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COVID-19 
Weekly 

Monitoring 
Report 

Tuesday 5 May 2020 

[IN-CONFIDENCE] 

Current strategy: Elimination through stamping out the virus 

Current Alert Level: 3 

This weekly report responds to COVID-19 Ministerial Group's 9 April directive for 

All-of-Government officials to develop a set of measures and regular reporting 

that will inform future decisions on changing Alert Levels or the overall strategy, 

and to report them regularly. 

The report places information about COVID-19 in New Zealand and health system 

capacity alongside evidence of the effects of the restrictions on the economy and 

society more broadly, and public attitudes towards, and compliance with, the 

restrictions. 
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This report covers: 

This report covers: 2 

Key changes and developments from last week 3 

COVID-19 in New Zealand 4 

Testing and tracing system 6 

International comparisons of cases and testing 8 

Health system capacity 9 

Public and business compliance and movement 11 

Effects of the measures on society 13 

Effects of the measures on businesses 15 

Macroeconomic and fiscal effects of the measures 17 

Public attitude towards the measures 19 

The contents of this report reflect the principal matters that need to be taken 

into consideration when determining whether to change alert levels. 

There are some gaps in measures and data, and these are noted where 

applicable. All-of-Government officials will continue to improve the measures. 
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Key changes and developments from last 

week 

Developments to note: 

• Daily cases and active cases continue to drop, along with detected cases 

of potential community transmission. 

• As expected, there is increased mobility associated with the shift to Alert 

Level 3, with New Zealand mobility now closer to Australia. 

• There has been a steady reduction in public’s perception of the threat 

from COVID-19. 

• Contract tracing timeliness is close to the targeted level, although this is 

under a lockdown environment. 

• There has been a modest reduction in the number of MSD hardship grants 

toward the end of April and this trend has continued as we shift into Alert 

Level 3. Grants remain at an elevated level. 

Additions to the report: 

• contact tracing timeliness data 

• tracking daily cases by symptom onset date as well as report date 

• mobility data (Apple) including an Australian comparison 

• survey data on perceived threat from COVID over time. 

Improvements we are working on: 

• accessing data on time from symptom onset to isolation to measure the 

overall performance of our test-trace-isolate system 

• accessing timeliness of testing data 

• number of active cases by location of isolation (self-isolation, quarantine, 

hospital, rest homes, etc) 

• accessing non-health sector PPE data. 

Proa
cti

ve
ly 

rel
ea

se
d 



Proa
cti

ve
ly 

rel
ea

se
d 



Proa
cti

ve
ly 

rel
ea

se
d 



05/05/2020 COVID-19 Weekly Monitoring Report 6 

8t605jj9dp 2020-05-20 12:22:07 

 

 
 

 
 

 

Testing and tracing system 

Our testing capacity is now over 9,000 tests per day (Figure 5). As at 21 April, 

complete test stock on hand in labs is 59,000, which is 14 days’ supply at current 

(7-day average) levels. Demand for testing has been responsive to changes in 

policy to test with a wide range of symptoms. Targeted testing of higher-risk 

groups (e.g. airport workers) has also contributed to the increase. We have 

confidence in our testing regime. At this stage all DHBs in New Zealand have 

undertaken a level of testing that compares favourably internationally. 

 
Figure 5: Testing capacity 
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Figure 6: Testing rate per 1,000 population, by DHB 
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The Public Health Units (PHUs) currently have combined capacity to contact and 

investigate up to 185 cases per day. In addition, the National Close Contact 

Service (NCCS) has capacity to scale up to 10,000 calls a day to trace and 

quarantine. 

Cabinet has approved funding for PHUs (in addition to $15 million of funding 

already provided to PHUs in March). This will further increase and strengthen 

their baseline capacity to ensure sufficient localised capacity, with the NCCS 

providing surge capacity. This provides capacity to manage a range of scenarios 

under different alert levels. 

As we remain in Alert Level 3, the number of close contacts per case has 

remained low. 

In addition to capacity, timeliness measures are critical to understanding the 

performance of the testing and contact tracing systems. Following the audit of 

contact tracing, the Ministry of Health established a number of performance 

metrics including that all close contacts of a case should be contacted within 48 

hours in at least 80% of cases. At this stage data is only available by date, rather 

than time, so we are reporting in terms of number of days in the chart below 

(Figure 7). Achieving the target would require more than 80% being achieved 

within two days. 

 
Figure 7: Time between notification of case and tracing of close contact, 21–27 
April 
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International comparisons of cases and 

testing 

International comparisons are limited by different case reporting standards, 

testing processes and test reporting methodologies. 

However, New Zealand appears to have performed well internationally in 

reducing daily cases and maintaining high levels of testing (Figures 8, 9 and 10). 

 
Figure 8: Daily cases per million people 
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Figure 9: Daily tests per thousand people 
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Figure 10: Percentage of positive test results 

7.0% 

 
 

6.0% 

 
 

5.0% 

 
 

4.0% 

 
 

3.0% 

 
   Finland 
   

Denmark 

   Isr ael 

   A ustralia 

   South Korea 

2 0 % 
  Ta wan 

   New Z ealand 

 
1.0% 

 
 

0.0% 

 
 

-1.0%     

   New 

Zealand 

 

   Australia 

 

   Denmark 

 

   Norway 

 

   Finland 

 

   South Korea 

Proa
cti

ve
ly 

rel
ea

se
d 



Proa
cti

ve
ly 

rel
ea

se
d 



Proa
cti

ve
ly 

rel
ea

se
d 



Proa
cti

ve
ly 

rel
ea

se
d 



Proa
cti

ve
ly 

rel
ea

se
d 



05/05/2020 COVID-19 Weekly Monitoring Report 13 

8t605jj9dp 2020-05-20 12:22:07 

 

 

 
 

 
 

 
 

 
 

Effects of the measures on society 

COVID-19 is affecting material wellbeing. Special Needs Grants remain at an 

elevated level, although there has been a modest week-on-week decrease since 

its peak in early April (Figure 21). The trend in Special Needs Grants is driven by 

food poverty, consistent with increased demand for food banks. In some regions, 

the Salvation Army reports receiving as many texts for support in a day as it 

usually receives in a week. They distributed 6,000 food parcels in the week 

ending 24 April. Many are new clients. Other food banks report similar increases. 

Payment holidays have continued to rise, albeit more slowly (Figure 22). Most 

(62%) payment holidays are with telco and energy providers. 

The impacts on safety are not entirely clear. After a slight increase in the first 

week of Alert Level 4, police call-outs for family harm have reduced to pre- 

lockdown levels (Figure 19); and call-outs for sexual harm have declined. That 

said, many MSD-funded service providers report higher rates of new clients and 

an increase in the severity of violence and abuse. Reports of Concern (ROCs) to 

Oranga Tamariki are stabilising around 1,000 per week, which is lower than usual 

but similar to the 2019 April school holidays. Calls to family violence and elder 

abuse helplines are lower than usual, but texts to Youthline are relatively high 

and increasingly about abuse. 

Figure 21: Special Needs Grants Figure 22: Payment holidays 
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Figure 23: Family harm 

investigations 

Figure 24: Reports of Concern 
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Effects of the measures on businesses 

The first week in Alert Level 3 has seen an increase in business activity relative 

to Alert Level 4 as the focus has shifted from essential services to safe activity. 

MBIE estimates suggest that around 95% of businesses are permitted to open 

under Alert Level 3 compared with just 20–25% under Alert Level 4. However, 

MBIE notes that safe trading restrictions mean that most of these firms are 

operating at reduced capacity, while some will be unable to operate if they 

cannot met the safe trading guidelines. A recent Research NZ survey found that 

only 44% of its respondents who are employed said they would be returning to 

work under Alert Level 3, which most said was because their organisation didn’t 

meet the criteria to re-open. 

Some of the lower activity levels in Alert Levels 4 and 3 will be due to reduced 

inter-regional mobility as a result of restrictions on domestic travel. Indicators 

such as the daily change in distance travelled by heavy vehicles illustrate the 

importance Inter-regional trade to normal business operations. On this measure, 

the average distance heavy vehicles travel has decreased some 48% compared 

to early March. It is also worth noting that increased inter-regional mobility will 

be critical to enabling better labour market matching, especially at a time when 

some regions will be looking for seasonal workers while others will have an 

excess of workers (particularly from tourism and retail trade). 

The labour market outlook is rapidly deteriorating. Although job losses have been 

delayed by the widespread uptake of wage subsidies and the use of cash 

reserves and loans, the situation is appears to be unsustainable for many 

businesses. In particular, a net 52.7% of retail businesses are already reporting 

lower employment levels relative to a year ago, while a net 50% expect to 

reduce staffing levels over the coming year. That compares with construction 

where a net 28.2% reported fewer jobs than a year ago, while a net 52.6% 

expect to reduce staffing levels in the coming year. 

Meanwhile, investment intentions remain weak, and surprisingly (given activity 

expectations were the highest in this sector) are the lowest for agriculture with a 

net 62.1% of businesses expecting to reduce investment activity over the 

coming year. Retail was close behind (at a net -53.6% of businesses) while the 

construction sector was the least pessimistic at a net -31.6%. Overall, the data 

suggest a substantial and widespread decline in investment activity ahead. 
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Public attitude towards the measures 

Independent public opinion research has found New Zealanders continue to be 

generally in agreement with the current measures in place. 

A Colmar Brunton public research report (conducted 20–21 April) asked New 

Zealanders a range of questions about the response to COVID-19. Public 

sentiment was generally positive, with 82% of respondents saying they either 

strongly agreed or tended to agree with the long-term effectiveness of the 

response (Figure 38). 
 

Figure 38: Survey question - How 

much do you agree or disagree that 

the measures the Government has 

put in place to control the 

coronavirus pandemic will be worth 

it in the long-run? 

3% 

Figure 39: Survey question - The 

Government announced it will move 

from Alert Level 4 (Lockdown) to Alert 

Level 3 (Restrict) on Monday 27 April. 

How much do you support or oppose 

this decision? 
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Source: Colmar Brunton report of 23 April. Base: All New Zealanders 18+ (n=601). 

Ipsos research (conducted 24–27 April) found the majority of people (72%) 

expect cases to rise but do not think this will result in a crisis (Figure 40). Given 

this sentiment, the public response towards shifting from Alert Level 4 to Alert 

Level 3 was generally positive (Colmar Brunton – 83% supportive; Ipsos – 80% 

supportive). 

 
Figure 40: Survey question - Which of the following is closest to your point of 
view about the state of the virus in New Zealand in the coming weeks? 
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