the reopening of the maritime pathway from 11.59pm,  

31 July 2022.  This will see the return of foreign cruise, recreational, and specialist vessels. Vaccination will be 

required for recreational and cruise passengers with the exception of New Zealand citizens and residents and 

Australians (aligning with air requirements). 

As directed by Reconnecting New Zealanders Ministers, the Ministry of Health and BEB will provide further 

advice by the end of May 2022 on the implementation of any legal mechanisms required and the approach to 

compliance.  This will include an option for a light touch approach for monitoring compliance. 

Work is also underway to operationalise reopening the maritime pathway including when the New Zealand 

Traveller Declaration can be utilised for cruise passengers. 

 

  

Proa
cti

ve
ly 

Rele
as

ed



RESTRICTED 

24 

RESTRICTED 

6. New Zealand Customs Service Weekly Report 

6.1 Items to Note/Updates  

6.1.1 Maritime – Operation Takutai 

Tranche 2 amendments to the Maritime Border Order will see the foreign-flag vessel ban lifted from 31 July 

2022, which will see the return of foreign cruise, recreational, and specialist vessels. 

Operational readiness work in preparation for 31 July 2022 is being led by the Ministry of Transport and 

Maritime New Zealand, and is progressing with inter-agency workshops and working groups. 

Customs continues to work with the Ministry of Health to identify what the operational requirements will be 

for implementation of any health settings associated with reopening to all foreign-flagged craft. 

Customs Maritime staff have commenced delivering Rapid Antigen Tests to vessels that have indicated they 

have crew on board who intend on disembarking and entering the community, and this new process is working 

well. 

6.1.2 Compliance Checking at the Air Border 

As part of Reconnecting New Zealanders, the COVID-19 Public Health Response (Air Border) Order 2021 came 

into force on 28 February 2022. Customs staff undertake compliance checks for all passengers on arrival for 

evidence of pre-departure testing or exemption, vaccination verification or exemption or a travel pass.  

Travellers who do not provide the required evidence may incur an infringement offence fee between $500 and 

$4,000 depending on the nature of the offence. Non New Zealand citizens who do not provide the required 

evidence of vaccination status will be referred to Ministry of Health officials for further intervention. 

For the period 3 to 9 May 2022 (both dates inclusive), a total of 38,471 passengers travelled to New Zealand. 

Of this number, 64 were considered to not meet the requirements for air travel into New Zealand: 

• 10 travellers were issued warning letters, and 54 travellers have been issued with an infringement 

offence fee for not meeting pre-departure testing requirements  

• no travellers have been issued with an infringement offence fee for not meeting vaccination 

verification requirements, and no travellers have been referred to Ministry of Health for further 

intervention. 
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7. COVID-19 Chief Executives Board 

7.1 Items to Note/Updates 

The COVID-19 Chief Executives Board did not meet this week and are next scheduled to meet on 

Tuesday 17 May 2022. The agenda includes updates on the COVID-19 Surveillance Strategy and 

variant planning, the COVID-19 System Transition Plan, agencies’ responses to the assurance 

recommendations raised by the COVID-19 Independent Continuous Review, Improvement and Advice 

Group through their advice notes during the Omicron wave, the future structure and content of the 

System Assurance Framework, and the Reconnecting New Zealanders programme.  

8. COVID-19 Independent Continuous Review, Improvement and 

Advice Group 

8.1 Items to Note/Updates 

The COVID-19 Independent Continuous Review, Improvement and Advice Group did not meet this 

week. The Group are continuing work on their rapid review of lessons from Omicron to inform the 

future. This is expected to be delivered to you on 20 May 2022.  

 

DPMC are continuing to work with your office to confirm a time for you to meet with the Group in 

late May. DPMC are also working with your office to proactively release the advice notes provided to 

you and the Associate Minister for COVID-19 Response by the Group during the Omicron wave in 

February and March 2022. These are provisionally scheduled for release on 20 May 2022.     

9. Strategic COVID-19 Public Health Advisory Group 

9.1 Items to Note/Updates 

The Strategic COVID-19 Public Health Advisory Group did not meet this week and are next scheduled 

to meet on Wednesday 18 May 2022. 

10. Business Leaders Forum 

10.1 Items to Note/Updates 

The Business Leaders Forum does not currently have a date for its next meeting.  

11. Community Panel 

11.1 Items to Note/Updates 

The Community Panel are next meeting in June 2022 (date to be confirmed). DPMC are working with 

your office to arrange for the June meeting to be an in-person meeting with you and the Prime Minister.  Proa
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12. Government Modelling Group 

12.1 Items to Note/Updates 

There are no updates from the Government Modelling Group this week. Future updates will be provided where 

significant. 
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13. Upcoming Cabinet Papers 
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