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2. COVID-19 Insights 

2.1 Insight of Note Written by the Department of the Prime Minister and Cabinet  

 Indicators of CBD Activity in New Zealand 

Introduction 

1. The Insights and Reporting Team in DPMC’s COVID-19 Group have analysed several indicators of activity 
in Central Business Districts (CBD’s), comparing the first quarters of 2020, 2021, and 2022, in Auckland, 
Wellington, and Christchurch. The report covers card spend,1 cell phone activity,2 foot, and bicycle traffic, 
as well as public transportation. A summary of indicators and a growth outlook is also provided for each 
CBD, followed by a brief canvas of international CBD trends from two cities overseas. 

2. CBD activity in the three cities analysed has been increasing since the peak of the Omicron outbreak, 
though remains well below baseline levels. While the Auckland CBD experienced significant disruptions to 
activity in early 2022, there has been a moderate rise in levels of card spend and mobile activity in the 
post-Omicron peak period. Activity in the Wellington CBD is recovering moderately fast, with public 
transport possibly reaching 2021 levels by May 2022. Though Christchurch CBD activity saw the lowest 
amount of disruption in proportion to the other two cities in early 2022, evidence indicates that the post-
Omicron peak recovery rate is slowest of the three CBD’s. While these indicators provide indications of 
activity across these three CBD’s, they are not exhaustive measurements. Additional data around the 
proportion of those living in each CBD versus those who visit will likely provide further insights around 
growth rates across CBD’s. Further consideration should also be given to better quantify the degree to 
which pandemic restrictions have impacted New Zealand CBD activity, including whether CBD activity was 
already declining in the pre-pandemic period.  

3. Preliminary reporting from major cities in Canada and Australia indicates that financial and social activity 
in CBD’s has recently increased following respective Omicron outbreaks, in some cases faster than 
expected. It is a realistic possibility that New Zealand CBD’s will follow this trend, particularly as the nation 
continues to adapt to living with COVID-19 in the community, and the country reopens its borders to 
international tourism.  

Auckland CBD – Across all of the cities analysed, the Auckland CBD had the greatest reduction in financial and 
social activity compared to prior to the pandemic. All indicators measured from the first quarter of 2022 are 
operating well below pre-pandemic baselines. Auckland also had the greatest reduction in activity as a 
proportion between the first quarter of 2020, and the recent Omicron outbreak, compared to other CBD’s. 
Auckland CBD activity in early 2022 under the Community Protection Framework (CPF) is also significantly 
lower that the pre-Delta period in early 2021, despite two restrictive lockdowns under the Alert Level system 
in February and March 2021. Activity in the Auckland CBD has been increasing since the Omicron peak at a 
steady to moderate rate. 

4. Worldline EFTPOS3 data shows card spend on retail and hospitality is down in the Auckland CBD, with 
spend from the first quarter of 2022 at $139.4mil, down 40 percent ($91mil) from the same period in 2020 
and 32 percent ($63.9 mil) from 2021.1 Daily card activity has also remained at a consistent baseline level 
since the onset of the Omicron outbreak in early 2022. This is likely due to the less restrictive CPF allowing 
for greater activity to take place during an outbreak, as compared to the disruptions observed from 
outbreaks under the Alert Level system.  

5. The Auckland city-centre faced the largest decline in retail and hospitality card transaction numbers, as a 
proportion, compared to Wellington and Christchurch.2 Hospitality and retail transactions from the first 
quarter of 2022 in the Auckland CBD are at 3.1 million, and have declined by 54 percent (down 3.5 million) 
compared to pre-pandemic levels in the same period of 2020, and are down 40 percent (down 2 million) 

 
1 The term ‘card spend’ is used to describe the Worldline EFTPOS combined totals for retail and hospitality spending in the CBD. 
2 The term ‘cell phone activity’ is used to describe aggregated data of anonymised mobile phone pings (calls, SMS messages, network 
service pings) sent to cell-towers in a particular area throughout the day. This data allows for hourly and daily estimates on the flow of 
population numbers across CBD’s. 
3 Worldline EFTPOS, formerly Paymark, is New Zealand’s largest EFTPOS carrier. 
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compared to the same period in 2021. 3 Hospitality and retail spend in the Auckland CBD is slowly 
increasing since the peak of the Omicron outbreak in late-March 2022, with indications showing the rate 
is slightly higher than Wellington and Christchurch.4 

6. While levels of mobile phone activity in the Auckland CBD from the first quarter of 2022 have been slowly 
increasing since the Omicron peak, mobile phone activity overall is still significantly below both pre-
pandemic rates in 2020, as well as levels from 2021.5 Disruption to normal levels of mobile activity were 
also the highest, as a proportion, in Auckland in comparison to Wellington and Christchurch CBD’s. Despite 
this, Auckland CBD has had the biggest percentage increase in mobile activity in March 2022 when 
compared with the other two cities, suggesting a faster rate of increased activity in the area more 
broadly.6 

7. Pedestrian and bicycle traffic4 levels have increased from January to March 2022, under the CPF. This 
activity is well below the same period in 2021 and 2020. Stations monitoring bike and pedestrian levels 
around the Auckland CBD in the first quarter of 2022 show a total of 416,618 counts, a decrease in activity 
of 33 percent (down 200,666) compared to pre-pandemic levels in 2020, and a decrease of 18 percent 
(down 90,764) compared to 2021.7  

8. Public transport patronage levels declined significantly across the Auckland region in the first quarter of 
2022, when compared with the last two years. While this data is not confined to the CBD, the reduction 
in overall public transport usage does provide an indicator for travel into and out of the CBD, particularly 
given recent surveys showing that patronage declines are predominantly coming from CBD routes.8 Public 
transport patronage in the first quarter of 2022 in Auckland is roughly one-half (49 percent) of pre-
pandemic levels in 2020 and is roughly two-thirds (31 percent) from 2021 levels. Despite lower levels in 
2022, rates of patronage have been increasing steadily since the Omicron peak in late-March, growing 7.9 
percent between the week of 28 March and 4 April.9 

Wellington CBD – The Wellington CBD faced far greater disruption to financial and social activity in the first 
quarter of 2022 during the onset of the Omicron outbreak, compared to the same period from 2020 and 2021. 
All indicators in 2022 show that levels of activity in Wellington are substantially below comparable pre-
pandemic and pre-Delta baselines. However, the decrease was not as significant, as a proportion, as the 
decrease in the Auckland CBD. Early indications suggest that Wellington CBD activity in the post-Omicron peak 
period are recovering at a moderate rate, with public transport levels possibly reaching 2021 levels by May 
2022. 

9. Worldline EFTPOS data shows that while hospitality and retail in the Wellington CBD were operating at 
near normal levels in 2021, the Omicron outbreak in 2022 significantly impacted card activity. Daily 
tracking of card activity since the Omicron peak indicates that retail and hospitality activity levels in 
Wellington CBD are slowly increasing.10 Data shows that the number of card transactions for retail and 
hospitality in the Wellington CBD was at 4.9 million, and only decreased by 3 percent (down 159,662) in 
the first quarter of 2021, compared to pre-pandemic activity in 2020. Card spend during this period in 
2021 was actually 1 percent ($923k) higher than in the same quarter of 2020.11 By contrast, the onset of 
the Omicron outbreak during the first quarter of 2022 shows a total of 3.3 million retail and hospitality 
card transactions in the Wellington city-centre, , decreasing by 35 and 34 percent from 2020 and 2021, 
respectively. Card spend in 2022 also declined to $124.1mil, down 20 percent ($34.2mil) compared to 
levels in 2020, and 23 percent ($35mil) compared to levels in 2021.12 

10. Levels of mobile activity in the Wellington CBD following the Omicron peak have been slowly increasing, 
though are doing so at a slower rate compared Auckland. Mobile activity from the first quarter of 2022 in 
the Wellington CBD is below pre-pandemic and 2021 levels.13   

11. Pedestrian and bicycle traffic levels from January to March 2022 are below pre-pandemic and 2021 levels 
for the same period.14 Bike and pedestrian activity in the first quarter of 2022 shows 280,874 counts, a 

 
4 This data was sourced through the Waka Kotahi QLIK application, which counts the number of cyclists and pedestrians along select 
routes in the CBD of Auckland, Wellington and Christchurch. While not an exhaustive measurement tool, the application does provide an 
indicator of activity more generally. 
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decrease of 32 percent (down 132,467) from pre-pandemic levels in 2019,5 and a decline of 20 percent 
(down 71,767) from the first quarter of 2021.15 

12. While public transport patronage levels in Wellington from the first quarter of 2022 have declined from 
prior periods, the city is seeing the fastest increase in transport uptake since the Omicron peak.16 Public 
transport use from January to March 2022 was 30 and 28 percent below 2020 and 2021 levels, 
respectively. Since the Omicron peak by late-March, however, levels of public transportation are 
increasing, showing a rise of 8.5 percent the week of 28 March to 4 April.17 This rate suggests that 2022 
public transport use may match 2021 levels by mid-May.  

Christchurch CBD – The Christchurch CBD consistently experienced the lowest amount of disruption to 
financial and social activity across all of the indicators, compared to the CBD’s in Wellington and Auckland. 
Christchurch has also seen the slowest increase in indicator activity in the following the Omicron peak, 
including card spend, public transport, and mobility data. Given the later peak of COVID-19 cases in the South 
Island and Christchurch area, it is possible that activity in the Christchurch CBD may take slightly longer to 
return to pre-Delta baselines than the other cities analysed. 

13. Worldline EFTPOS data shows the Christchurch CBD faced the smallest declines around retail and 
hospitality card activity at the start of 2022, as a proportion, compared to Auckland and Wellington.18 
Transaction levels for retail and hospitality in the Christchurch CBD in the first quarter of 2022 declined to 
1.9 million, a decrease of 20 percent compared to 2020 levels (down 481, 877), and a decrease of 24 
percent (down 612,218) to 2021.19 Despite sizable differences in transaction levels, the difference of retail 
and hospitality card spend is far less in 2022, currently $84.5mil, down 6 percent ($5mil) compared to 
2020 and 12 percent ($11.8mil) compared to 2021.20 Daily tracking of card activity shows that levels of 
spend and transactions in the Christchurch CBD retail and hospitality sectors since the onset of the 
Omicron outbreak have remained consistent, showing the lowest amount of disruption across all of the 
cities analysed.21 

14. Disruption to normal levels of mobile activity in early 2022 were the lowest in the Christchurch CBD, as a 
proportion, compared to Wellington and Auckland.22 Though the rate of mobile activity has been gradually 
increasing in Christchurch since the Omicron peak in mid-March 2022, this has been at a slower rate than 
Auckland. While data shows that mobile activity in the Christchurch CBD from January 2022 was higher 
than pre-pandemic and 2021 levels, generally the activity rate in February and March 2022 remained 
lower than levels seen in the same period for 2020 and 2021.23 This initial increase in January 2022 
compared to earlier periods is possibly the result of an increase in residential apartments and medium 
density housing around the Christchurch CBD, potentially causing higher activity compared to the 2020 
and 2021 baselines.24  

15. While 2022 Christchurch CBD pedestrian and bike activity levels are still below pre-pandemic and 2021 
numbers, this difference is significantly smaller in proportion, than the differences observed in Wellington 
and Auckland CBD’s. Bike and pedestrian activity in the first quarter of 2022 shows a count of 1.03 million, 
a decrease of 10 percent compared to pre-pandemic levels in 2020, and a decrease of 7 percent compared 
to the same period in 2021.25 

16. Although Christchurch had the smallest decline in 2022 public transportation levels compared to earlier 
periods, the city has seen the slowest uptake in patronage since the Omicron peak compared to the other 
cities analysed.26  Christchurch public transport use from January to March 2022 were 28 percent and 15 
percent below 2020 and 2021 levels, respectively.27 Since the Omicron peak in March 2022, levels of public 
transportation have seen the slowest increase, with a rise of only 4.5 percent in the week of 28 March and 
4 April.28 

International Trends – Toronto, Canada and Sydney, Australia 

17. Data tracking the economic recovery of Toronto, Canada shows that financial and social activity in the 
downtown financial district and wider metropolitan area have increased in the post-Omicron peak period 
between January and February 2022. While the volume of weekday workers and visitors in the centrally 
located financial district are still considerably below pre-pandemic levels from 2019, they have shown 
record rates of growth since January 2022.29 In-person consumer spending in the metropolitan area, 

 
5 Data from 2019 was used to establish a pre-pandemic baseline. This is due to data from 2020 showing artificially low numbers due to 
ongoing construction in January and February along one of the main routes where activity is counted in Wellington. 
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though similarly well below pre-pandemic levels, also showed a sharp increase by the end of January 2022 
following a steep decline by the end of 2021 due to Omicron restrictions.30 These trends are expected to 
gradually continue with the partial return of many city-centre workers to the office, and the reintroduction 
of large-scale sporting events to the city centre.31 32 

18. In Sydney, Australia, data similarly suggests that while social and financial activity in the CBD is below pre-
pandemic levels from 2019, activity since the start of 2022 has been increasing. Reporting from the 
Commonwealth Bank saw increases in retail sales, pub and bar spend, and transportation in the CBD in 
the first weeks of March 2022.33 Office occupancy levels in the Sydney CBD increased to 41 percent in 
March 2022, an increase of 23 percent from the month prior.34 Sydney is also experiencing a surge in 
demand for larger, better quality office space in the CBD.35 

Thank you to the following teams that assisted with this report: the Ministry of Transport, the Treasury New Zealand, 
Waka Kotahi, Statistics New Zealand, and the Ministry of Business, Innovation and Employment.
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3. Ministry of Health 

3.1 Policy/Programme Updates 

 Release of the Disability Rights Commissioner’s inquiry report on the current experiences 
of disabled people and their whānau during the Omicron outbreak 

This item updates you on the pending release of the Disability Rights Commissioner, Paula Tesoriero’s, report 
of the first phase of the Human Rights Commission’s inquiry into the current experiences of tāngata whaikaha 
Māori, disabled people, and their whānau during the Omicron outbreak.   

The Commissioner indicated that there will be two phases to the inquiry. The first phase is a thematic analysis 
based on the experiences of tāngata whaikaha Māori, disabled people and their families during the current 
outbreak. The Commissioner has indicated the first phase report will be publicly released the week of 18 April 
2022.   

The inquiry report covers many of the issues relating to the Omicron response the disabled community has 
previously raised with government agencies. There is good alignment between the recommendations in the 
report and work already delivered or underway by government agencies. 

A preliminary draft was provided to the Ministry of Health and other relevant government agencies on 14 April 
2022 and representatives from the Ministries of Health and Social Development, ACC and the Department of 
the Prime Minister. Cabinet met with Paula Tesoriero the following day. This meeting was constructive and all 
agencies consider the report a thorough and thoughtful analysis of the issues experienced by disabled people 
during the COVID-19 pandemic, and most acutely with the emergence of Omicron.  

The summary themes of the report raise concerns with communications, staying safe during the pandemic, 
support to isolate safely, disruption to disability support services, unavailable health services, and the lack of 
support in education settings. 

The recommendations are organised into four domains, mainly directed at government agencies:  

• taking immediate action;  

• preparing for the continued responses to COVID-19; 

• designing systems and policies for disability inclusiveness; 

• transforming society’s cultural assumptions about disability. 

The Ministry of Health has provided your office with key messages to respond to any media interest following 
the release of the report.  

Next steps 

The Ministry of Health is working with the relevant government agencies on the response to the report. As a 
first step, the Office for Disability Issues (ODI) is coordinating a cross-agency response to reviewing and 
responding to the report’s recommendations. The Ministry of Health has contributed to this response.   
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 Health system preparedness programme: update 

This item provides an update on the Health System Preparedness Programme (HSPP).  

COVID-19 Care in the Community 

Disability 

The Ministry of Health hosted the first People’s Group meeting on 11 April 2022. This was an open session 
designed for disabled people, their whānau and carers to receive the latest information and guidance on 
alternative pathways for preparing for and responding to COVID-19. Sign language interpreters attended, and 
a recording of the session is available for sharing with disabled people’s networks.  

Over 30 people attended the first session, feedback from attendees was positive, and they advised that 
information the Ministry of Health supplied was informative. It is expected that more people will attend the 
next meeting scheduled for 5 May 2022. 

COVID-19 Information for Disabled People 

The disability sector has told us that COVID-19 information for disabled people can be difficult to find. The 
Ministry of Health, alongside the Department of Prime Minister and Cabinet (DPMC) and other cross-
government agencies, has consolidated support details and resources for disabled people on one page in the 
Unite Against COVID-19 website. This work included a stocktake of available information, identification of 
information gaps, and redevelopment of a broad range of up-to-date information. The web page provides 
practical details on testing, recording test results, what to do if your carer gets COVID-19, how to access welfare 
support, as well as key information on preparing and keeping safe. This information is monitored and updated 
as appropriate when changes occur. 

Data and Digital 

On 12 April 2022, the self-isolation calculator was released. This calculator populates a self-isolation end date 
based on the date that a person developed symptoms or tested positive for COVID-19. 

The calculator addresses ongoing confusion by people on what date they can leave self-isolation. 

Clinical – Therapeutics update 

New Zealand’s supply of Paxlovid™ is currently exceeding requirements. There are 1,032 courses readily 
available for pharmacies to order, with 24,030 courses in reserve. Pharmac is working on a distribution 
arrangement with Onelink to act as the wholesaler for hospitals now that more stock is available. The Ministry 
of Health will soon move to a more business-as-usual approach to ordering for pharmacies once more usage 
data is gathered by the Ministry. Pharmacies will then be able to order on an ‘as required’ basis direct from 
ProPharma. 

The Ministry of Health has begun work on reviewing the access criteria for Paxlovid™. The Ministry of Health 
met with Pharmac on 12 April 2022 to determine access criteria changes, including widening the access scope 
in response to low demand. There have been no access issues identified to date. Discussion between the 
Ministry of Health and Pharmac are ongoing. 

Communication material to raise awareness and improve timely access to COVID-19 therapeutics is currently 
being developed. This includes distribution of information to disabled people, disability and older people’s 
organisations, kaupapa Māori providers, immunocompromised individuals, and primary care providers.  

Future Modelling of Care in the Community 

The Ministry of Health is hosting a workshop with health and social sector officials on 22 April 2022 to discuss 
the future model for Care in the Community and develop a proposed framework which will be shared with our 
partners for their input and feedback. 
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 Increasing accessibility of COVID-19 Therapeutics in the Community  

This item advises you of the Ministry of Health intent to open a formal joint consultation between the 
Pharmacy Council and Nursing Council New Zealand, on adding the proposed COVID-19 medicines to the 
respective prescribers list. This process is in accordance with the requirement of the Director-General to 
consult with people or organisations that may be affected by a change to the specified prescription medicines 
before making a legal change by Gazette notice as specified in section 105E(2) of the Medicines Act 1981.  

Oral COVID-19 therapeutics in the community have become available for use in New Zealand to reduce the 
severity of illness and reduce the risk of hospitalisation for those who have a higher risk of becoming unwell. 
Nirmatrelvir and Ritonavir (Paxlovid™) are currently Medsafe approved and available. Molnupiravir 
(Lagervrio®) is not yet approved, but imminent approval is anticipated.   

The prescribed medicine should be taken as soon as possible after a diagnosis of COVID-19 has been made and 
within five days of symptoms onset. Pharmacist prescribers and registered nurse prescribers are well 
positioned to ensure equitable and early access to oral COVID-19 treatment for their local community. 

Next steps 

The Ministry of Health is working with the Pharmacy Council and Nursing Council to prepare documents to 
include in the four-week public consultation process. Documentation is expected to be ready for DG approval 
by end of week (April 22). The Minister will be informed as to when the consultation goes live and updated 
thereafter on the outcome of the consultation.  

 National Immunisation Programme 

COVID-19 Vaccinations 

As at 11.59pm on 19 April 2022:  

• 11,016,865 vaccinations have been delivered, including 4,026,254 first doses, 3,976,935 second 
doses, 31,622 third primary doses, and 2,615,865 booster doses; 

• 260,586 paediatric first doses have been administered to 5-to-11-year-old children; 54 percent of this 
population have received their first dose. 106,060 paediatric second doses have been administered, 
which is 22 percent of this population; 

• 72.7 percent of people aged 18 years and older who are eligible for a booster dose have received it. 
This is 0.7 percent higher than last week; 

• 86 percent of the eligible population five years and older have received at least one dose. 82 percent 
of this population are fully vaccinated; 

• 507 vaccination sites were active on 12 April 2022.  

Driving uptake 

Nine DHBs have now reached 90 percent fully vaccinated for Māori, with West Coast DHB fewer than 100 
doses from achieving this milestone. All DHBs have achieved at least 90 percent first doses and nineteen DHBs 
have achieved at least 90 percent fully vaccinated for their populations over the age of 12. Northland DHB is 
3,261 doses from reaching the 90 percent fully vaccinated milestone as at 11.59pm 19 April 2022.  

Positive cases and isolating household contacts continue to impact vaccination rates across the motu. Given 
the recommended wait time of 90 days for those who have been infected with COVID-19, it is expected that 
booster and paediatric vaccination rates will be lower throughout quarter two. 
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DHBs ensured that capacity was available across the motu through the Easter public holiday period. In general, 
capacity with DHBs is shifting from large vaccination sites to small community sites, as well as transitioning to 
outreach models to support the delivery of the COVID-19 Vaccine. DHBs and vaccination providers are also 
looking to leverage the outreach and mobile vaccine services developed through the COIVD-19 vaccination 
programme to provide services and influenza vaccinations to harder-to-reach communities. 

DHB and provider led sprint events continue across the motu. The programme continues to support sprint 
events through facilitation and the removal of roadblocks identified by providers and DHBs. 

Boosters 

As at 19 April 2022, 2,615,407 people aged 18 years and older have received a booster dose. This represents 
72.7percent of the 3,587,654 people who are currently eligible for a booster. A total of 25,112 people became 
eligible to receive a booster dose in the week to 19 April 2022. 

Boosters for 12-to-17-year-olds 

As at 19 April 2022, 3,908 16- and 17-year-olds have received a booster dose. This represents 6.1 percent of 
the 63,317 eligible people in this age group. 

Boosters for rangatahi aged between 12 and 17 years old commenced on 7 April 2022 for walk-in sites and 
bookings through Book My Vaccine became available from 14 April 2022. This cohort has been impacted by 
the Omicron outbreak, with at least 35 percent testing positive for COVID-19 in the three months preceding 8 
April 2022. 

A booster dose is particularly recommended for those aged 16 to 17 years-old who are at higher risk of severe 
COVID-19 symptoms and hospitalisation. 

Communications channels have been updated with revised messaging and activity is underway to identify 
opportunities to advise this age group to get their boosters, including communication to schools, communities 
and individuals, and direct reminders. Media campaigns promoting boosters to this cohort commence the 
week beginning 19 April 2022. 

Fourth doses 

The Ministry of Health’s policy and operational teams are working on potential operational, and 
implementation approaches to enable fourth doses for the recommended groups. A further update will be 
provided in next week’s report. 

5-to-11-year-olds 

54 percent of children aged 5-to-11-years-old have either booked or received their first dose as at 11.59pm on 
19 April 2022. 

To date, 35 percent of eligible tamariki Māori aged 5-to-11-years have been partially vaccinated, equal to last 
week. 47 percent of Pacific children aged 5-to-11-years have been partially vaccinated, equal to last week. 

Across the motu, sprint events and outreach vaccination clinics held on, or near, school grounds continue to 
remove access barriers and drive uptake of paediatric doses. The number of school-based clinics has reduced 
for the Easter school holidays but are planned to recommence in term two. 

All DHBs are working closely with Māori health providers, Iwi collectives and Pacific Island community 
connectors to develop further strategies for improving participation of schools and whānau to increase the 
uptake of vaccines among 5-to–11-year-olds.  

The programme is working with Māori Health Providers (MHPs) and engaging with kura/kohanga within their 
regions to co-design a 5-to-11-year-old vaccination plan for their rohe.  
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Equity 

Vaccination rates have slowed down for all ethnic groups. Booster uptake for Māori is 57 percent and booster 
uptake for Pacific people is 59 percent, compared to 72.7 percent for the total eligible population. 

Pacific People 

The Ministry of Health continues to engage with the smaller regions to provide support to DHBs and Pacific 
health providers to improve vaccination rates for Pacific people. This includes facilitating discussions with the 
Pacific providers and DHBs to better understand needs and challenges. 

Disability and mental health 

Vaccination rates for disabled people supported by Disability Support Services (DSS) and ACC continue to track 
well, with vaccination rates similar to the vaccination rates of the general population. 

The $2 million Peer Support fund has generated a good level of interest, with 41 applications for funding 
received. Panel assessments for the COVID-19 Vaccine and Immunisation Peer Support funding have 
concluded. Due diligence checks are underway for those applicants who are considered to have met the 
evaluation criteria and have been selected to move to the next stage of the funding process. 

2022 Influenza vaccine rollout 

The Influenza Immunisation Programme commenced on 1 April 2022. 

As at 11.59pm on 18 April 2022 there were 373,871 influenza vaccinations administered.  

DHBs and non-traditional vaccination providers are working through options to offer influenza vaccinations to 
their eligible populations. Most providers are looking to leverage the outreach and mobile vaccination services 
developed through the COVID-19 vaccination programme to provide services to harder to reach communities. 

An interim process to enable pharmacist vaccinators and provisional vaccinators to request authorisation to 
administer the influenza vaccine to those aged three and over went live on 19 April 2022. Increasing the 
number of vaccinators will support timely access to flu vaccinations for high-risk eligible populations.

 

 Technical Advisory Group: update 

COVID-19 TAG 

The COVID-19 Technical Advisory Group (COVID-19 TAG) did not meet this week, with the next meeting 
scheduled on 20 May 2022.  

CV TAG 

The COVID-19 Vaccine Technical Advisory Group (CV TAG) did not meet this week, with the next meeting 
scheduled on 26 April 2022.  

Therapeutics TAG 

The COVID-19 Therapeutics Technical Advisory Group (Therapeutics TAG) did not meet this week, with the 
next meeting scheduled on 22 April 2022. 

CT TAG 

The COVID-19 Testing Technical Advisory Group (CT TAG) did not meet in this week, with no future meeting 
scheduled as of yet.  
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5. The Border Executive Board Report  

5.1 Key Issues Being Considered 
The BEB met on 20 April 2022 and considered the following items: 

New Zealand Traveller Declaration  

The Board received the monthly project update on the New Zealand Traveller Declaration.  Discussion 
confirmed that operations have been tracking well since go live on 31 March, handling the increasing volume 
of passengers and providing feedback and support to passengers to improve the acceptance rate of 
documentation.  

From 16 April 2022, an enhancement that integrates the New Zealand Traveller Declaration system with 
eGates was implemented at Wellington and Christchurch international airports. This allows travellers who do 
not require manual checking of their submitted documents to exit via the eGates rather than their Traveller 
Declaration being scanned by a Customs Officer.  This change will enable passengers who have been issued 
with the NZTD pass to use the eGates in the same way as they did prior to the closing of the New Zealand 
border, freeing up Customs staff and considerably speeding up processing arriving passengers. 

To date the eGates have worked smoothly, with the exception of those passengers traveling on code share 
flights. A fix has been tested to address the code share issue and this will be trialled at Christchurch 
International Airport today.  If successful, the fix will be extended to Auckland airport on April 22. 

With Tranche one of NZTD moving into business as usual, the programme is now widening its focus towards 
Tranches two and three, continuing to collaborate with the other border agencies to ensure system 
opportunities and agency requirements are scoped thoroughly.  

Reconnecting New Zealanders – Air Border Implementation 

The Board received an update on implementation of the Reconnecting New Zealanders and the most recent 
step change of Australian citizens and permanent residents arriving from anywhere in the world from 11.59 
pm Tuesday 12 April 2022 (“Step 3.1”).  Airport operations have largely been well managed, accommodating 
the increasing passenger numbers from the step change as well as Easter and school holidays travellers.   

Agencies continue to work collaboratively across government and with the aviation sector towards the  
1 May 2022 (“Step 3.2”) reopening and planning through to Step 5.  

As border operations transition towards “business as usual” the Air Border Implementation programme, whilst 
implementing and planning for next steps, is also shifting its focus to improvement work to streamline and 
improve some of the processes that had been implemented to keep pace with the frequent changes. The team 
are working to improve cohesion across the system and enable a programme closure that delivers a smooth 
transition to BAU. The programme will also actively contribute to pieces of work around future air border 
environments including, “Enduring border settings”, being led by DPMC and Ministry of Health and Future 
Health at the border strategy work led by Ministry of Health. 

The next meeting is 27 April 2022 and the agenda will focus on strategic objectives for 2022/23 and the border 
sector strategy development work programme. 

5.1.2     Maritime Border Programme 

Your comments on Tranche two, stage one (advice on Reopening for Foreign Vessels) have been received, with 
work currently underway with the Ministry of Health, who will provide further advice to you by Friday 22 April 
that will sit alongside advice about vaccination and testing for the aviation border.   

Ministry of Health led Tranche one amendments, removing isolation requirements at the maritime border, 
remain under consideration in light of operational implications 
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The Maritime Border Programme will start planning with agencies and stakeholders to be ready for any ships 
that arrive from 1 June. The New Zealand Traveller Declaration will not be available for maritime passengers 
until later in 2022 but manual operational work- arounds through winter when arrival volumes should be low 
should pose no issues.  At this stage, agencies are expecting the first large cruise ships (with 2,000-5,000 
arriving passengers) from October 2022. 
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6. New Zealand Customs Service Weekly Report 

6.1 Items to Note/Updates  

 New Zealand Traveller Declaration System 

The New Zealand Traveller Declaration systems and processes are operating as designed and no major issues 
were identified over the Easter period. 

Statistics as at 10.00am on 20 April 2022 since go-live on 25 March 2022: 

• 143,291 New Zealand Traveller Declarations started;  

• 89,082 New Zealand Traveller Declarations submitted; 

• 82,291 Traveller Passes issued; 

• 6,652 New Zealand Traveller Declarations rejected. Note, most of these rejections relate to travellers 
submitting their New Zealand Traveller Declaration before uploading their pre-departure test, or their pre-
departure test not meeting the 24 to 48-hour validity rule or being a recognised test in terms of the health 
rules; 

• 425,732 visitors to the New Zealand Traveller Declaration website; 

• 10,429 calls received through the Contact Centre with an average wait time of 0.19 seconds. 

 

6.1.2 Compliance Checking at the Border 

As part of Reconnecting New Zealanders, the COVID-19 Public Health Response Air Border 2021 came into 
force on 28 February 2022. Customs staff undertake compliance checks for all travellers at the border. There 
are now different requirements placed on travellers based on their citizenship and the countries they have 
travelled to within 14 days of beginning their journey to New Zealand.  

Customs continues to check all passengers on arrival for evidence of pre-departure testing or exemption, and 
vaccination verification or exemption. Travellers who do not provide the required evidence may incur an 
infringement offence fee between $500 and $4,000 depending on the nature of the offence. New Zealand 
citizens who do not provide the required evidence of vaccination status will be referred to Ministry of Health 
officials for further intervention. 

For the period 12 to 18 April 2022 (both dates inclusive), a total of 30,158 passengers travelled to Aotearoa 
New Zealand. Of this number, 60 were considered to not meet the requirements for air travel to Aotearoa 
New Zealand: 

• 13 travellers were issued warning letters, and 47 travellers have been issued with an infringement offence 
fee for not meeting pre-departure testing requirements; 

• no travellers have been issued with an infringement offence fee for not meeting vaccination verification 
requirements, and no travellers have been referred to Ministry of Health for further intervention. 
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7. COVID-19 Chief Executives Board 

7.1 Items to Note/Updates 
The COVID-19 Chief Executives Board did not meet this week, with the next meeting scheduled on Tuesday 3 
May 2022.  

8. COVID-19 Independent Continuous Review, Improvement and 
Advice Group 

8.1 Items to Note/Updates 
The COVID-19 Independent Continuous Review, Improvement and Advice Group did not meet this week, with 
the next meeting scheduled for Tuesday 26 April 2022.  

9. Strategic COVID-19 Public Health Advisory Group 

9.1 Items to Note/Updates 
The Strategic COVID-19 Public Health Advisory Group held its most recent meeting on Wednesday 20 April 
2022. Discussions centred on reviewing the COVID-19 Variant Plan, under development by the Ministry of 
Health. Members also exchanged initial reflections on the future role and operations of the Group beyond the 
expiry of its current terms of reference on 30 June 2022.   

10. Business Leaders Forum 

10.1 Items to Note/Updates 
The Business Leaders Forum did not meet this week, and does not currently have a date for its next meeting. 

11. Community Panel 

11.1 Items to Note/Updates 
The Community Panel did not meet this week, with the next meeting scheduled for Wednesday 4 May 2022.  

12. Government Modelling Group 

12.1 Items to Note/Updates 
There are no updates from the Government Modelling Group this week. Future updates will be provided where 
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13. Upcoming Cabinet Papers 
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