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Proactive Release

The following documents have been proactively released by the Department of the Prime
Minister and Cabinet (DPMC):

Annalect Social Media Listening Reports (April 2020 — April 2022)

Early in New Zealand’s pandemic response, a critical need was identified to understand how
information provided about COVID-19 was being received and understood by the public.
Public communications about the pandemic had to be effective to ensure that New Zealanders
were able to comply with legal requirements and guidance on COVID-19 in order to stop the
spread of the virus.

To this end, the Department of the Prime Minister and Cabinet (DPMC) commissioned regular
research focusing on sentiment and behaviours towards COVID-19. As part of this, in April
2020, Annalect, the data analytics division of OMD New Zealand, which is the media buying
agency for the COVID-19 response, began undertaking social media analysis for the COVID-
19 Group. We did not have this capability ourselves and it would not have been economic or
timely to build it in-house. Therefore, external providers were sought. Commissioning this
service was undertaken at pace, given the threat of the emerging pandemic in April 2020.

Organisations, including government departments, have monitored social media for many
years in order to improve the quality of information they provide to the public

As the pandemic response evolved, tools such as this enabled the COVID-19 Group to be
agile and adapt communications to address information gaps and the questions and concerns
of New Zealanders about the COVID-19 response.

The analysis compiled by Annalect helped measure the effectiveness of the Unite Against
COVID-19 communications and public information campaign as it sought to keep New
Zealanders informed through the different phases of the response. It enabled the COVID-19
Group to identify if there were gaps in public understanding about restrictions and public health
guidelines, and develop tailored communications to address those gaps.

The analysis also provided valuable insights into the impact of pandemic restrictions, New
Zealanders’ acceptance of them and their willingness to carry out COVID-19 related health
behaviours. In this sense, the insights have been important in ensuring the safety of our
communities and maintaining the public trust that is required for an effective response to
COVID-19. Robust and easily understood public health information has been a key pillar of
New Zealand’s success in responding effectively to COVID-19.

In compiling the reports, analysts used the Brandwatch Consumer Research tool to observe
prominent themes regarding the COVID-19 Response, analysing social and digital news
content on public channels in New Zealand.

The reports provided mostly high-level insights into topics of conversation around COVID-19
online. This includes the volume of social conversation around a given topic and the sentiment
of that conversation and how that sentiment changed over time. Annalect also provided
analysis and commentary on the most prominent issue(s) of the week — for example, if there
was an Alert Level change, they would analyse conversation around this. This analysis was a
useful window into the impact of the virus and pandemic restrictions on New Zealanders.



The reports were refined and adjusted over time to reflect the changing language, landscape
and focus of the COVID-19 response. In most cases, this was done proactively by Annalect.
This included the occasional updating of the topics being tracked (for example, introducing
‘Vaccine Rollout’ when this became a relevant topic of conversation in New Zealand).

The social conversations that were analysed by Annalect came from two sources. The first
was from engagement with Unite Against COVID-19 (UAC) and Ministry of Health (MoH)
social media channels, and the second was from content posted publicly elsewhere online,
from news media, Facebook pages, Twitter, Reddit and other public blogs and forums in
New Zealand, pulled via keyword searches. Annalect also reported on publicly visible
engagement with other government pages, such as those of Te Puni Kokiri and the Ministry
for Pacific Peoples, in order to understand the questions and concerns of different
audiences.

The data analysed from UAC social media channels was, in large part, from publicly visible
comments on UAC social media pages. For two periods in 2020 and 2021, Annalect provided
a ‘Frequently asked questions’ report, summarising the most asked questions about the
pandemic and the response online, which included an analysis of questions sent to UAC social
media channels via direct messages. This was to understand what gaps in public
understanding existed and what questions and concerns New Zealanders had about COVID-
19, to improve the information being provided to the public via UAC.

During the initial stages of the COVID-19 Vaccine Campaign between May and August 2021,
analysis of direct messages was also performed on MoH channels for the same reason it was
on UAC channels, specifically for the vaccine rollout.

In analysing direct messages, Annalect used ‘Sprinklr’, the system the National Crisis
Management Centre and then DPMC used for managing its social media accounts. Annalect
were able to generate reports from the system’s reporting dashboard to review sentiment and
themes from comments and messages being received on the Unite Against COVID-19 and
Ministry of Health social media channels.

Annalect summarised the most frequently asked questions, and gave examples of these
guestions and others which highlighted prominent themes or issues important to the overall
response. The analysis of these direct messages to government websites looked at overall
themes as a guide on which areas of public health information needed strengthening or
clarifying

At no point in the COVID-19 response has DPMC or Annalect been able to monitor or review
private conversations or messages between members of the public — nor would we have
sought access or have means of accessing that information as part of our remit to provide
high quality public health information about COVID-19 to New Zealanders.

The COVID-19 Group acknowledges the Unite Against COVID-19 website and social media
channels could have been clearer that communications received may be used for reporting
purposes. A disclaimer to this effect has been added to all Unite Against COVID-19 channels.

In places in the reports, screenshot examples of public-facing comments from social media
users were provided by Annalect in order to provide context around the data and the themes
that were being observed. Good practice required usernames to be redacted, and in later
reports, so too were users’ profile pictures as part of Annalect’s continuous improvement of
the reports, which involved refining of the design of the reports and introducing further privacy



measures. Otherwise, Annalect took steps to ensure that all data in the reports was
anonymised before it was provided to DPMC.

In New Zealand, Annalect is a division of OMD and sits within OMD’s New Zealand office with
locally employed analysts. All work is done in New Zealand, by New Zealand-based analysts.
In undertaking this work, OMD/Annalect were required to uphold New Zealand privacy laws
when analysing and handling information found in the public domain or through direct
messages. Annalect analysts all sign individual non-disclosure agreements in relation to this
work, and OMD/Annalect have their own company-wide non-disclosure agreement that
covered this work.

In their effort to support the Unite Against COVID-19 campaign by providing analysis of
conversation online about the pandemic, Annalect made judgement calls as to what to
provide in the reports, proactively including information they believed would be useful for
officials to know.

In a small number of reports, Annalect included information not directly relevant to the
COVID-19 response. On occasion, this included information about politicians and political
parties. Information not useful to the COVID-19 response was disregarded and Annalect did
not track the social media profiles of politicians or political parties for DPMC.

It may also be noted that the names of politicians and political parties sometimes appear
highlighted in the reports. This is because they are listed in the base search query that
Annalect uses when analysing issues and topics around COVID-19, and they happen to come
up, from time to time, in the examples of conversations they provide in the reports. Annalect
did not track mentions of these names for DPMC.

It is important to note the primary use of the reports was internal, informing the COVID-19
Group’s communications approach. A summary of overall themes and observations were
sometimes included in external updates and in policy documents, but the reports were not
provided to Ministers’ offices in full.

As it approached two years since the reports were originally commissioned, DPMC undertook
a review of the reports and whether they were still required for the next phase of the pandemic
response. The reports were discontinued in April 2022, as the insights they provided were
considered to no longer be required as we moved to long-term management of the virus. In
total, 231 reports were received between April 2020 to April 2022. The total cost of these
reports was $261,974.

Some parts of this information release would not be appropriate to release in full and, if
requested, would be withheld under the Official Information Act 1982 (the Act). The information
that has been withheld from this document has been withheld under section 9(2)(a) of the Act,
to protect the privacy of individuals. No public interest has been identified that would outweigh
the reasons for withholding this information.
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U pd ate S u m m a - Conversation a (5 rganic, public social channels:
" Analysts exx versation around enforcement. There were New

Zealanders e g gratitude towards the police for keeping

communi . Following an incident near Wanaka where seven
me erent bubbles were caught jet boating, some people
a r harsh punishments for those not complying with Alert

Lev rules.

asuring categories of conversation: The total overall volume of
conversation fell by 2%. Vaccine roll-out was the only category to
@ increase in conversation, possibly due to the launch of the drive-
through vaccination centre at Auckland Airport.

The overall sentiment became more negative, with categories, Team
of 5 Million and Contact Tracing increasing most in negativity. The fall

in conversation and decrease in neutral sentiment can be typical on a
weekend due to less news being published.
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1. Social Conve Analysis p.g. 4

Wh at,s i n th is How K rs are talking about enforcement.

2. Me Categories of Conversation p.g. 5-10

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.
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CONVERSATION ANALYSIS: ORGANIC, PUBLIC SOCIAL 4
CHANNELS

Total volume of the enforcement category dropped 5% with sentiment'remaining stable,
however analysts explored the category due to recent incidents with.rule flouters.

An incident near Wanaka where seven
men were caught by the police jet
boating along the Makarora River has
riled up commenters who are angry at
these men breaching the rules and
calling for them to face appropriately
harsh punishment.

Facing a longer lockdown is something
people don’t want to happen due to
some people breaking the law.

There is some discussion about anti-
lockdown protests taking place
recently in Australia and the Australian
police’s response. Some are of the
opinion that the police have been
justified in their actions as the
protestors are putting the
police/community at risk, while others

see the policing response as excessive.

There are expressions of gratitude for
the essential work done by New
Zealand police during Alert Level 4.

Gratitude to the police for keeping New
Zealanders safe

Thank you NZ Police. | am honoring the work done by essential services by staying

at home,
Like - Reply 141 o :
New Zealand police keep up the
good work. Thank you
Like Reply-4d oo 2
It was good to see the police out at south Eyreton petroling the river roads aswell!
Awesome job Kaiapoi police
Like - Reply - 140 QT
Discussing police response at anti-
lockdown protests taking place in
Australia
v
Lisgusting makes me so mad. Those poar policem m their jobs
they should never have to put up with beil is. Protesters are putting
everyone at risk.
Qb=

Like Reply 1d

Yes | have seen what's happening overseas. ' Police
have forgotten the§ are theréitoServe the people, not to
act as suppressors of democracy and freedom. The
disgusting brutality displayed by police in Victoria over
the last fe@ Is tgstament to that. Have always
found nZ police\to be great and | hope you continue to
upheid that reputation.
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Wanaka jetboat incident causes anger at
flouters, calls for punishment

Police are yet to decid@whether g
amogance, the rules di to

Like - Reply 15h

1l effrealu‘n charge them already, the

O«

FFS. What a wagte of& resources and tax payers
money, )

yes.nd boats not aloud out at moment like
most ¢drs off Rd'aswell.|Law Jis law break it nd
punished nd hope all 6 muppets locked up for month
loose beat nd fined

15h

E:H the palice bashing aside, you don't go jetboating for giggles in Level 4 lockdown . Sure, there
W@ no known cases in the South Istand but still. we're only 5 days in and this thing spreads like a
er.

People breaking the rules = longer
lockdown for all

you should have done a Haka sis. Idiots
of the year award goes to all of them. Hope cops are
there. I'm over this lockdown but Idiots like them that

make it longer . @

NZ anti-lockdown protestors need to be
suitably punished

Would jail time for any of those "freedom"” rally attendees
be sufficient. The fines for breaching public health orders
don't mean & to these covidiots

12:20 AM - Aug 22, 2021 ®

Following the announcement of
mandatory record-keeping, concern
about reach of police power

Could see this coming. Curias if the police pawers during this time will get out back
to normal once this is over. | doubt it.
Os

Like - Reply - 16 h
17h

The Westem Australian Police started getting warrants to access data meant for contact tracing
and the state government had to make an emergency Iaw change 10 stop them.

Weighing up whether worth it to call the

police for help
w

You know what | hate? The cost-benefit analysis of calling
the cops. Our neighbours across the road are having a
party. My wife and | discussed calling the cops. On one
hand, clear L4 violation, so it's a no-brainer

12:06 AM - Aug 22, 2021

Commentary around police notes left on
windshields

19h
Pollce have confirmed they're putting these notices on some vehlicles In
remote areas of the wider Wanaka region.

They say they've had problems with peaple travelling outside of their
neighbourhood to undertake actlvities such as tramping, mountain
oiking and even jet boating.

| mean, hard to blame people considering the God-awful
production quality...

Curious if NZ Police have ‘sign-off on this or just the local
cops deciding to be 'pro active’ &

5:27 PM . Aug 22, 2021 @



CATEGORY
BREAKDOWN

Category change: Benchmark @

Benchmark

Categories current time period (August 22) benchmarked against previous time period (August 21) %E ,

Virus
#NZPOL Decisions
Vaccine Rollout 50
Business & Consumers : 6%
Enforcement
Timeframe
Economy
Contact Tracing
Team of 5 Million
Mental Health
Financial Stability
Domestic Violence

v3%

¥ 10%

August 22: Colour
August 21: Grey

v 9%

=S

v 31%
2
0 2000 \ 4000 6000 8000 10k
c) Total Mention Volume

¥ 25%

that has not been classified. This data blogs,

12k

Reddit in New Zealand. August 22: 39,343 (-2%)

Category breakdown excludes data Data so:' | acebook pages, Twitter, Total volume of conversation:

contains posts and comments outside

August 21: 40,015 (-22%)

our key word query for example August 20: 51,325 (-1%)

tagging friends, one-word responses
and so on.
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CATEGORY SENTIMENT

Net sentiment of each category

Most categories rose in negativity on

Comparing current period (Aug 22) with shift from previous day (Aug 21)

Sunday.

The Team of 5 Million category received

the highest increase of negative

sentiment with a 7% increase.

Contact Tracing increased by 5% in
negativity, this may be due to the

increase in locations of interest and

overall cases of Covid announced
across the weekend.

Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 41 3 48 -4 11 1
Enforcement 46 2 42 -3 12 1
Virus 42 0 45 -3 13 3
#NZPOL decisions 45 0 43 1 12 -1
Economy 39 3 52 -2 9 -1
Mental Health 51 4 43 -4 6 0
Financial Stability 43 4 44 -8 13 4
Team of 5 Million 37 7 36 -5 27 -2
Contact ¥racing 33 5 59 -4 8 -1
Timeframe 34 2 49 -2 17 0
Domestic Violence 51 -3 45 3 4 0
VaccinesRollout 47 2 39 -1 14 -1

Data source: public Facebook pages, 5
Twitter, blogs, forums, Reddit in New
Zealand.
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Note this table reflects % of sentiment change
relative, to the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.
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Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.
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CATEGORY SENTIMENT: 22nd AUGUST
Mental Health

Team of 5 Million
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total volume values.
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

SOCIAL CONVERSATION CATEGORIES 24 HOURS
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Business & consumers

The impact COVID-19 restrictions has had on
how businesses operate and how consumers’
behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement

Responses to the role of official enforcement
and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession andirecovery.

\q/Q \Qé\ q/Q\

Teamof five million / Unite against virus
Encouraging the nation to rally together,
comply with the rules and cheerleading the
cause.

\

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

&

L Lo

R W R KR AR R S

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update Summary:

\ 4

{4
QO

COVID-19 Awareness Study / Confidential / Annalect 2021

%,

Conversation analysis - organ%lic social channels:
ry increased by 103%. There is high

Conversation in the Timefra

neutral and negative senti much conjecture, and comments voicing

frustration or conce A@r opic within this category was “South Island”
L4 was extended for the South Island or

which includes frust&
acknowledgemen autious approach.

We looke eople are discussing the wage subsidy. Some New
Zealanders are,seeking clarification following the extension of Alert Level 4
and what this will mean for the scheme moving forward. There are specific

q omments about people’s circumstances and the ability to receive

@ sid
\A} easuring categories of conversation: Volume of conversation increased

y 44% overall. All categories increased with the largest increase in the
Timeframe & Financial Stability categories. There were no major shifts in
sentiment across all categories.



ANNALECT SOCIAL ANALYTICS

What’s in this

report:
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&

1. Social Conve Analysis p.g. 4 -6
How New rs are talking about Timeframe.
Explori rsation about the wage subsidy.

e@g Categories of Conversation p.g. 7 - 12
ying New Zealanders’ key concerns and monitoring

hifts in sentiment and emotion on public social channels.




VERSATION A NALYSIS:
LI C SOCIAL CHANNELS

ORGANIC,

With the 4pm Alert Level announcement on Monday, conversation in-the. Timeframe category
increased by 103%. There is high neutral and negative sentiment with lots of conjecture,
frustration or concern. A major topic within this category was “South“Island”.

Prior to the 4pm Alert Level
announcement there was a lot of
discussion and prediction about alert
level decisions. Level 3 for the South
Island was a popular theme amongst the
conjecture.

Responses to the announcement were
diverse in sentiment with comments
indicating some were content to wait in
L4 until it is safe to shift, while some
comments reflect tough realities for
some people in lockdown.

A major theme in this category is “South
Island” and includes suggestions we
isolate the North Island as that is where
the active cases are. Others are happy
with the cautious approach.

COVID-19 Awareness Study / Confidential / Annalect 2021

Pre alert level announcement conjecture

reddit.com (Reddif) 23 Aug
6 Predicti for t ows t? What hap if there are still no
cases In the South isiand? Does anyone go to IVI3 If this Is the case?
"Aucklander here. We will be in level 4 for another week. Earliest | see it letting up is next Sunday
night. Then level 3 for 2 weeks."

facebook.com |likes 4 Comments 3 BR:h
Prime Minister to give Covid-19 Alert Level update at 4pm

"I hope Hamiiton can go down 10 Level 3. Me and partner are both essential workers@ngd theré'sol
childcare for our littie ones..at least on level 3, childcare will open for children of essential
workers.."

o

reddit.com (Recdt)
Too many blue dots. Say goodbye to August.

"The government has painted themselves into a comer here. If we wel{t‘mto Iocklﬁmn after 1
case, how do we come out of it knowing that it is in the commuaityder g  There lSleW a weird
po! jitical dynamic they can't back down from. We will be in qudowﬁﬁar he‘ﬁgsl of myear

~ Engage

Comments from those who are enjoying lockdown or
who are relieved to stayiniL4 forlonger.

/™ I'm happy how they quickly managed to/ keep all of us
/ safe . We enjoyed our freedom in the last couple o

¢ months_._apd'Surely We.will enjoy it again after this crisis.
The van‘ ofjebyid will live longer before it will be
eliminated; at'this stage nobody is safe. Staying in our
bubblepwill contsdl the spread . Lucky me to be part of

the's million. ..

don’t think New Zealand could cope with
that,so | am quite happy to stayin level 4 for as long
asit takes

Sentiment breakdown August 23.
Nate sentiment reflects tone of conversation and is not necessarily

‘the subject of the comment.

Volume

Mention

Total sentiment breakdown:
Positive 16%, | %, Negative 32%

tumblir.com (Tumbir) 14h
"The wilder of my 2 cats is getting a lot more smoochy this lockdown. Guess she's
enjoying the slower pace of life with us all home. | don't mind one bit @"

’; 'More | lockdown I'm enjoying it@ @ @ YeWit
¢
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Examples of some people doing it tough.

' One single case buggered everything & resulted to
nationwide lockdown ...we're back to square one . Life
¢  sucks sometimes.

[ 0
If | read one more “I'm loving lockdown” tweet I'm going
to punch something. It's really not helpful to those of us

really struggling
6:53 PM - Aug 23, 2021 ®

Hard times for the Westport community, people are
unable to rebuild to| get | back in their homes . Hopefully
¢ nottoo long of a lockdown

/> I'm a lot| more |mentally stable this time_..but also
pregnant as well..just more anxious about this
[ lockdown going longer than expected. | would like to
finish up at work before going on maternity leave
what can you do?

COVID-19 Awareness Study / Confidential / Annalect 2021

ORGANIC,

Some are potentially contemplating a long-term
lockdown and its impact.

facebook.com
Covid-19 Modeller: Public need to mentally pre
no we won't. The people of Me e haye

rebelled after 200 days of lockdown. | hope et
that

versation coming from people in the
South Island.

"/

If they did in nz what they have done over here and
based on no cases being detected in the south Island.
The answer is simple keep the north island locked down
open up the south island. And close its border. To
anyone from the north.

It is absolutely absurd to keep South Island on|lockdown
with zero cases

.. friends | had both virus +vaccine), but businesses will
be completely destroyed if level 4 will be continued
over a few cases

I really don't see the point of keeping the South Island in lockdown if the Ministry of Health is
entirely sure there are no community cases. As long as there’s no risk of the virus being spread
across the Cook Strait (by essential workers transporting freight, etc.), I think reopening the South
Island ahead of the North Island is quite reasonable.

annalect
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With the extension of Alert Level 4some New Zealander eeking
clarification on the wage subsidy.

With the nationwide extension of Alert Wanting clarification re: extension of Alert Levels and the wage
Level 4, some New Zealanders are subsidy
asking for clarification around what this i =

1 i i Will the wage subsidy be extended beyond two weeks even if we are in level 37 Some of us may not be able to ret
WI" mean for the Wage SUbSldy mOVIng work in level 3 or may be on reduced hours so therefore red:oced income.v :
forward. Like - Reply - 10 h Q-

ry/questions regarding personal circumstances

So my girlfriend works at & daycare and they're saying they aren't eligible for the wage subsidy, does
that sound true or like BS considering they aren't open at all?

{3 & [J Reply Share Report Save

facebook.
| am a contactor and cannot| work at level 4 _Is the ok il

n A quick update on our alert level announcements today, and a chance to answer any questions

There are questions about the

- wage SUbSidy being extended 'beyond the two Wil you be bringing back the covid relief subsidy for loss of job? My Dad and sister just lost their jobs today.
government’s scheme relating to weeks if level 4 is extended?

people’s personal circumstances e.g., O wage sub':.::i.‘;ﬁmm

rules around ellglblllty or contract Work. n {Tvibg:;:"; update: Jacinda Ardern gives Alert Level decision :\?;ile:blw;)nzece:nﬂ:;e‘ :ﬁ:;o";‘;k;"‘i% :zﬁl:’ L:és\ngsttgem:z;:;ig:g:;nesd bl b i el

Can we have an extension on wage subsidy then? Small businesses are going to sliuggle to come from this!

A few people are acknowledging how . : . : :
quick the turn around has been between Impressed with the speed and effici ing the Concern the amount the wage subsidy provides may not
SEpl G B Teeeikig e s by subsidy paid out be enough for people to cover basic costs

l ’

~ $600 Wage subsidy $550 a week median weekly rent in Auckland of course people
Meanwhile in NZ you may be aware the country has shut i
2 are going to strugale.
down after the delta variant entered NZ. The@over t ) 0D
subsidy of $600/ employee is announced. | appligd on Like - Reply - 22 - Edited
at 1pm. Received a text by 4pm that it h. {
Now that's how things should roll. Brillian

948 PM - Aug 23, 2021 ) wage | subsidy doesn't cover my
outgoings

i ’
Wage subsidy granted ) on it ‘ |

- 37

straight away, one less thi | mean | am very blessed that | get the wage subsidy to
For those of you eri get me through but it's only just enough.
7:17 PM - Aug 23, 2021

®
® nNegative @ Neutral @ Positive

Total sentiment breakdown, August 23.

Note - reflects tone of convo and is not

Necessarily topic. Dataset 1600.

COVID-19 Awareness Study / Confidential / Annalect 2021
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CATEGORY Cc VERSATION:
BREAKDOWN & G

Category change: Benchmark

Categories current time period (August 23) benchmarked against previous time period (August 22)

August 23: Colour
August 22: Grey

Category breakdown excludes data Data sourcenpublic Facebook pages, Twitter,

that has not been classified. This data blogs, forums, Reddit in New Zealand. Total volume of conversation:
contains posts and comments outside August 23: 54,303 (+44%)

our key word query for example August 22: 39,343 (-2%)
tagging friends, one-word responses August 21: 40,015 (-22%)

and so on.
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CATEGORY SENTIMENT

Net sentiment of each category

There were no major shifts in sentiment

Comparing current period (Aug 23) with shift from previous day (Aug 22)

across all the categories.

#NZPOL Decisions became slightly
more positive & neutral.

Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 41 0 49 1 10 -1
Enforcement 43 -3 46 4 11 -1
Virus 41 -1 47 2 12 -1
#NZPOL decisions 42 -3 42 -1 16 4
Economy 38 -1 53 1 9 0
Mental Health 55 4 39 -4 6 0
Financial Stability 42 -1 47 3 11 -2
Team of 5 Million 33 -4 36 0 31 4
Contact ¥racing 32 -1 62 3 6 -2
Timeframe 32 -2 52 3 16 -1
Domestic Violence 62 11 35 -10 3 -1
VaccinesRollout 46 -1 41 2 13 -1

Data source: public Facebook pages, 5
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note this table reflects % of sentiment change
relative, to the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.
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CATEGORY SENTIMENT: 23rd AUGUST
Contact Tracing Mental Health

150
300

—
=
=

200

Mention Volume
Mention Volume

100

Financial Stability

128

100

75

Mention Volume
Mention Volume

50

25

e differences in
melscale (Y axis). See page 6
total volume values.

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021



Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

SOCIAL CONVERSATION CATEGORIES 24 HOURS
Volume Over Time
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Business & consumers

The impact COVID-19 restrictions has had on
how businesses operate and how consumers’
behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement
Responses to the role of official enforcement

and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

Teamof five million / Unite against virus

Encouraging the nation to rally together,
comply with the rules and cheerleading the
cause.

\

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update Summary:
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Conversation analysis — organ lic social channels:

Conversation in the Economy'c y has increased 14% and has high
neutral and negative senti Is a varied category with lots of differing
perspectives. Som e\%nders are expressing gratitude for a health-led
economic response noted there was concern expressing from some
people about ho sinesses are faring in the lockdown.

Mental He ategory increased by 4% due to an increase in the use of

language suchyas “anxiety” or “mental health”.

() C

M& categories of conversation: The overall volume of conversation
eased’by 19% on Tuesday. Most categories fell in volume however the

rose. In terms of sentiment, most categories became less polarized with
ncreases in neutral sentiment and slight decreases in positive sentiment.

! ategories of Economy, Enforcement, Mental Health and Financial Stability



ANNALECT SOCIAL ANALYTICS

What’s in this

report:

COVID-19 Awareness Study / Confidential / Annalect 2021

&

1. Social Conve Analysis p.g. 4 -6
How New rs are talking about Economy.
Explori rsation about Mental Health.

e@g Categories of Conversation p.g. 7 - 12
ying New Zealanders’ key concerns and monitoring

hifts in sentiment and emotion on public social channels.




CONVERSATION ANALYSIS: ORGANIC, PUBLIC SOCIAL 4
CHANNETLS

Conversation in the Economy category increased by 14%. There is gratitude towards the
country’'s health-led economic approach. Some New Zealanders are‘expressing concern

about how small businesses are coping in lockdown.

The Economy category grew by 14% Grateful for a health-first economic approach Sentiment breakdown August 24 ) _ '
with high neutral and negative sentiment Note sentiment reflects tone of conversation and is not necessarily
- - - i NZ can do whatever it likes ScoMo. All he can see is $SSS. A healthy population is a the'su bJeCt of the comment.
Whlle the tOplC WI" always be at the working economy and health system that is able to cope. Also dead people can't
forefront during COVID-19, deputy prime Ray e D
.. . Like - Reply - 12h
minister Grant Robertson speaking = = ™\
yesterday as well as comments from
Australian prime Minister SCOtt Morrison there is no tradeoff. We chose the best health response
5 and, as a result, have had a booming economy with low
about New Zealand’s COVID-19 unemployment.

response/elimination strategy will have
contributed to this rise.

Keeping Aotearoa safe from delta is better for health AND
the economy. This isn't forever, but coming out too early
would be a disaster

Some New Zealanders are speaking 834 AV Aug 24,2021 o
about their gratitude for the country to

have a health-led economic response to Co‘Tm(tant:.ryl about :’pe'“g? Dyrdegs/MIQ Total sentiment breakdown:
the pandemic and potential impact QN4 s economy Positive 9%, Neutra Negative 34%
L 4
There are some people expressing
concern about how small business are Prime Minister MaFfison isiight. Elimination is an
y sy outdated and nonsemsical strategy that will kill the NZ We keep quarantine at border until we know more, we
coping and the help they are receiving economy. i <N to vaccinate those most at have been exceptionally fortunate to maintain a
isk d 3 t semblance of real/normal life (bar overseas holidays). To
from the government. risk, and regppen ouggountry. move away from that too soon would be social and
economic suicide (see Scott Morrison). Covid has a way to
run yet.
Conversation includes commentary and ( ERARAL R %
- = Yes hofes in response t v tain and evolvi
questions about the financial schemes ' de@;.qf:,.ﬁ'i‘%'ie fyfti'ovi?e ‘;"{;';‘\:::;'; evalving
C rehensive plan from either of the opposition parties
Currently Offered' A?:g&he open t::e borders push from eaﬁs on wouﬁd have

por que no los dos? We're in a position to do so, so why
not try it? economically we're doing well, we're have an
extremely low death rate 5:1mil vs aussie with 32:1mil or
the UK with almost 2000/ 1mil There is a plan in place to
open the borders, even if you dont know it #happy

cleatly resulted in disaster both in health & economy.
Waiting

1:52 PM « Aug 24, 2021

(S]

1:49 PM - Aug 24, 2021 [0)

COVID-19 Awareness Study / Confidential / Annalect 2021



CONVERSATION ANALYSIS: ORGANIC, PUBLIC SOCIAL
CHANNELS

Concern about small businesses Personal commentary/questions about the wa
subsidy and resurgence scheme. People hav
questions that are specific to their situatio

- Government is hindering small business. My butcher is closed, my favourite Indian - v

grain and herb shop is closed. These are family businesses . There is no sense to this. )
Qs @NewshubNZ Chamber of Commerce guy said apply for

Like - Reply - 1d the resurgence subsidy on basis of "if you think it might”
rather than actual figures. That's incorrect - that one has
o to be on actual figures. However the wage subsidy thru

they probably WOﬂ’t[W' wage winz can be on predictions.
subsidy..... leaving small business completely effed! | S35 PM AL 247021

own a small business and don't know weather | will be
Could| one | of the reporters ask what fin,

able to come back from this or not at this stage! ie being provided for [ESEEEAR that don’t q
the Business Resurgence support due to bein
operation for less than the 6 months that is being
outlined by IRD . At the moment, n i

. not qualify for this support!

My lockdown is fine and | wholly support it. But | really
feel for the essential workers putting up with wearing

Are sole traders (self

ors eligible for the Resurgence Support
Payment? And as

yone know?

)
€ su

masks all day and dealing with drongos. Alsc small
businesses with no income but still paying their expenses Like Reply 13 h ©s
and worrying about the future
11:01 AM - Aug 24, 2021 ®
we xibility with the covid resurgence payouts. I'm not allowed to
, nd as s e who has recently started working for myself | miss the cutoff
for ause my business has only been active for 5 months and 3 weeks as
Oppo: the & months required 2 2
- 2 1
Amidst the current leveld lockdown in New Zealand, W °
Pacific businesses are still hustling to survive. Here are =t
ways you can use th?t coffee. money you've been saving Just, d out today that the multnational company [ work for isn't paying us over lockdown nor
to support small Pasifika businesses. the wage subsidy to SUppOrt us because if they take it, theyl “look bad" in the media for
using it as they're a well known company .

COVID-19 Awareness Study / Confidential / Annalect 2021
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There was a slight increase in the use of words/phrases such as “a
“mental health” on Tuesday.

Analysts looked into conversation in the
Mental Health category which increased
in volume by 4% on Tuesday.

While there were no major themes that
we could identify within the category,
there does seem to be an overall
increase in the use of words/phrases
such as “suffering”, “anxiety”, “Mental
Health” or “suicide”.

This could be in relation to an individual's
circumstance e.g. “good for my mental
health” or a wider reference e.g. “the
economy is suffering” or the potential
impact of lockdown on mental health.

Note: The Mental Health category
remains a relatively low volume
category. Total dataset for Tuesday with
2,195.

“Anxiety” “Suffering”
L 4 If the | border jwas clg nsw should have
been allowed to W e£o than we wouldn't
Question, if someone is in my bubble, but not living with - 2:;2 :2':,{:; o . ': o A g;ec:‘:gfdﬂggzizge
me (my mom lives alone), can | interact with her as if we was the pressure {ational party to open borders
lived together? Also how to get over anxiety that for Austr. ned now they hiding
onlooking neighbors might think I'm breaking lockdown
rules? #bubble #lockdownnz L 4

12:28 PM - Aug 24, 2021 from Auckland, New Zealand @

[ | ’

Taking a furry friend for a walk.

d in lockdown? You could be suffering
tress. Registered Clinical Psychologist Dr Sarb
ome advice: @sarb

Lockdown is tough. Have had anxiety. Need the breaks

ree. Lockdowns are just as damaging to our country as
when | can get them. And yup, | wore a mask. @,

virus itself. Mentally, physically, emotionally, financially
e are suffering.
Hell, restrict all who enter our country to those that are

“Mental Health” vacc!nat.ed or NZ citizens if you must but focus on
<® vaccination not eradication.

. \ v 7:32 PM - Aug 24, 2021 ®
113 HP ”
Spoke way too soon on WF, su my mental Suicide
health, this has now beconie somedhe else's issue
You wana do| essential | service work for
Good night, fellow sifffe families who are marginalised in society? That number
c
11:38 PM - Aug 24, 2021 ®

has epically increased since the lockdowns occurred. In
fact three people | know of committed suicide the very
first day of lockdown . The mental and financial strain
families are experiencing is a very real thing.

redditcom (Reddi) 130

ks O ks while going for a jog/run?
"> people do need o for medical reasons. They are in recovery from injury or surgery >
>Cth ple do need to for mental health reasons. They are fighting depression and suicidal
thoughts > >And some people need to for safety reasons. They are in an abusive home and need
to spend time away in order to maintain peace during lockdown come on..."

COVID-19 Awareness Study / Confidential / Annalect 2021

or

Topic analysis for Mental Health category
Tuesday August 24.
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CATEGORY Cc VERSATION:
BREAKDOWN & G

Category change: Benchmark

Categories current time period (August 24) benchmarked against previous time period (August 23)

August 24: Colour
August 23: Grey

Category breakdown excludes data Data sourcenpublic’ Facebook pages, Twitter,

that has not been classified. This data blogs, forums, Reddit in New Zealand. Total volume of conversation:
contains posts and comments outside August 24: 43,669 (-19%)

our key word query for example August 23: 54,303 (+44%)
tagging friends, one-word responses August 22: 39,343 (-2%)

and so on.
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CATEGORY SENTIMENT

Net sentiment of each category

Most categories became less polarized

Comparing current period (Aug 24) with shift from previous day (Aug 23)

with increases in neutral sentiment and

slight decreases in positive sentiment.

The Mental Health category showed the

biggest change with a decrease of 12%

in negative sentiment.

Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 35 -6 6 10 0
Enforcement 39 -4 5 10 -1
Virus 40 -1 3 10 -2
#NZPOL decisions 41 -1 5 12 -4
Economy 34 -4 4 9 0
Mental Health 43 -12 9 9 3
Financial Stability 38 -4 9 6 -5
Team of 5 Million 33 0 8 23 -8
Contact ¥racing 28 -4 2 8 2
Timeframe 31 -1 2 15 -1
Domestic Violence 57 -5 6 2 -1
VaccinesRollout 42 -4 3 14 1

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note thistable reflects % of sentiment change
relative to the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

SOCIAL CONVERSATION CATEGORIES 24 HOURS
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Business & consumers
The impact COVID-19 restrictions has had on

how businesses operate and how consumers’

behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement

Responses to the role of official enforcement
and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

Team/of five million / Unite agamst virus
Encouraging the nation to rally together,
comply with the rules and cheerleading the
cause.

Contact tracing

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

'\

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update
Summary:

QO
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Conversation analysis - organlc somal channels:

The Vaccination Rollout catego ed by 18% on Wednesday, partly due
to several news stories fo ues relating to the rollout, along with the
30+ age band being in e ok their vaccines. New Zealanders are
sharing their excntement |ng a vaccine, some are sharing positive
booking experlence me are actively seeking to “skip ahead” in the
queue.

Measuring cat ries of conversation:

The total volume of conversation increased by 2%. Domestic Violence
categ ased by 25% (however total volume in this category remains
ve isiwas followed by Vaccine Rollout 18% and Enforcement 7%

[ se.

L 4
\%st categories had a slight increase of negative sentiment.
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1. Social Conve Analysis p.g. 4 -5

Wh at,s i n th is How K rs are talking about the Vaccine Rollout.

2. Me Categories of Conversation p.g. 6 - 11

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.
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coOo Vv RSATION ANALYSIS: ORGANIC, PUBLIC SOCIAL 4
CH N E:L S

The Vaccination Rollout category increased by 18% on Wednesday, partly due to several news
stories focused on issues relating to the rollout and resulting commentary:

The possibility that 5 people may have received a
saline shot and not the full Pfizer vaccine story

Sentiment breakdown August 25

Headquarters bar in Auckland to introduce
Note sentiment reflects tone of conversation and is not necessarily

sparked discussion about how quickly the MOH
should have addressed the issue, and how
important transparency and trust in the process is
for the public.

Headquarters bar in Auckland’s intention to
introduce a proof of vaccination requirement
sparked some conversation about undermining our
freedom to choose to be vaccinated. Others
congratulated the bar for their decision.

1 News Pacific correspondent’s piece “slamming
MOH'’s rollout of the vaccine in the Pacific

community” sparked some constructive comments,

others were problematic or racist.

Some people may have received saline and
not the complete Pfizer shot.

/™ Preparation of the! vaccine |for administration is a
/ complex process with everything double checked. There
c are factors which could result in the vial count and the
number of immunisations being out of sync that have
nothing to do with the possibility of saline being
administered. The media got hold of one remote
possibility and is making hay out of .

This is pretty scary, We trust medical professionals know what they're injecting when
you get any form of medical care, including vaccdines. | don't blame her for being
angry.

Like - Reply -2 b O

ne corruption but they should have made contact with everyone sooner rathe,
now ... | understand the thinking of "what should we do, what did Queens|
but everyone should have been contacted with the possibility Looks like we wil
offer... See more

Like . Reply 1h LA

COVID-19 Awareness Study / Confidential / Annalect 2021

proof of vaccination requirement.

| don't have a problem with Vaccinations personally. But the legalities of coercion
are guestionable here. We do live in a2 democratic society where by | have the right
to choose wether | am vaccinated & my neighbour has the right to choose not too.
If .. See more

Like - Reply - 23 h Qs

I1ne Issue 1sn't about whether a person is pro or anti having this vaccine,
our rights and freedom. The time it is most important to defend our
freedoms is during a crisis. Instead of arguing over vaccine efficacy a
should be defending the right of every individual to make their own choltgl

Like - Reply - 21h O s

goad for ruining a country. Had actually enco
wouldn't be in another unnecessarily lockdow i
that's what happens when you vote in lying sodal
Like . Reply . 14 h

Response to 1 News Pagifie correspondent’s
piece “slamming MOR’s rollout of the vaccine in
the pacific community”.

.4
‘Some Pacifika d lieve vaccine, maybe that's why. Look at what
happened with the le ou

Like - Reply @i weBiec Q=
Mp for M&P only.
| If, ant to decide if something is right, step & look from the other side.
(it Reptprii Q:

| , Why are the Pacific Island community getting targeted

7" ke Reply 111 €

1
because zlot of them don't believe in the vaccine if they don't
comply wath doing what is best far our country go back home

Like - Reply - 8 1

the subjéct of the comment.

ol Lme

@® Negative » Neutral ® Positive

Total sentiment breakdown:
Positive 13%, Neutral 44%, Negative 43%

Top phrases used in Vaccination Rollout category.

Ne \U-/ 1 cen

')r 1a variant NeW Zealand

fuIIy vaccmated
' COVID-19 vaccine va

COVID-19 vaccination




NVERSATION ANALYSIS: ORGANIC, PUBLIC 5
CIAL CHANNELS

The 30+ age bracket was invited to book their vaccine appoin :
New Zealanders shared their experiences of booking:

Sharing excitement to have booked their Some people are actively looking for ways to get t are commenting about a perceived
vaccine, along with positive experiences of a appointments earlier than those offered though the nsistency of allocating appointments, or long
smooth booking process. booking system and are sharing tips. ait times.
. v PSA: if you are keen to get your vaccine as soon as L4
possible, try to reschedule and see if anything earlier is
Booked up! available. | booked this morning for the 13th of There's something seriously bung about the vaccine
September and just found a free slot for the 31st of booking system. Old Mate is an age bracket ahead of me -
Neverevarthoaght | would b soexatedaboutgetiing t\.":glusé'"“ead' bl i hence the “Old" - but my freshly booked first jab is five
vaccinated %5 ikely because somebody else cancelled their s RN
N weeks ahead of his =
#CovidNZ #covid19nz 306 PM - Aug 25, 2021 ®
’ |'3U;er

Imege
Aug 25, 2021 08:50:07 AM ,
Vaccine booked! Took 5 minutes, super easy and super
excited ¢ go to the Henderson drive through stati I went today (I'm in |group y > :
. 3) and sat in my car for about an hour max before - there was no question What | have learned from this tweet is that vaccine access
12:46 PM - Aug 25, 2021 ® about whether or not I had an appoin: : ed up was able to get it is still inexplicably random... some people getting
done! Mine was booked for 12th Septenbe & aarliestbut when I heard of this today T get . ' .
- ik my car.and tled iy fuck; it waa ol ; boaokings today, others can't until October.
- : Basically, the "today" people have all gone via their GP or

So good to get the kids vaccinated. | had my shot on 2 {acal:clinic: not booked online:

Friday and got my two kids done at the same time. We are '

all booked in for dose 2 in 6 weeks.

2:50 PM - Aug 25, 2021 ! ; 2 ’ y

= © You defi your vaccine. I'm 28 and called my f) they are. .NZ is lagging behind. booked
local p . They booked me in for tomorrow. { his|jab | today and its going to take 2 months before he
104 : ® ¢ can get his 1st one@. That's shocking.

Personally I'm enormously impressed with the
bookmyvaccine website taking millions of bookings
without an issue - must easily be the best government My son and | have booked but have to wait till next
website since month to|get|our first ones done. Will be glad when fully

I reddit.com (Reddt) 21h ¢ vaccinated
° PSA: Vaccine bookings now open for 30+

"Fantastic! Just booked mine and it was so easy. Had no bookin@s
book slightly further away te find an available slot, but I'm glad
to get vaccinated!"

edi nire so had to
many pe€ople are keen

COVID-19 Awareness Study / Confidential / Annalect 2021
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CATEGORY OF C
BREAKDOWN & G

Category change: Benchmark

Categories current time period (August 25) benchmarked against previous time period (August 24)

Virus

#NZPOL Decisions
Vaccine Rollout
Business & Consumers
Economy
Enforcement
Timeframe

Team of 5 Million
Contact Tracing
Mental Health
Financial Stability
Domestic Violence

Category breakdown excludes data
that has not been classified. This data
contains posts and comments outside

our key word query for example

tagging friends, one-word responses

and so on.

N V
ow

ERSATION:
TH

6®

o0

Benchmark

A 1%

¥ 1%

Y 3%
A 7%

;19\
0\\‘ s
6000 8000

0 Total Mention Volume

Data sou u acebook pages, Twitter,
blogs, o@(eddit in New Zealand.

August 25: Colour
August 24: Grey

1%
v 8%
14k

10k 12k

2000

Total volume of conversation:
August 25: 44,655 (+2%)
August 24: 43,669 (-19%)
August 23: 54,303 (+44%)
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CATEGORY SENTIMENT

Net sentiment of each category

Comparing current period (Aug 25) with shift from previous day (Aug 24)

Most categories increased in negative

sentiment and became slightly less

neutral and/or positive.

Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 36 1 55 0 9 -1
Enforcement 39 0 52 1 9 -1
Virus 49 1 49 -1 10 0
#NZPOL decisions 44 3 45 -2 11 -1
Economy 36 2 56 -1 8 -1
Mental Health 48 5 47 -1 5 -4
Financial Stability 35 -3 59 3 6 0
Team of 5 Million 35 2 43 -1 22 -1
Contact ¥racing 30 2 63 -1 7 -1
Timeframe 33 2 53 -1 14 -1
Domestic Violence 61 4 37 -4 2 0
VaccinesRollout 43 1 44 0 13 -1

Data source: public Facebook pages, .
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note thistable reflects % of sentiment change
relative to the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.




CATEGORY SENTIMENT: HIGH VOLUME
CATEGORIES. 25th AUGUST
Virus #NZPOL Decisions

1500

2 @
5 1000 =
o &=
= 2
§ g
500
0
Vaccine Rollout
800
600
:
3 £ 300
< 2
5 S
E 400 -
= E 200
=
200
100
|
o Hm 0
25 Aug ! - 20:00 26 Aug
Data source: public Facebook pages, le note the differences in

volume/ scale (Y axis). See page 6

Twitter, blogs, forums, Reddit in New
for total volume values.

Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021



AUGUST

25th

SENTIMENT:

CATEGORY

Enforcement

Economy

300

o
=]
o

=
[=1
(=]

BLUN|OA Uoluapy

BLIN|OA UOUBIN

100

100

04:00 08:00 12:00 16:00 20:00 26 Aug

25 Aug

am of 5 Million

Timeframe

400

[=] [=]
= =
o ol

BLUN|OA, UOHUBIN

100

04:00

25 Aug

te the differences in

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.

total volume values.
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CATEGORY SENTIMENT: 25th AUGUST

Contact Tracing

200

150

100

Mention Volume

50

Financial Stability

125

100

% 75
é 50
25
0
25 Aug 04:00
Data source: public Facebook pages, e differences in
Twitter, blogs, forums, Reddit in New me cale (Y axis). See page 6
Zealand. total volume values.
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

1800
1600
1400
1200
1000
800
600
400
200

Mention Volume

@@@@@@@@@

N
Business & consumers
The impact COVID-19 restrictions has had on

how businesses operate and how consumers’

behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement
Responses to the role of official enforcement

and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

SOCIAL CONVERSATION CATEGORIES 24 HOUR_S

@@@@@

NV S8R AR R

Teaméof five million / Unite against virus

Encouraging the nation to rally together,
comply with the rules and cheerleading the
cause.

Contact tracing

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

@@@@@@@@

R R KR AR R R \QQ<Q @

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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Unite Against COVID-19: 0

Social Conversation A

Thursday August 26, %g
New Zealand %
N

O
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ANNALECT SOCIAL ANALYTICS

Conversation analysis — organic % social channels:
p ate Conversation in the category E germent increased by 12% on Thursday.
New Zealanders are discu% ) e Police are enforcing the lockdown

S u m marY' rules, and their thoughx the Police’s function in the lockdown.
| |

Sentiment in this cate ' mainly neutral however there is moderate
negative sentiment. é

Measuring c o of conversation:

Volume of gonversation shifted only slightly, increasing by 1%. There was a
12%&% in conversation relating to Enforcement and Timeframe.

Wher tions of Virus decreased by 4% and Contact Tracing fell by 16%.

@entiment perspective most categories decreased in negative

*\étiment and became slightly more neutral and/or positive.

{4
QO
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ANNALECT SOCIAL ANALYTICS t

6®

1. Social Conve Analysis p.g. 4 -5

Wh at ,s i n th is How K rs are talking about Enforcement.

2. Me Categories of Conversation p.g. 6 - 11

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.

COVID-19 Awareness Study / Confidential / Annalect 2021



CONVERSATION ANLYSIS: PUBLIC

SOCI1AL MEDIA

Conversation in the Enforcement category increased by 12%. Senti

came 2% less

negative. New Zealanders are discussing enforcing the rules aroun%sk wearing and

moving around the country.

The increase in volume in the Enforcement Commentary around the police not being
category on Thursday was due to several news prioritized for a vaccine earlier.

stories that drove conversation. Stories included -

the Police Commissioner’s brief to MPs, mask
wearing incidents, and a Police traffic check-

Funny how ardem is wanting police to deal with non mask wearers given the fact
she didn't think they shauld get the jab as priority, @ brainless we gave pfizer vax to
other countries but couldn’t find vax for our police ,heads should roll

point in Northland. e
Sentiment in this category is still mainly neutral \* i Very glad you're getting jabbed this week. Is this all Police (it should be)..not
2 = = the front line! You are all very vulnerable, and as | have skin in the game, so to sp!
however there is moderate negative sentiment. i otk o et fthods e ll e Do
Like  Reply - 1 o
With increased Police visibility in the media and
at neighbourhood essential services, there is an
increase in commentary - including people’s Political associations
perception of the Police and their thoughts =
about the Police’s function in the lockdown. _J Police are here to uphold the laws not to be uSed by al parties to bully and
victimize and frighten citizen*
The police should be feeling mbre an fortable with where this is
B z heading.
There continue to be people who would like to rongsspey O

see harsher consequences for rule-breakers
alongside those who would like to see Police
concentrating on “proper crimes” instead of
things such as mask wearing.

6h
ain in strict lockdown for sevei
zens under house arrest isn't

| m 4 police officers mouths that they are under staffed and equipped to
deal with assaulis and burglaries concerns me hugely! The government and media
have taken any respect our officers deserve away absolutely devastating &

Like - Reply 15 h

COVID-19 Awareness Study / Confidential / Annalect 2021

Mention Volume ( o go
: ; )

O

breakdown August 26

ubject of the comment.

20 Aug 03:00 06:00 09:00 Z00 5:00 8:00 21:00

@ Negative @ Neutral @ Positive

Total sentiment breakdown:
Positive 11%, Neutral 52%, Negative 37%

Commentary around incident in Christchurch.

- reddit.com 7h
Abusive anti-masker gets what he deserves outside Ch
My feelings exactly. Good to see that ignoring the rules isn’t
being tolerated, but I'll never be one to cheer for the police
or seeing somebody thrown down on asphalt for something
like this.

reddit.com (Redan) on
o Abusive anti-masker gets what he deserves outside Christchurch Countdown.
"Don't forget that cop, again in christchurch, who threw a kid onto the concrete for getting smartass
when they were shutiing down a party That was last year the footage came out | think? So it
happens. In saying that, with lockdown, this dude most likely deserved il. They've been real patient
with people so far that I've seen."

annalect

s

timent reflects tone of conversation and is not necessarily

27 Aug



VERSATION
MEDIA

ANLYSIS PUBLI

Calling for harsher consequences for flouting.

. Itis not pointless, fine or prison for those breaking rules, they always break niles and
we will never succeed if some people think the rules do not apply to them. They are
risking spread of virus and all our lives.

Like - Reply 11 h (] TVRE
Why is the NZ police still taking an "education” approach
to many Covid rule breakers?
Farcical. It's not like L4 is new.
Break the rules, you're a fool. Here's your fine. Aren't you

cool!
10:45 PM - Aug 26, 2021 ®

. Bloody fine them like Aussie does §5000! They are time wasters and using up a very
limited resource. An educational approach doesn't appear to be working.

Like - Reply - 15 h #DO

COVID-19 Awareness Study / Confidential / Annalect 2021

Cc

Would rather the Police be concentrating on
other crime.

Tried to arrest my neighbour driving to get groceries
yesterday. Told her to go home and order on line. Is this
policing?

Lost respect for police. To serve and protect is long gone.
Meanwhile crims are laughing at police and us. Yuck.
10:43 PM - Aug 26, 2021

Q/

5/ Cops|down at Countdown Ferrym
Shopper for not wearing a Face Nappy,
o except make others feel SAFE, Try getting

come out for a break in Robb!
tally right. | Police | cant
re but wasting time on a
ing law abiding citizens

? catch the real efimina
o man who went fis| solo.
is all the,

Zealanders are turning attention to the possibility
f introducing domestic borders. Northlanders are
concerned that Aucklanders have already driven up
north at the start of the lockdown.

facebook.com
Police Commissioner Andrew Coster briefs MPs on Delta lockdown
"Police jist driving around doing nothing.... Wheres the Intercity check points "

facebook.com 20n
Police Commissioner Andrew Coster briefs MPs on Delta lockdown

"Too late Com Of Police your area checks are too fate. Whanau need to take up their own Check
points at least until Police get their pants on. You can’t monitor everywherelll Somewhere we have
to be responsible for keeping our families and our communities safe”

. Great work, but just remember we in Mangawhai are Kaipara Northland and under
Whangarei hospital area, alot of us are old and retired,we do not want tc shop in
Warkworth where confirmed covid case.

Like Reply 17 h Oz

. For ance | totally agree with Hone. The checkpoint should of been in placed way
before Jacinda announced the Lockdown. It's left to us Northlanders to report any
Aucklanders in our Area.

Like Reply 1 h

annalect



CATEGORY
BREAKDOWN

Category change: Benchmark @

Categories current time period (August 26) benchmarked against previous time period (August 25) E ,

Benchmark

Virus
#NZPOL Decisions A1%

Vaccine Rollout

v4%

Business & Consumers
Enforcement
Timeframe

Economy August 26: Colour

August 25: Grey

Team of 5 Million

Mental Health
Financial Stability
Contract Tracing

Domestic Violence Y1% 2
0 2000 400 \ 6000 8000 10k 12k
Total Mention Volume

A3%

14k

Category breakdown excludes data Data sou > acebook pages, Twitter,
that has not been classified. This data blogs, fo @ Reddit in New Zealand. Total volume of conversation:

contains posts and comments outside

August 26: 44, 997 (+1%)

our key word query for example August 25: 44,655 (+2%)
tagging friends, one-word responses August 24: 43,669 (-19%)

and so on.

COVID-19 Awareness Study / Confidential / Annalect 2021
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CATEGORY SENTIMENT

Net sentiment of each category

Comparing current period (Aug 26) with shift from previous day (Aug 25)

Most categories decreased in negative

sentiment and became slightly more

neutral and/or positive.

The exception was the Vaccine Rollout

which albeit a small chance, increased

negatively by 3%.

Category % NEG %/ (+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 35 -1 55 0 10 1
Enforcement 37 -2 52 0 11 2
Virus 41 0 50 1 9 -1
#NZPOL decisions 43 -1 46 1 11 0
Economy 34 -2 59 3 7 -1
Mental Health 46 -2 49 2 5 0
Financial Stability 33 -2 61 2 6 0
Team of 5 Million 33 -2 44 1 23 1
Contact ¥racing 27 -3 67 4 6 -1
Timeframe 32 -1 53 0 15 1
Domeéstic Violence 60 -1 36 -1 4 2
VaccinesRollout 46 3 40 -4 14 1

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note thistable reflects % of sentiment change
relative to the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.




Y SENTIMENT: HIGH
IES. 25th AUGUST

Vaccine Rollout

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021

VOLUME

S
O

le note the differences in
volume/ scale (Y axis). See page 6
for total volume values.

#NZPOL Decisions

%,
<

Business & Consumers

<



CATEGORY SENTIMENT: 25th AUGUST

Enforcement Timeframe @

<

Economy Team of 5 Million

S
O

ase note the differences in
ume/ scale (Y axis). See page 6
total volume values.

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.
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CATEGORY SENTIMENT:

Mental Health

Contact Tracing

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.

25th

COVID-19 Awareness Study / Confidential / Annalect 2021

AUGUST

&>

ot e differences in
melscale (Y axis). See page 6
total volume values.

Financial Stability

%,
<

Domestic Violence

5%
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

Virus

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe
Discussion about how long it will take before

Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

Mention Volume
[o0]
o
o

Business & consumers

The impact COVID-19 restrictions has had on
how businesses operate and how consumers’

behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement

Responses to the role of official enfo
and stories about how infringementis

with. 0\

re having

Conversations New Zealan
about the economy, ‘'@conomic decisions and
upcoming rec a covery.

Economy

Volume Over Time

ontact tracing

hat conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

Mental health

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.

annalect
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ANNALECT SOCIAL ANALYTICS

Update
Summary:

COVID-19 Awareness Study / Confidential / Annalect 2021

se@
S

%,

Conversation analysis — organic social channels:

With the Alert Level changes a ent taking place on Friday,

conversation in the Timefra ry increased by 85%. There is high
r@ith people giving their thoughts on which

neutral and negative senti
areas they believe shox in, or move to, which Alert Level. There are
people reminding ot hat the Alert Level 3 rules are.

of conversation:
The total velume

conversation increased by 15%. All categories bar
Vac«ieK) ut, Enforcement, Contact Tracing and Domestic violence

Measuring ¢ o]

incre , the largest category increase in Timeframe at 85%. In terms of
there were no major shifts across the categories.



ANNALECT SOCIAL ANALYTICS t

6®

1. Social Conve Analysis p.g. 4 -5

Wh at ,s i n th is How VK rs are talking about Timeframe.

2. Me Categories of Conversation p.g. 6 - 11

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.
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CONVERSATION A NLYSI

PUBLIC SOCIAL MEDIA

With the Alert Level changes announcement taking places on Friday, econversation in the
Timeframe category has increased by 85% with high neutral and negative sentiment.

The Timeframe category increased by 85% on
Friday. This was due to the government
announcing the alert level changes that all of
New Zealand will remain in Alert Level 4 till
11.59pm Tuesday. From Wednesday all areas
South of Auckland will move to Alert Level 3.
Auckland and Northland will remain at Alert
Level 4, with review on Monday August 30.

There are some people expressing frustration
who believe the South Island shouldn’t have to
be in Alert Level 3 or 4 without any cases.

Some people are asking why Wellington has
been moved to Alert Level 3 despite having
active cases.

Within the category there is commentary
around the possibility of Auckland/Northland
remaining at Alert Level 4 for an additional
fortnight.

People are reminding others what the
expectations and rules are under Alert Level 3.

A few people are sharing their plans for Alert
Level 3 e.g., takeaways or click-and-collect
options.

COVID-19 Awareness Study / Confidential / Annalect 2021

Frustration at why the South Island is
remaining in/being moved to Level 4/3

- facebook.com

17n

New Zealand will remain at Alert Level 4 untl 11.5%pm Tuesday 31 August. From Wednesday 1 September all areas South of

South Island should be able to go to level 2 next week. Level 3 is bullshit 111l Nothing changes

NO cases in the south island.@

R

Oh yea just an excuse to keep us in lockdown a bit longer even though we have ?
Like - Reply - 10 h o S

/™y Southisland|has |0 cases so its stupid to keep them at
./ level 4 orany level, keep north islad at level 4 isa
e good idea

Commentary around the possibility
Auckland/Northland will remain at Alert Level 4 for
another two weeks.

/™ You're making a wise decision for Auckland tmwn
/ Alert Level 4 because it'silook like people over
e the place no restriction at somedf the shops

' 4

Two more weeks at Level 4 then itdlbe a fajfilit at Leval3,
won't it, going on last year's sidfes ‘. ;
So it likely be October nowetfore éﬁfﬁ]ame‘ﬁ‘éEfI\‘)m
of Level 2 ‘ -
Winter'll be long gone

22 P - Aug 27,2021

comestaying in L4 up here in Northland because all those Aucklanders who
‘ e up heir so called holiday Bach's more like Huge homes are still here
a and about in our communities, grocery shopping, petrol stations etc.

likpr{qu.lsl— OB

Sentiment breakdown, Timeframe August 27
Note: gentiment reflects tone of conversation and is not necessarily
the subject of the comment.

-~ 28%

ative eulral ositive
@ Negat Neutral @ P

Total sentiment breakdown:

Positive 17%, |

Negative 28%

Expressing confusion about Wellington moving to Alert Level 3
despite having active cases

tacebook.com

Tekeaways and barista coffee: What you can and can't do at COVID-19 alert level 3
So wellington is going to level 3 even with its covid cases hmmm must be so the poliicians can go buy a nice coffee in the
momings

The logic behind dropping Wellington back to level 2 at the same time a5 the SI
completely escapes me

Like - Reply 12 Qs

facebook.com

A quick update after alert level decisions today - and also an update from this morning on Afghanistan...
How does Northland with no positive cases remain level 4. When Wellington with 12-13 cases go level 3. Senseless. 7 ?



CONVERSATION ANLYSIS: PUBLIC SOCIAL MEDIA

People reminding others what the existing Alert Discussion about people will do once they
Level 3 rules/expectations are. move to Alert Level 3.

= ;
What does Level 3 mean for people south of Auckland? -

Takeaways OK. Some extra shop choices like butcheries, YEAH BOOOOOOOOI! LEVEL 4 WITH DELIVEREASY IS
fishmongers, greengrocers, & permitted health services, BACK ON

Generally online 1st for study or office work. More info
@NZStuff

4

(soz Auckland and Northland)

Covid-19: The do's and do not's at alert level 2 305, PM - Aug 27, 2021
It has been more than a year since those outside
Auckland have been at alert level 3. Here's a remind...

& stuff.conz
411 PM - Aug 27, 2021 @ .

I prolly won't get any takeaw.

just realised that most of the ga
L J online shops are south of al

eager to buy plants

10:17 PM - Aug 27, 2021

Every one SOUTH of Auckland boundary goes to Level 3
from Wednesday. Reminder: This does not mean more
social interaction. Still stay in your bubbles.

ool neracton @ .

L ‘

When we moved into level 3 last year, everyone went nuts
for takeaways and littered Papatdanuku with their
takeaway rubbish. Please don't do the same thing this
time round.

If it doesn't fit in a public bin, take it home with you!

253 PM - Aug 27, 2021 ®
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CATEGORY Cc VERSATION:
BREAKDOWN & G

Category change: Benchmark

Categories current time period (August 27) benchmarked against previous time period (August 26)

August 27: Colour
August 26: Grey

Category breakdown excludes data Data sourcenpublic’ Facebook pages, Twitter,

that h_as not been classified. This dgta blogs, forums, Reddit in New Zealand. Total volume of conversation:
o key word query for sxample. August 27: 51,613 (+15%)
tagging friends, one-word responses August 26: 44, 997 (+1%)

and so on. August 25: 44,655 (+2%)
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CATEGORY SENTIMENT

Net sentiment of each category

Comparing current period (Aug 27) with shift from previous day (Aug 26)

There were no major shifts in sentiment

across the categories. #NZPOL Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Sssciit?\i/oer.]s become slightly more Business & Consumers 34 1 0 11 1
Enforcement 36 -1 -3 15 4
Virus 42 1 -1 9 0
#NZPOL decisions 41 -2 -2 15 4
Economy 35 -3 9 2
Mental Health 49 -3 5 0
Financial Stability 35 -7 11 5
Team of 5 Million 29 -4 -2 29 6
Contact Fracing 33 6 -7 7 1
Timeframe 28 -4 2 17 2
Domeéstic Violence 54 -6 5 1
ViaccineRollout 45 -1 13 -1

Data source: public Facebook pages, smNote this'table reflects % of sentiment change

Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

relative to the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.




Y SENTIMENT: HIGH VOLUME
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Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.
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volume/ scale (Y axis). See page 6
for total volume values.
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Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.



CATEGORY SENTIMENT: 27th AUGUST

Mental Health
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total volume values.
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Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

SOCIAL CONVERSATION CATEGORIES 24 HOURS
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Business & consumers
The impact COVID-19 restrictions has had on

how businesses operate and how consumers’

behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement
Responses to the role of official enforcement

and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

0 @ @ AN @ @ gfo \fb q/Q QAR R

Teamof five million / Unite against virus
Encouraging the nation to rally together,
comply with the rules and cheerleading the
cause.

\

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

R R KR AR R oR \QQ

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update
Summary:

QO
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%,

Conversation analysis — organic social channels:

On Saturday many New Zealande e sharing their thoughts on the
importance of exercise for @ alth. They were discussing the rules

around taking exercise& h sharing accounts of their own lockdown
walks.

conversation:

The total volu conversation decreased by 29%. Across our categories
Timeframesaw the most significant decrease (58%), a result of conversation

surrxﬁr\' the Friday alert level announcement decreasing.

timent POV, conversation has shifted more negative across most

the most significant shifts in respect to data size, increasing in negative

Fr
§®e3. Enforcement, #NZPOL Decisions, Team of 5 Million and Timeframe
\\co versation by 5-6%.



ANNALECT SOCIAL ANALYTICS t

6®

1. Social Conve Analysis p.g. 4 -5

Wh at ,s i n th is How VK rs are talking about Exercise.

2. Me Categories of Conversation p.g. 6 - 11

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.
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A NALYSIS:
CHANNELS

SATION
SOCIAL

CONVER ORGANIC,
PUBLIC

New Zealanders are discussing how we should exercise, and why it’

important for mental health during lockdown.

What are the rules & following the rules.

L

Daily exercise near to your home is encouraged, walks
around the neighbourhood, a run, bike ride, frisbee in the

Analysts explored how New
Zealanders were talking about daily
exercise.

During the second weekend of
lockdown some are still asking or
providing clarification around what is
allowed for exercise, and if you
should wear a mask while exercising.

big lockdown last year people popped teddy bears in the
windows for children to look at on their walks.
11:11 PM - Aug 26, 2021

park. Just maintain social distancing and wear a mask. Last

®

There was some anger towards the /™ | walk very briskly for about an hour a day for exercise.

. . . / Am | supposed to' wear a mask or not! I'm sick of all
mountain bikers who were using a « the dirty looks. | keep my distance from others an

: - mask is just a suffocating nuisance. Even the WHO
track in QueenSto_wn after one of their says you shouldn't wear a mask when out exercising
group had an accident. becakuse it encourages micro organism growth
mask.
There is also considerable » __ :
¢ g ~ itis under| level 4 restrictions un s
conversation surrounding the 7/ your daily exercise which he Aels a asnt (he
0 was going to his girlfriendsyvork)’

importance of exercise for mental

health with many people checking in

on others, particularly those living i
alone. {

as well as exercise - so

there's no requirementitefkeep moving. You can stop an
enjoy the fres oreven lie around in the park. So |
think t % was breached here is weak.

M 28,20
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d

@

’ J very tew with masks on. As soon as they gotte

bottom they should 5
Supermarket. Dinner.

Showered. Dressed. Zoom with GFs. Dog walk.

be putting masks on and when being interviewe . Itis only while actually

Jjogging they don't have to wear ople be up there looking

f:hek:“:m D¢ Normal services have been resumed. Thanks Tweeps.
Anger at ers in Queenstown It's easy to go through the motions of Eat, Sleep, Social
not follo les Media, Covid Update, Repeat during lockdown. Agree with

ppointed’ after discovering more

in bikers following crash at bike park 11:56 PM - Aug 28, 2021

What part of #lockdownnz do these idiots not
nderstand? NO, you can NOT go and mountain bike
ith your homies, you f-king idiots #COVID19nz

PM - Aug 28, 2021 - Twitter Web App

(than none) while in lockdown 7T,
9:48 PM - Aug 28, 2021

The importance of exercise for mental
health. Checking in on each other.

- reddit.com
Lockdown sleep?

z timing couldn’t have been better to
explore the space and all that's happening as something
completely different and new. Bike rides help too!

®

After 10 days of staying at home, | went for a very long

walk today. | felt like | was beaten up, my hip joints were
sore and | was supertired. It wasn’t much longer than my
usual walks. | guess, | should remember to exercise more

28 Aug

It could be a lack of vitamin D / exercise? Try going for a

A friend has invited me to join her bubble. They've asked walk / run each day.

me over tomorrow for a walk along the beach, pizza, wine
and a sleep-over.

I'm more excited than | ought to be, and am a bit tearful.
Solo lockdown is kinda tough.

To the people doing level 4 lockdown alone, how are you?

Fine, absolutely fine. I'm not really a people person anyway, just give me some podcasts, books,
music, movies, cooking and exercise and that's more than enough to keep me occupied

anl

-~

alec

®



New Zealanders are sharing lockdown experiences,

photos of empty

streets or corners of their neighbourhood that they have‘explored.

4
You'd think we’re at level 1 with the amount of people
that go up One tree hill for their daily exercise &
4:44 PM - Aug 27, 2021 ®

We saw a very similar trend during lockdown last year,
with cycling growth in the suburbs making up for declines
near the centre -
cyclingchristchurch.co.nz/2021/01/10/has...

10:32 PM - Aug 28, 2021 @

Yes to 1 & 2, for 3 I'd choose turning Pupuke Golf Course

into a park. The shore has sports fields, bush and beaches,
but limited green spaces to walk, rest and play -esp in the
middle of summer when it's hot. It's wonderful to see the

space so well used by so many in level 4 @

9:03 PM - Aug 28, 2021 ®

b

Walk around the block with dog and see a lot of locals |
know. Lots of jab one vs two all social distancing on either
side of cars. Polite folks around here.

4:01 PM - Aug 28, 2021 @

What | did in Lockdown

In lockdown |
have been riding by BMX bike and | did a tail whip and
nearly fell off by bike. | also built some lego. | have been
going ofr some walkes around the block and was
running...

10:17 AM - Aug 26, 2021 )

Day 11.. lockdown. Baking day, then feed the Rarses, and
quad bike ride? #farmlife
9:18 AM - Aug 28, 2021 from Clutha Disisie,NeWiEealand @

COVID-19 Awareness Study / Confidential / Annalect 2021

#Lokde. vnNZ walk

Seen on today’s rainy #

656 PM - Aug 28, 2021 ®

D .

Empty streets on neighbourhood walk - almost everyone
wearing masks (g #% #WellingtonNZ #day11 #alertieveld
#lockdownnz

v

There is a person doing their chosen daily lockdown
exercise of “fishing with mask” 200m from my apartment...
urban Auckland is so awesome.

—— P 2 o

L J

Cloudy today, I still managed a local lockdown walk and a

walk on the beach, great to get some fresh air, even in n o

drizzle you ave s fui Dunedm Wou

Wednesday # 19 #dunedin
wstagr.am/p T

Lockdown walk #CO\



CATEGORY Cc
BREAKDOWN & G

RSATION:

Category change: Benchmark

Categories current time period (August 28) benchmarked against previous time period (August 27)

Virus

#NZPOL Decisions
Business & Consumers
Vaccine Rollout
Enforcement
Timeframe
Economy

Team of 5 Million
Mental Health
Contact Tracing
Financial Stability
Domestic Violence

Category breakdown excludes data

that has not been classified. This data
contains posts and comments outside

our key word query for example

tagging friends, one-word responses

and so on.

Benchmark

v31%
v31%

v27%
v37% 2

Y16% \
2000 04 6000 8000

Total Mention Volume

Data sou g acebook pages, Twitter,
blogs, eddit in New Zealand.
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v29%

v30%

A August 28: Colour
August 27: Grey
10k 12k

14k

Total volume of conversation:
August 28: 36,791 (-29%)
August 27: 51,613 (+15%)
August 26: 44, 997 (+1%)

annalect



CATEGORY SENTIMENT

Net sentiment of each category

Sentiment shifted more negative across

Comparing current period (Aug 28) with shift from previous day (Aug 27)

the maijority of categories.

The most significant shifts
were: Enforcement, #NZPOL Decisions,

Team of 5 Million and Timeframe, which

increased in negative conversation by
between 5-6%. This influenced a drop in

neutral sentiment across most

categories.

Domestic Violence saw a 7% negative
increase however as this is a smaller

dataset changes are more exaggerated.

There were small shifts toward positive
sentiment: Timeframe and Mental

Health both increasing by 2%.

Category % NEG % (*1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 38 4 50 -5 12 1
Enforcement 42 6 45 -4 13 -2
Virus 43 1 47 -2 10 1
#NZPOL decisions 46 5 42 -2 12 -3
Economy 36 1 54 -2 10
Mental Health 49 0 44 -2 7 2
Financial Stability 38 3 54 0 8 -3
Team of 5 Million 34 5 38 -4 28 -1
Contact ¥Fracing 31 -2 62 2 7
Timeframe 33 48 -7 19
Domestic Violence 61 7 36 -5 3 -2
VaccinesRollout 46 40 -2 14 1

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.
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Note thistable reflects % of sentiment change
relative to the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.




Y SENTIMENT: HIGH
IES. 27th AUGUST

Business & Consumers

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.
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VOLUME

S
O

le note the differences in
volume/ scale (Y axis). See page 6
for total volume values.

#NZPOL Decisions
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<

Vaccine Rollout

<



CATEGORY SENTIMENT: 27th AUGUST

Enforcement Timeframe @

<

Economy Team of 5 Million

S
O

ase note the differences in
ume/ scale (Y axis). See page 6
total volume values.

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.
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CATEGORY SENTIMENT: 27th

Mental Health

Financial Stability

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

AUGUST

&>

ot e differences in
melscale (Y axis). See page 6
total volume values.

Contact Tracing
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<

Domestic Violence
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

900
800

Volume Over Time

SOCIAL CONVERSATION CATEGORIES 24 HOYRS

700
600
500
400
300
200
100

Mention Volume

Business & consumers

The impact COVID-19 restrictions has had on
how businesses operate and how consumers’
behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement
Responses to the role of official enforcement

and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

7am
8am
Sam
T10a4h
TTam
12pm
Tpm
2pm
3pm

Teamof five million / Unite against virus

Encouraging the nation to rally together,
comply with the rules and cheerleading the
cause.

Contact tracing

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

4pm

&
o
©

5pm
7pm
8pm
9pm
10pm
TTpm

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update
Summary:

COVID-19 Awareness Study / Confidential / Annalect 2021

@ social channels:
ssential workers. People are

ntial workers do and concern for their
Icles that discuss essential workers

es, some people are asking about the
cent essential worker cases.

Conversation analysis — organic
Analysts explored conversation
expressing gratitude for the
safety. Following several n
spreading COVID-19 aN

vaccination status of

Measuring of conversation:

The volume of versation dropped by 4% on Sunday. Mental Health,
Vaccine Rollout and Virus were the only categories to increase in volume with
Vacc ut the largest at 26%. All categories bar Timeframe increased in
negaiti entiiment.
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1. Social Conve Analysis p.g. 4 -5

Wh at ,s i n th is How K rs are talking about essential workers.

2. Me Categories of Conversation p.g. 6 - 11

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.
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Som
doin lockdown.

Several news stories on Sunday spoke
about how recent community cases of
essential workers could possibly have an
impact on our COVID-19 response e.g.,
tighter restrictions. Analysts explored
conversation surrounding essential
workers.

There is acknowledgement of the hard
work done by essential workers in
lockdown with many New Zealanders
grateful for their service.

Some people are expressing the belief
that essential workers’ pay should be
increased or receive other compensation
due to the increased risk they are facing.

Discussion includes the vaccination
status of the recent essential worker
cases and prioritization of essential
workers to be vaccinated.

A few people are thanking Dr Bloomfield
for a special shoutout to IHC’s residential
support workers during Sunday’s 1pm
press conference briefing.

A NALYS

IS§: ORGANIC PaIBE T:€C

Gratitude for the work done by essential
workers

Prayers and well done to essential workers, you are doing an amazing job to the rest
the sleep ins and coffee in bed aint gonna last.
o 5

Like - Reply

» Countdown Supermarkets
12h-d

Thank you to staff at Countdown, Stoke, Nelson, for the great job you are all doing through
lockdown.

Thank you all St John personnel for everything you do.
©0s

Like - Reply 1d

Some essential workers are doing'it tough

(RO0ITCOm r
hedule doing?

im 3n assential worker 3nd ife:
vd togathar and gat

@ia m= ioglilniz Vi il wallarousd daily paranaid
B3eX 10 s0ms SengBmeona G al nead 1 ba

Were the recent community cases of
essential workers vaccinated?

facebook.com
Level 4 could betighténed@giPelta hits essential workers
Were the 73 essential workers vaccinatzd?

2. Us:
Image

ARG, 2001 NGRS At

Canbomedng please tell me, have the| essential | workers that have caught it been vacdnated
and how manyipégpls that have had the vacdne end up in hospital

COVID-19 Awareness Study / Confidential / Annalect 2021
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Concern around essential workers and
being vaccinated. People believe
essential workers should.be a priority.

) I liveWhith WopeSSential workers who
have not been yageinatédh, One is booked in for his first
in Septemberdhe other in hi§20's and wasn't able to
book._l would of hdppily{waited (51) to make essential
workers a priogty.

v e

Me first,dose of vaccine is on 8th sep...| am an essential
worker as well...shud | be worried with the potential
vaccine shortage news @ & #COVID19nz #vaccination

8:10 PM - Aug 29, 2021 @

d

Some if us essential supermarket workers have only just had first dose of
vaccine.......too little too late

Like - Reply 18}

Wanting updates going forward to include
how many new cases are essential
workers

Good point. All the more reason for the updates to also
include how many new cases are household contacts, &
more importantly, how many new cases not already
isolating/ or are essential workers.

12:45 PM - Aug 29, 2021 ®

people are expressing gratitude towards essential workers andithe work they are

Thrilled that Dr Ashley Bloomfield
acknowledged IHC residential workers

L

I'hank you Prime Minister and Director Ashley Broomfield
shout out to all essential worker esp from IDEA Services
| 5N

Ganyan dapat ang Secretary of Health, recognizing the
hard work of essential/frontliners

It was great to get a shout out from Dr Bloomfield today on the 1pm update for IHC
- Idea Services workers, it was much appreciated
Q0 7

Like - Reply 16 h



Some New Zealanders are voicing concern for those who are worki
essential service roles.

. . a is of “Essential Workers”
C°“I‘(:e"“ W_‘:hatr: not treatl’:lr? essential Some New Zealanders are asking that u August.

workers with the respect they Essential workers be compensated due to

deserve for their role in the response. the increased risk they are facing.

- 18h

It pisses me off so much how poorly we (and the rest of the world, really) treats essential workers.

No-one that was working in a supermarket before the pandemic signed up for risking their lives

on the front line. Yet we still treat them basically the same as always, off to work in shit conditions \
for shit pay. @
Voicing concern for the mental health of

Essential Workers. @
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CATEGORY Cc VERSATION:
BREAKDOWN & G

Category change: Benchmark

Categories current time period (August 29) benchmarked against previous time period (August 28)

August 29: Colour
August 28: Grey

Category breakdown excludes data Data sourcenpublic’ Facebook pages, Twitter,

that has not been classified. This data blogs, forums, Reddit in New Zealand.

contlfins pozts and (icomments |outside Total volume of conversation:

our key word query for example August 29: 39,229 (-4%)

tagging friends, one-word responses o

and so on. AUgUSt 28: 36,791 (‘29 A))
August 27: 51,613 (+15%)
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CATEGORY SENTIMENT

Net sentiment of each category

Comparing current period (Aug 29) with shift from previous day (Aug 28)

All categories bar Timeframe increased

slightly in negative sentiment, with

Business and Consumers increasing
5%.

Category % NEG % (¥1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 43 5 -5 12 0
Enforcement 43 1 -2 14 1
Virus 44 1 -2 11 1
#NZPOL decisions 47 1 -2 13 1
Economy 44 8 -9 11 1
Mental Health 57 8 -9 8 1
Financial Stability 49 1 -16 13 5
Team of 5 Million 37 3 -6 31 3
Contact Fracing 37 6 -5 6 -1
Timeframe 33 0 -1 20 1
Domeéstic Violence 63 2 -2 3 0

VaccinesRollout 47 1 -1 14

Data source: public Facebook pages, .
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note thistable reflects % of sentiment change
relative to the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.
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Vaccine Rollout

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021

VOLUME
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le note the differences in
volume/ scale (Y axis). See page 6
for total volume values.
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CATEGORY SENTIMENT: 29th AUGUST

Timeframe Enforcement @

<

Economy Team of 5 Million

S
O

ase note the differences in
ume/ scale (Y axis). See page 6
total volume values.

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.
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CATEGORY SENTIMENT: 29th

Mental Health

Financial Stability

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New

Zealand.
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

SOCIAL CONVERSATION CATEGORIES 24 HOURS

1800
1600
1400
1200
1000
800
600
400
200

Mention Volume

Business & consumers

The impact COVID-19 restrictions has had on
how businesses operate and how consumers’
behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement
Responses to the role of official enforcement

and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

Teamof five million / Unite against virus

Encouraging the nation to rally together,
comply with the rules and cheerleading the
cause.

Contact tracing

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

12am Tam 2am 3am 4am 5Sam 6am 7a@s 8af QamiOam 11am 12pm Tpm 2pm 3pm 4pm S5pm 6pm 7pm 8pm 9pm 10pm11pm

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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Update
Summary:

COVID-19 Awareness Study / Confidential / Annalect 2021
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%,

% social channels:
ifi€reased by 74% due to the alert level

e others are happy to stay the course.

Conversation analysis — organic

change announcement by the,go
Level 3 on Friday pending ¢ :"
pushing for an earlier i
ri conversation:

ase in the total volume of conversation on Monday with
all categories inckgasing. The largest increase was in financial stability at 81%

followed byilimeframe at 74%. Most categories increased in neutrality on
Mon he largest increase in Economy at 10%.

2
S



CONVERSATION ANLYSIS: PUBLIC 3
SOCIAL MEDIA

Sentiment in the Timeframe category remained largely stable. Conversation displayed
people who were frustrated at Northland remaining in Alert Level 4 till Friday.

Sentimentdbreakdown, Timeframe August 30
Noté:'sentiment reflects tone of conversation and is not necessarily
thé subject of the comment.

On Monday the Timeframe category
increased by 74% due to the New

Struggling with lockdown being extended but know it’s
the right decision

Zealand government announcing alert
level changes.

With Northland to move to Alert Level 3
on Friday pending cases/wastewater
treatment, there are people pushing for
an earlier move while others are happy to
stay the course.

There are a few people sharing they are
struggling with the lockdown but know
Auckland staying at Level 4 is the right
decision.

Some people are sharing their plans for
Alert Level 3 e.g, takeaways, surfing and
online shopping.

As with previous alert level
announcements, news articles and
matter-of-fact explanations of the
decisions make up the majority of neutral
sentiment.

Hate it, hate it, hate it this time. Level 4 Lockdown sucks.
Had a bad day today, wanna cry. | know it's the right
thing... But, aaaaarrrggghhh!

11:28 PM - Aug 30, 2021 ®

. 1d

This. First lockdown 1was scared of the unknown, this one I'm just angry. Fully suppo‘:i_he
elimination strategy, but [ hate it.

Aduq 30, 2021 L 4
Two more weeks of #leveldiyfe is basically what | expected. | think it's
the right thing.

But it is also really HARD. Harder than you might think tbh.
No commiserations please; | don't find them that helpful 2 —
Auckianders are however very welcome 1o vent in response &

Asking about financial support for students with the
lockdown extended
v

It's crazy to me that we're 2 weeks into level 4 arld
Auckland is going to be here for at least twomeeks Mo
(the same length as last years level 4) andghe govemment
has announced NO support for students/Hard not todfeel
forgotten about

10:01 PM - Aug 30, 2021

Concern that peopleare not taking the lockdown
seriously

) A
So’@gh for level@lock down Te Pahu road like a busy state hiway 1 @ @ nobody
Jiaking this lock down seriously & = @@ @@
= e Py
Like - Replyall h -

COVID-19 Awareness Study / Confidential / Annalect 2021

Opm
- suunpnl SEE_
- -- ey
n —— _——--—-- o O O OO OO e e
30 Aug 0400 0g:00 12:00 600 20:00 31 Aug

® Negative » Neutral @ Positive

Total sentiment breakdown:
Positive 15%, Negative 32%

Commentary around Northland staying in Alert Level 4 till
Friday

As a Northlander. If rather be safe than sorry and stay at Level 4 until they are
certain we are safe. Our Kaumatua and Kuia are too precious to us. |d hate for this to
hit our communities and whanau.

;
Like - Reply - 17 h (16
v

Why is northland in level 4 with no cases and Wellington
in 3 with cases?

Why is wellington at same level as south island when
south island has had zero cases

417 PM + Aug 30,2021 @



C
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VERSATION ANLYSIS: PUBLIC

O N
OCIAL MEDIA

People are talking about their plans for Wanting to know what the Auckland

Alert Level 3 boundary is
[
- ’ e Aug 30, 2021 07:26:49 AM
So as I'm south of Auckdand in North Waikato (Pokeno), this means I should be ir
1 thing | know is that | can surf in Level 3! Yeeeeeeeeeew HgERe K beyoud Jou Auckiand horde/~
7:54 PM - Aug 30, 2021 ®

Is Warkworth part of Auckland or.
wana go to|level| 3 too lol

. ’
To celebrate the shift to Level 3 I've placed an order with
@GoodBookshopNZ...if you're able to, | suggest doing the

same =@

L ’

Can't wait to get my order when we are in Level 3! @

3. Betty & Leroy @hettyandleroy ‘
You don't know how happy it is making me to see you all shop this sale!!
I'm still down from last month, but | no longer need to apply for the wage
subsidy!!! So thank you PP PPV
twitter.com/bettyandleroyy/...
7:57 AM - Aug 30, 2021 ®

. '
one good thing about level 3 other than takeaways is that
i can finally buy my dads father's day present and he can
collect the vacuum he bought before covid but had to

wait for new stock
10:00 AM - Aug 30, 2021 ®

COVID-19 Awareness Study / Confidential / Annalect 2021

ison of sentiment in Timeframe 2020 vs 2021

n April 20, 2020, PM Jacinda Ardern announced New Zealand
ould remain at Alert Level 4 for an additional 5 days. On this day
in the Timeframe category negative sentiment was slightly higher
(+4%) well as a slight increase of positive (+4%) compared to
August 30, 2021. This could be due to the announcement being a
national event rather than the different area Alert Levels in August.
Please note: the volume of conversation was 128% higher in 2020

than in 2021.

36%

@ Negative @ Neutral @ Positive

Sentiment breakdown, Timeframe April 20, 2020.

annalect
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1. Social Conve Analysis p.g. 4 -5

Wh at ,s i n th is How VK rs are talking about Timeframe.

2. Me Categories of Conversation p.g. 6 - 11

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.
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CATEGORY VERSATION:
BREAKDOWN

Category change: Benchmark

Categories current time period (August 30) benchmarked against previous time period (August 29)

Benchmark

Virus

#NZPOL Decisions
Vaccine Rollout
Timeframe

Business & Consumers
A45%

Enforcement

A40%

A21%
A81%
Contact Tracing *
Domestic Violence A34%
A19%
0 2000 c) 0

Category breakdown excludes data Data so acebook pages, Twitter,

Economy

Team of 5 Million
Mental Health
Financial Stability

6000
Total Mention Volume

that has not been classified. This data blogs, Reddit in New Zealand.
contains posts and comments outside

our key word query for example

tagging friends, one-word responses

and so on.

COVID-19 Awareness Study / Confidential / Annalect 2021

5%

A22%
A42%

A34%

August 31: Colour
August 30: Grey

8000 10k 12k

Total volume of conversation:
August 30: 45,557(+30%)
August 29: 39,229 (-4%)
August 28: 36,791 (-29%)

annalect



CATEGORY SENTIMENT

Net sentiment of each category

Most categories increased in neutrality

Comparing current period (Aug 30) with shift from previous day (Aug 29)

on Monday with the largest increase in

Economy at 10%.

Financial stability increased 10% in

positive sentiment.

Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 39 -4 51 6 10 -2
Enforcement 43 0 44 1 13 -1
Virus 46 2 44 -1 10 -1
#NZPOL decisions 44 -3 44 4 12 -1
Economy 36 -8 55 10 9 -2
Mental Health 54 -3 40 5 6 -2
Financial Stability 35 -14 42 4 23 10
Team of 5 Million 33 4 33 1 34 3
Contact Tracing 33 -4 61 4 6 0
Timeframe 32 -1 53 6 15 -5
Domeéstic Violence 55 -8 39 5 6 3
Vaccine'Rollout 52 5 36 -3 12 -2

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note this table reflects % of sentiment change
relative to'the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.




Y SENTIMENT: HIGH
IES. 30th AUGUST

Vaccine Rollout

COVID-19 Awareness Study / Confidential / Annalect 2021

VOLUME

#NZPOL Decisions

Timeframe

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT: 30th AUGUST

Business & Consumers Enforcement

Team of 5 Million
Economy

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021 Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT: 30th

Mental Health

Contact Tracing

COVID-19 Awareness Study / Confidential / Annalect 2021

AUGUST

Financial Stability

Domestic Violence

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

Volume Over Time

SOCIAL CONVERSATION CATEGORIES 24 HOURS

1600
1400
1200
1000
800
600
400
200

Mention Volume

12am Tam 2am 3am 4am bSam b6aga@am 8dm 9am 10am 11am 12pm Tpm 2pm 3pm 4pm 5S5pm 6pm 7pm 8pm 9pm 10pm 11pm

Business & consumers

The impact COVID-19 restrictions has had on
how businesses operate and how consumers’
behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement

Responses to the role of official enforcement
and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

deam of five million / Unite against virus

Encouraging the nation to rally together,
comply,with the rules and cheerleading the
cause.

Qontact tracing

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update
Summary:
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social channels:
creased by 15% on Tuesday. There
ative sentiment. Some New Zealanders

Conversation in the Economy cate
was a high amount of neutr

times for the wage subsidy payout. With the
outh of Auckland, people are encouraging

are frustrated at long proc

move to Alert Level 3 ‘;(x

others to shop local rt the local economy.

Measuring of conversation:

The total volumetgf conversation decreased by 13% overall. All categories fell

in volume aside from Economy and Domestic Violence. Regarding sentiment,
all ca ies decreased slightly in negative sentiment.

Conversation analysis — organic
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1. Social Conve Analysis p.g. 4 -5

Wh at ,s i n th is How VK rs are talking about Economy.

2. Me Categories of Conversation p.g. 6 - 11

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.
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CONVERSATION A NLYSIS:

PUBLIC SOCIAL MEDIA

The economy category increased 15% on Tuesday. Topics-of.conversation
included the wage subsidy, supporting local business and/debt.

Conversation in the economy category
increased by 15% with a high amount of
neutral and negative sentiment.

Some New Zealanders are talking about how
they are still waiting for the wage subsidy to
be paid out. Others are asking about what
government financial support will be available
under Alert Level 3.

With the return of some businesses opening,
there are questions about what the
guidelines are.

Some New Zealanders are encouraging
others to support local businesses and the
local economy.

The volume of news in this category jumped
up 9% from Monday. Article topics included
businesses gearing up for move to Alert
Level 3, potential supply issues and business
support. News articles are generally
categorized as neutral due to content and
factual tone.

COVID-19 Awareness Study / Confidential / Annalect 2021

People expressing annoyance at the long processing
time for the wage subsidy payout.

N like you still waiting for| wage | subsidy
/ , my accountant said they're being really slow this time
o and paying out less money

So now we're going to be into a situation where people are going to be able to
apply for the second round of wage subsidy & we still haven't received a subsidf’
that | applied for on the 21st August & tell me what we're meant to do Mi of

Social Development? Cause trying to phone an 0800 number isn't helping 4

Like - Reply 15k '&'_?
facebook.com 21h
49 new Covid-19 cases today, the lowest in six days

Its bloody endless. STILL waiting for my Wage Subsidy. Am self employed so its not an emiplayer not paying its the government not
doing its job

Wanting to know the business guidelines for
reopening safely.

N I'd love to.. butstill no update on operating guidelines.
/' Ourlast/level"3 rdi88(in auckland) allowed us to
¢  coach.. now it séems we canbplan to open as we don't
know what 1881 3%looks like for sport businesses ..

Querying about financial support in Alert Level 3.

P 9 W
Is v@e ol ill available for those unable to work in L3 ? Can't see a clear
gnswe n MSD site either
LikedReply it d
b
)\ L“Wﬂl it be an Extension on Wage Subsidy? as in Level 3 there are many businesses

still cannot be open and making money to pay for their rent & payrolls..etc
‘ Like - Reply - 19 h O:

Sentimentdbreakdown, Timeframe August 31
Noté:'sentiment reflects tone of conversation and is not necessarily
thé subject of the comment.
[}
= WS | II

____;—--.----.-------—
{4 15:0 0 (1] 1

06:0 900 20

Mentio

( Sep

@ Negative Neutral @ Positive

Total sentiment breakdown:
Positive 8%, 1%, Negative 32%

Think there should be monetary payment when vaccinated
for economic stimulus.

-11h

Yes. And govt should pay people $150 to get vaccinated as a incentive and stimulus for the local
economy. I hate how many people I still know who are “unsure” about getting vaccinated £

Hadl [ Reply share Report save



CONVERSATION ANLYSIS: PUBLIC

Discussions about New Zealand’s debt
levels.

[ ’

Woodhouse asking the same questions that were asked
last week at select committee and getting the same
answer: there's plenty of money in the COVID Response
and Recovery Fund, and debt is lower than expected.

3:35PM - Aug 31,2021 ®

what is the scorecard Raybon? $50 billion in debt, closed
border, tourism industry in tatters..and debt still climbing!
money grows on trees in comedy land does it?

<01 AM - Aug 31, 2021 [0)

You do realise when they say, borrowing
the money, they aren't actually borrowing the money, and
s  that NZ has still one of the lowest debt to GDP ratio.

COVID-19 Awareness Study / Confidential / Annalect 2021

SOCIAL MEDIA

New Zealanders took to social media to
encourage others to support local and
therefore the local economy.

= ¥

Napier tweeps!

The best coffee in town reopens tomorrow when Six
Sisters reopens under L3 Restrictions!

Contactless pickup & payment on the deck overlooking
Marine Parade!

Let's get out there and safely support local businesse
-

—

Commentary on a story in
Post about small busi

e Rotorua Daily
Rotorua.

of 75,000 to shop local small businesses!!

scussions about the contributions
at franchises make in the local
ommunity as well are arising due
to people encouraging others not to
support international brands.

N :

Right Aotearoa.. real talk. If you are out to get some kai
tomorrow at #alertlevel3 #level3 - we need to shop local
and support our small businesses. The multinational
corporations will be fine #kotahitanga

6:22 PM - Aug 31, 2021 from Chistchurch City, New Zesland @

. MeDonald’s will survive this lockdown just fine. And you witl survive (very) well
without McDonald’s. Go and support & small family business that is on the verge of
going under. The local fish and chip shop, local burger joint, local Indian, Thai o so...

See more
"y L+ I
~ maccas here are local, The owners are
/7 locals that hire locals, and source|food from local
«  suppliers

annalect



CATEGORY Cc VERSATION:
BREAKDOWN & G

Category change: Benchmark

Categories current time period (August 31) benchmarked against previous time period (August 30)

August 31: Colour
August 30: Grey

Category breakdown excludes data Data sourcenpublic’ Facebook pages, Twitter,

that has not been classified. This data blogs, forums, Reddit in New Zealand.

contlfins pozts and (icomments |outside Total volume of conversation:

our key word query for example August 31: 39,595 (-13%)

tagging friends, one-word responses 0

and so on. AUgUSt 30: 45,557(+3O /0)
August 29: 39,229 (-4%)

COVID-19 Awareness Study / Confidential / Annalect 2021



CATEGORY SENTIMENT

Net sentiment of each category

Comparing current period (Aug 31) with shift from previous day (Aug 30)

All categories decreased in negative

sentiment on Tuesday. Business &

Consumers fell by 7% while Virus and
Vaccine Rollout each fell by 5%.

Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 32 -7 58 7 10 0
Enforcement 38 -5 52 8 10 -3
Virus 41 -5 50 6 9 -1
#NZPOL decisions 41 -3 47 3 12 0
Economy 32 -4 60 5 8 -1
Mental Health 43 -11 52 12 5 -1
Financial Stability 30 5 63 21 7 -16
Team of 5 Million 30 -3 45 12 25 -9
Contact Tracing 29 -4 61 0 10 4

Timeframe 28 -4 54 1 18

Domestic Violence 49 -6 49 10 2 -4
Vaccine'Rollout 47 -5 40 4 13 1

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note this table reflects % of sentiment change
relative to'the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.
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1250
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Mention Volume

500

250

Vaccine Rollout

COVID-19 Awareness Study / Confidential / Annalect 2021

VOLUME

#NZPOL Decisions

Business and Consumers

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT: 31st AUGUST

Timeframe Enforcement

Team of 5 Million
Economy

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021 Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT: 31st

Mental Health

100

75

50

Mention Volume

Contact Tracing

COVID-19 Awareness Study / Confidential / Annalect 2021

AUGUST

Financial Stability

. IIII IIII||I I
L il

Domestic Violence

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

SOCIAL CONVERSATION CATEGORIES 24 HOURS

1400
1200
1000
800
600
400
200
0

Mention Volume

\%fo@ & q/fo@ %’b@ N

Business & consumers
The impact COVID-19 restrictions has had on

how businesses operate and how consumers’

behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement

Responses to the role of official enforcement
and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

Volume Over Time

RS

I 5 % SN

deam of five million / Unite against virus
Encouraging the nation to rally together,
comply,with the rules and cheerleading the
cause.

Qontact tracing

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

EQEQrS \Q@ %Qé\

W & QR

@@@@@@@QQ\Q

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update
Summary:
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Conversation analysis — organic
bump in case numbers reporte
o

social channels: In response to the
dnesday, some people voiced their
New Zealanders spirits’ have been

concern for a longer lockdo
buoyed by the progres@ccine rollout.
c

Measuring categori nversation:
There was a I in total volume of conversation. Conversation in
relation to Vi ZPolDecisions (our largest datasets) increased, while

all other catego decreased.

From ayse ent perspective the majority of categories had minor
eréhifts we're seen in relation to Contract Tracing, which became
ositive and more neutral, as well as Mental Health which became more
Ive.



ANNALECT SOCIAL ANALYTICS

What’s in this

report:

COVID-19 Awareness Study / Confidential / Annalect 2021

&

1. Social Conve Analysis p.g. 4 -5

How New rs are talking about motivation to
compl nate.

e@g Categories of Conversation p.g. 6 - 11
ying New Zealanders’ key concerns and monitoring

hifts in sentiment and emotion on public social channels.




CONVERSATION ANLYSIS: PUBLIC 4
SOCIAL MEDIA

With the bump in case numbers reported on Wednesday New _
Zealanders are talking about compliance, or motivation et the vaccine.

The volume in the category Team of 5 Million Frustrated and concerned about the Sentiment breakdown: Te illion’ August 26 — September 1, 2021

increased by 6%, sentiment stayed stable consequences of others not following Note: sentiment reflects onversation and is not necessarily the subject of the

with a slight increase in negativity and the rules. comment.

decrease in positive sentiment. Total sentiment breakdown: September 15t

Positive 10%, Neutral 47%, Negative 43%
/'; alot of people are affected by the
: { lockdowns it's just alot of people don't make it easy when

After a bump in case numbers W.as reported ¢ they don't|follow the rules an then we're in lockdowns

on Wednesday, some people voiced their longer

concern for a longer lockdown and -

frustration at others not following the rules. /~ People are dumb just dont want to| follow the rules | this :
/ iswhy we are stillin lockdown levels’ stay home
s  People or we will be in lockdown longer!iill

Some were contemplating the long-term
impact of the Delta variant on New Zealand’s

m— @ Negatve @ Newiral @ Positive

freedoms and are discussing the rging others to stay patient and encouraging mask wearing.
governments strategy moving forward. . e T ——— 18h
oping my shitheéad neighbours don't decide g 75 new cases in the community; bounce in numbers not unexpected says
party and break lockdown restrictions so wi Bloomfield

have the pigs in our building for the third ti "Keep up the good work Ashiey. We will get better numbers as time goes on. Sadly the numbers got

7:58 PM - Sep 1, 2021 ‘ away from us in Auckiand & we'll have to be patient & stay in lockdown until people understand
that delta is spread more quickly. Masks are as essential as vaccines."
Suggesting New Zealand doesn’t have a long-term plan.
facebook.com Likes: 1 18h reddit.com (Reddi) 10
H Two people who flew out of Auckland without exemptions slapped with police e WS i i e g;al S Vet
notices ;
. - ; . ; § "What countries more or less let it rip? UK Sweden? they are both doing a damn sight better than
2707 infringements issued © what is wrong with SOE RFUTEIRNCIVIIG Tules & We ik Le out of us right now, they have a high proportion of recovered cases (herd immunity| and a long ferm
lockdown sooner - no brainer but | guess you can't fix stupi plan. Look at us, lockdown after lockdown, small businesses dying, no end in sight, no longterm
~ Engage plan (the govt has confirmed we still cant avoid lockdowns.. "

¢ i
What do they mean NZ prepares to open up? we have no current strategy for this unless the govt

does a complete 180 and gives up on elimination/endless lockdowns. They have said lockdowns
would still happen in a fully vaccinated population so this clearly isnt happening anytime soon.

/‘} 3 {} D Reply Share Report Save

COVID-19 Awareness Study / Confidential / Annalect 2021



VERSATION ANLYSIS: PUBLIC 5

CON
SOCIAL MEDIA
Some New Zealanders spirits have been Feeling positive about how we are The recen has encouraged some to move
buoyed by the progress of the vaccine progressing and satisfied to be doing their past their y around needles and increased a
rollout, and their personal experiences bit. feeli cy to be vaccinated.
participating in the rollout, including booking
their children appointments. - 12h
I always going to get vaccinated, but I wanted to wait as long as possible because there is
dence the efficacy drops 2 Iot after 5-6 months and the govt has not yet guaranteed a booster

Some comments praising the country for the
vaccination ramp-up has sparked discussions

upply. I wanted maximum protection when the border relaxes next year. But when I heard there

Booked my teenaga:Sof s tOday' Gettmg my. Znd in was a case in the community, I literally booked my jabs 5 minutes later.

week. Clinics doing walk ins in town. And an in car

; P
arour'd people’s motivations to be vaccination event organised for Friday. Appointment 4+ a {b [ reoly share Report save
vaccinated. Some have found the recent available everywhere. You could say we have a glut of
lockdown has introduced a feeling of urgency vaccination opportunities. The government is daiing a
that has moved them to make their great job 14
appointment or move past their fear of 9:54 PM - Sep 1, 2021 ® For me...yes because of the whole needle thing id have avoided getting itif i felt i didnt need to.
needles. But covid came back
don’t_ tru e vt? current {} 28 @ D Reply Share Report Save

compliance to| lock a surge in vaccines

¢ would prove ygu
) "

\ Absolutely - a combination of people being more motivated and people with more free time.

Thankfully the vaccine programme has got the capacity to ramp up at the moment.

{} Vote & D Reply Share Report Save

COVID-19 Awareness Study / Confidential / Annalect 2021 an N a I e Ct



CATEGORY Cc
BREAKDOWN & G

Category change: Benchmark

Categories current time period (September 1) benchmarked against previous time period (August 31)

Benchmark

#NZPOL Decisions
Virus

Vaccine Rollout
Business & Consumers
Timeframe
Enforcement
Economy

Team of 5 Million
Financial Stability
Mental Health
Contact Tracing

Domestic Violence

0 2000 000 6000
Total Mention Volume
Category breakdown excludes data Data sou > acebook pages, Twitter,
that has not been classified. This data blogs, fo @ Reddit in New Zealand.
contains posts and comments outside

our key word query for example
tagging friends, one-word responses
and so on.

COVID-19 Awareness Study / Confidential / Annalect 2021

6®

Ad%

A2%

September 1: Colour
August 31: Grey

8000 10k 12k

Total volume of conversation:

September 1: 39,154 (-1%)

August 31: 39,595 (-13%)

August 30: 45,557(+30%)
annalect



CATEGORY SENTIMENT

Net sentiment of each category

Comparing current period (Sep 1) with shift from previous day (Aug 31)

There we're small shifts in sentiment

across most categories.

Larger shifts we're seen in relation to
Mental Health, become less neutral and

more negative by 6%. We also saw a

decrease in positive sentiment toward

Contract Tracing by -5%,
becoming more neutral.

Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 32 0 58 0 10 0
Enforcement 39 1 49 -3 12 2
Virus 40 -1 52 2 8 -1
#NZPOL decisions 43 2 47 0 10 -2
Economy 30 -2 61 1 9 1
Mental Health 49 6 45 -7 6 1
Financial Stability 30 0 62 -1 8 1
Team of 5 Million 31 1 46 1 23 -2
Contact Tracing 28 -1 67 6 5 -5
Timeframe 29 1 53 -1 18 0
Domestic Violence 58 9 39 -10 3 1
Vaccine'Rollout 43 4 43 3 14 1

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note this table reflects % of sentiment change
relative to'the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.




CATEGORY SENTIMENT: HIGH VOLUME
CATEGORIES. 1t September

#NZPOL Decisions Virus

Vaccine Rollout Business and Consumers

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021 Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT: 1t September

Timeframe Enforcement

Team of 5 Million
Economy

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021 Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT: 1

Financial Stability

Contact Tracing

COVID-19 Awareness Study / Confidential / Annalect 2021

s

t

September

Mental Health

Domestic Violence

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.
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Category Definitions

We access data through keyword queries.

We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

1200

SOCIAL CONVERSATION CATEGORIES 24 HOURS
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12am lam 2am 3am 4am 5am 6am 7am_g8am {Oam T0am 11am 12pm Tpm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm 11pm

Business & consumers

The impact COVID-19 restrictions has had on
how businesses operate and how consumers’
behaviour has adjusted to ensure retail /
hospitality / workplaces run safely.

Enforcement
Responses to the role of official enforcement

and stories about how infringement is dealt
with.

Economy

Conversations New Zealanders are having
about the economy, ‘economic decisions and
upcoming recession, andifecovery.

deam of five million / Unite against virus
Encouraging the nation to rally together,
comply,with the rules and cheerleading the
cause.

Qontact tracing

What conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update
Summary:

QO

COVID-19 Awareness Study / Confidential / Annalect 2021

%,

Conversation analysis — organic % social channels:
Analysts examined conversatiog'a managed isolation and quarantine.

Following MIQ system chan unced this week, people are divided with
some happy at the bookin es while others are discouraged due to a
lack of a priority structur temporary pause on MIQ vouchers, some
New Zealanders are €¢opcerned about what this will mean for workers needed
in essential se andndustries.

We also looke o the two MIQ incidents that happened on Thursday. Some
people arefasking about what training MIQ staff receive. There are also some
New rs calling for purpose-built managed isolation faculties.

@ng categories of conversation:
e total volume of conversation fell 3% on Thursday with slight increases in

Virus, Team of 5 Million and Domestic Violence categories. Regarding

L 4
\\sentiment, most categories had minor shifts overall.



ANNALECT SOCIAL ANALYTICS

What’s in this

report:

COVID-19 Awareness Study / Confidential / Annalect 2021

&

1. Social Conve Analysis p.g. 4 -5
How New rs are talking about Managed Isolation
& Qua

e@g Categories of Conversation p.g. 6 - 11
ying New Zealanders’ key concerns and monitoring

hifts in sentiment and emotion on public social channels.



CONVERSATION

ANLYSIS

PUBLIC SOCIAL MEDIA

There is discussion about the MIQ system changes. Two incidents on
Thursday also drove conversation.

This week the government announced
system changes to the MIQ process with
the introduction of a “virtual lobby”. Also,
due to the demand from local COVID-19
cases, there has been a temporarily pause
on booking MIQ vouchers.

On Thursday, commentary from New
Zealanders here and abroad is divided on
the new system with some happy with the
proposed changes while others are
discouraged due to the lack of a priority
structure.

COVID-19 Response Minister Chris Hipkins’
directive to overseas Kiwis to not come
back for summer holidays in order to leave
space to isolate current cases safely has
irked some living abroad.

A few people are concerned about what the
pause on MIQ will mean for workers
needed to help businesses and the
healthcare system.

System changes to the MIQ process is a
divisive topic.

v

Absolutely fantastic to see NZ update their MIQ site to
allocate rooms at randomio

|

I've been super vocal about how this has been unfair on
desperate kivis all wanting to get home

My thread on this was noticed
chiishipkins thanks for getting it done.

v

This MIQ booking system is ludicrous. We've gone from
people having to sit at their PC hitting refresh to now
being chosen at random for spots. At random! How is that
fair?

Why not;

Enter your details / travel dates

They email you when a spot opens

You've got 12 hours to accept

24AM < Sep 2, 202 ®

You've probably (gati a better chance of winning lotto than getting & '-\Bnddivf—s'pm

Overseas New Zealandersiannoyed at
Hipkins’ asking them notto return for a
“summer holiday” as they feel this isn’t
a fair comment.

And it's not just now that it’s been stressfillTt's E'ume
broken & no attempt froaiEfiEliBont to Aekhoviedd the fail
home for a “haliday fiat’s ustghite agsin SO NG hov o

ompeunded by MIQ being
ere. Nobody is coming
uch the Gowt is.

&g e &k we're stull Wating for her to also say that
ther@Sinever §ilpustification for lashing out at Kiwis who
just Wit to entégheir own country. #MIQ #FixMIQ
$GroMiedKinis

12 sep 2. 200

COVID-19 Awareness Study / Confidential / Annalect 2021

Sentiment breakdown: Managed'Isolation and Quarantine, September 2
Note: sentiment reflects ton€ of eonversation and is not necessarily the subject of the

comment.

e
_—y——__mm

Total sentiment breakdown: September 2
Positive 9%, Ne Negative 41%

Concern about what the MIQ pause will
mean for bringing in workers to help
with essential tasks.

L J

Has anyone actually thought about what a mess we are in.
With MIQ closed, we are not getting in any extra workers
NZ needs. No doctors, nurses, fruit pickers, farm workers,
or anything else we need. Labour have completely stuffed
this country.

10:19 AM - Sep 2, 2021 @

Plenty of spaces in MIQ for rugby and cricket teams, Olympic athletes but no space
for people to pick fruit and vegs, our priorities are stuffed up, unbelievable, better
start grawing like never before in your backyard. We are in seriaus trouble just about
1000 ships waiting at Chinese ports so forget about buying stuff for Christmas,
perhaps that is a good thing.

Osd

Like - Reply - 22 h

Defending the government’s decisions
to have sports teams enter NZ/pause the
bookings to ease demand.

understand that. It wasn't done on purpose to lock you
guys out, once this is under control then they will open
MIQ booking again. Did you move there or go away
there on holiday or visit whanau?

/™ Oh, come on we need to %ﬂ\this under control. do you
7 on
L]

Peopls who ara|ill jwith covid 19 have priority to MIQ
to those who want to come home for Christmas ate

s)

If the rest of MIQ isn't doing enough for returning Kiwis
then that's the crux of the issue,

England netball, or these mountain bikers - who put their
travel plans in motions through the official channels
months in advance - shouldn’t have the finger pointed at
them.

11:47 AM - Sep 2, 2021



CONVERSATION

On Thursday stories of two incidents in MIQ
facilities drew attention from the press.

The stories contributed to increased
conversation surrounding security at MIQ
facilities, the need for purpose-built facilities
or facilities to be shifted out of metropolitan
areas.

The stories also prompted conversation
around accountability and/or what is
expected from an individual in MIQ. The story
about the mother resulted in comments
about how families - especially those who are
COVID positive - should be treated in MIQ
along with what training the MIQ staff receive
to enable them to handle complicated cases.

COVID-19 Awareness Study / Confidential / Annalect 2021

ANLYSIS:

Calling for increa n
Kind won’t help N

Like . 13 h
e first time that someone had escaped
id any of them receive any penalty? These
d actions will happen again and again if there are no

PUBLIC SOCIAL MEDIA

Calling for better treatment for people
who are in isolation with COVID-19.

Pasifika mama in MIQ being told to be grateful for dinners
almost 3 hours late after multiple calls saying her kids are
starving & tired, medicine a whaole day late & received a
half eaten/contaminated pizza for her kids" lunch & was
given attitude like she needed to be grateful

10:31 AM - Sep 2, 2021 ®

| feel sorry for the kids and the mother. fts not their fault that they got sick. They are
fighting a serious disease and they need nutrition and care!
Like- 141 Qi

dont blame her at all. fancy having to wait until after 4om to get lunch for ygung
children, Absolutely disgusting

Like 145

Agreed, she told them & asked them, HOURS |
half eaten pizza. FFS [ u ask people 2 compl
lock them up with no food for their kids. D
Anger is a reasonable response t‘this nre
situation.

8:49 PM - Sep 2, 2021 from Auckland, la

How selfish - hopefu

consequences. The Be Kind wont help NZ.

Commenters are calli
government to take a
MIQ “slipups”.

ility for

Here comes a,new cluster,
arent they tellin

Like - 141

e linked to.the rest either, What else
[+

walked case A through a public walkway 3.hence

O

He's not the first one to escape. May be the only one to escape for as long as he
had. Guess he will get the same punishment as the others that have escaped before.

" Qs
Like 12k

Conversation focuses on MIQ staff, do
they have adequate training to deal with
complicated cases?

g_a)a grip it's these exact people that let this
( idiot escape viously you don't need common sense
¢ to work at miq . You just need to be vaxed and turn up

Either that guy who escaped is John Wick. or the/ MiQ |is
hopeless... 'm going with the 2nd one .
L]

. It's unfair to use hotels for quarantine, the staff are trained in hospitality and
business, not counseling or prison guard backgrounds to aid in de-escalating issues
or handling people with complex issues, stress, anxiety, anger etc
Like . 145 Oz

Calling for purpose-built/permanent MIQ
facilities. Some see the potential for other
uses of the spaces post-COVID.

C #

Isn'tit funny to think that the govt could have spent more
money on getting vaccines here earlier and built a
specialist MIQ facilities for less than they have spend on
this current lock down. &

453 AM - Sep 2, 2021 @

. Ihere should be a purpose built MIQ facility away from the community.
Like 11h Os

[Fuser
\mage

Sep 02, 2021 05:54:17 AM

Given that a month in| lockdown | costs us 4 billion dollars, it works be way cheaper to purpose
build 2 quarantine facility outside of 2 busy city, even If It was only In use for a year or sa... If
littie pre Fab units root | were used, they could keep adding to them as fast as they could be

they'd all be ted from each other, and could also be soid off when no
longer neaded. This could save billions while only costing thousands or millions...

This is where redundancy capacity kicks in

If not used for MIQ then it switches for Climate Change
Refugee transition accommodation or Civil Defence
Emergency Housing (the Airbase MIQ would have been
great for Kumeu this week)

2:01 PM - Sep 2 2021 (0]

annalect



CATEGORY VERSATION:
BREAKDOWN &

Category change: Benchmark

Categories current time period (September 2) benchmarked against previous time period (September 1)

September 2: Colour
September 1: Grey

Category breakdown excludes data Data sourcenpublic’ Facebook pages, Twitter,

that has not been classified. This data blogs, forums, Reddit in New Zealand.

contains posts and comments outside Total volume of conversation:
our key word query for example September 2: 37,764 (-3%)
tagging friends, one-word responses P s o°

and so on. September 1: 39,154 (-1%)

August 31: 39,595 (-13%)
COVID-19 Awareness Study / Confidential / Annalect 2021



CATEGORY SENTIMENT

Net sentiment of each category

On Thursday most categories had minor

Comparing current period (Sept 2) with shift from previous day (Sept 1)

shifts overall.

Category % NEG % (+/-) % NEU % (+-) % POS % (+-)
Business & Consumers 33 1 57 -1 10 0
Enforcement 37 -2 53 4 10 -2
Virus 49 1 50 -2 9 1
#NZPOL decisions 41 -2 48 1 11 1
Economy 32 2 60 -1 8 -1
Mental Health 49 0 46 1 5 -1
Financial Stability 35 5 58 -4 7 -1
Team of 5 Million 32 1 48 2 20 -3
Contact Tracing 30 2 64 -3 6 1
Timeframe 30 1 54 1 16 -2
Domestic Violence 45 -13 50 11 5 2
VaccinesRollout 46 3 41 -2 13 -1

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.

COVID-19 Awareness Study / Confidential / Annalect 2021

Note this table reflects % of sentiment change
relative to'the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.




ENTIMENT: H
m

|
2nd Septe b

Vaccine Rollout
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G
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v

VOLUME

#NZPOL Decisions

Business and Consumers

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT: 2nd September

Timeframe Enforcement

Team of 5 Million
Economy

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021 Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT: 2

Financial Stability

Contact Tracing

COVID-19 Awareness Study / Confidential / Annalect 2021

n

d

September

Mental Health

Domestic Violence

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.
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SOCIAL CONVERSATION CATEGORIES 24 HOURS

Volume Over Time

1400 [ | N

Category Definitions

£ 1000
We access data through keyword queries. 3 800
We update these queries as the language e
used to describe a topic or theme 2 600
evolves. In this report, keywords have 2 400
been updated to align with changes in 200 B
conversation we’ve observed. e . - - , R

0 =T T T p—

\(\/Q’{Q & q/’b@ %@@ N «‘b@ %@@ q'b@ QQ’{Q SIS \Q@ 5 er@ W @Q Q;Q{Q NN

Business & consumers deam of five million / Unite against virus Financial stability

This conversation looks at the virus itself. This The impact COVID-19 restrictions has had on Encofliraging the nation to rally together, The impact COVID-19 is having personally on
may include discussion about medical how businesses operate and how consumers’ complyswith the rules and cheerleading the New Zealanders in relation to their employment
response, health advice, symptoms of COVID- behaviour has adjusted to ensure retail / cause. situations and personal and/or business
19 and number of cases/deaths in New Zealand hospitality / workplaces run safely. finances.
and globally. Qontact tracing

. Enforcement What conversations are New Zealanders having Domestic violence
#NZPOL Decisions Responses to the role of official enforcement about contact tracing and the use of apps and How are we discussing family violence and
The nation’s response to and perception of and stories about how infringement is dealt other contact tracing methods including abuse. How are the domestic violence services,
New Zealand’s leadership and decisions with. accessing COVID tests. agencies and wider community responding
surrounding the response to COVID-19. during this period.

) Economy

Vaccine Rollout Conversations New Zealanders are having What conversations are New Zealanders having
How are New Zealanders’ discussing vaccines. about the economy, ‘€conomic decisions and about their own mental health and that of their
Including access to vaccines and logistics of upcoming receésion andsfecovery. families and communities. What support is
appointments, any hesitancy/advocacy and being offered and how are people coping and
what vaccines would enable for the individual what are their stresses/anxieties.

or the community.

Timeframe

Discussion about how long it will take before

Alert Level restrictions are lifted or when life
returns to normal.

COVID-19 Awareness Study / Confidential / Annalect 2021

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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ANNALECT SOCIAL ANALYTICS

Update
Summary:

QO

COVID-19 Awareness Study / Confidential / Annalect 2021

Conversation analysis — organic social channels:

Analysts explored conversationg@ar lert Level 3. There is high neutral
sentiment with moderate ne timent. Following the move for south of
Auckland/Northland toAle , some New Zealanders are voicing their
concern at the large anNc raffic on the roads despite restricted travel.
Some people are givj e and asking questions around what services
and business a le under this Alert Level.

Measuring categories of conversation: There was a 12% increase in the
total volume of conversation on Friday. The Enforcement category increased
83% POL Decisions increased 25%. Overall, sentiment generally

ss heural and more polarized. This increase in category

be
o%tlon and polarized sentiment can be attributed to Friday’s LynnMall
Ar ISt attack.



ANNALECT SOCIAL ANALYTICS t
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1. Social Conve Analysis p.g. 4 -5

Wh at ,s i n th is How VK rs are talking about Alert Level 3.

2. Me Categories of Conversation p.g. 6 - 11

re po rt: % New Zealanders’ key concerns and monitoring

In sentiment and emotion on public social channels.

COVID-19 Awareness Study / Confidential / Annalect 2021



CONVERSATION A NLYS

PUBLIC SOCIAL

MEDIA

Conversation around Alert Level 3 has high neutral sentiment with moederate negative
sentiment. Some people are concerned at the amount of traffic on the'roads.

South of Auckland moved to Alert Level 3
on September 1, with Northland moving on
September 3.

Following the move, some New Zealanders
are voicing their concern at the large
amount of traffic on the roads despite
restricted travel.

Others are expressing frustration towards
those in their area who are breaching Alert
Level 3 rules.

Some people are asking about the duration
of Alert Level 3 or when Auckland could
possibly move into Level 3.

A few people are sharing advice and asking
questions about available services and
businesses.

Neutral sentiment includes organizations
sharing their safety policies and processes
under Alert Level 3.

Concern at the high level of traffic
during Alert Level 3.

Totally agree. People here are treating Level 3 as if it's
Level 1 out in public. The businesses are adhereing to the
rules why can't the general public. The traffic is roaring
past, where are they all going?

11:00 AM - Sep 3, 2021 ®

Sep 3, 2021

¥

why is there so much traffic lol it’s level 37 Nothing has really changed

50 I'm confused

Way too many cars on SH2 since moving 1a level 3 - looks like normal mnmﬁﬁ:

traffic when we were at level 1 yet we are not supposed to be traveling amund?}:';___»

Like - Reply - 19 3_34

There seems to be alot of traffic around consideringf
its still level 3

Like - Reply - 17 1 ©s

Wanting to know about the timeline for
moving out of — or info - Alert'Level 3.

/;‘ Hey, do we have any iddication whenwé in level | 3 ill
2?

7™ So when igfthe nextupdateson when we mave out of
7/ level 3 fo 2 Imiss&oﬂ(‘
L]

":What i5\peeded for Auckland to move down to level 3 ? No new daily cases 77
Fike - Reply 32K

COVID-19 Awareness Study / Confidential / Annalect 2021

Frustrated at businessés and people not

complying with Level 3
rules/restrictions:
L

Howr can this be Alert Level 32 EmplOy@es no Mesks / is
there 2m distance or anys wheg koffee handed
Manners8F\Wellington, frontighge

JomPost @NZStuff

¥ Aavral 2 ic nat laval f‘

3,200

If only ppl in Riverton southland understood that it's level 3 NOT level free!!!
Like - Reply . 16 h L)

Nobody in Tauranga takes level 3 seriously huh
8:54 PM - Sep 3, 2021 (0]

Ah well. | get to be especially annoyed at my neighbours
because now they have invited their mates around and are
having a piss up in a paddock... in level 3. And since there
is no house on the property, | guess they are planning to
drive drunk

argh people suck
4:21 PM - Sep 3, 202 @

1

Sentiment breakdown:

Alert Level 3, September 3

Note: sentiment reflects tone of conversation
and is not necessarily the subject of the
comment.

Total sentiment breakdown
Positive 15, Negative 23%



RSATION ANLYSIS PUBL

Asking questions and sharing advice
about what is available or open.

Primary industry support services and research are
allowed under level 3. Do you want me to find out more
for you Stu?

8:42 AM - Sep 3, 2021 ®

you can buy |otto at level 3, got mine at the supermarket
yesterday

Like - Reply 14 O

My warrant ran out during level 4, booked in and got one yesterday morning during
level 3. I'm sure if you get pulled over by the police and they can see your warrant
ran out duning level 4 they will show some leniency like giving you 30 days to get
one. Places in level 2, book itin now. Places in level 4, book it as soon as you drop to
level 3.

Like - Reply -1 d -

L 4

Someone please recommend a good place to buy a kettle
in level 3/4 NZ lockdown. Online probably or anything |
can click and collect

11:14 AM - Sep 3, 2021 (©)]

COVID-19 Awareness Study / Confidential / Annalect 2021

OC

i

AL N

EDIA

Businesses/organizations clarifying and
sharing their processes.

Warehouse Stationery
Hello our stores are still closed at Level 3 except for contagiless Click' &
Collect. Thanks.

Sh

“. Wellington Water ,

@WgtnWaterNZ

Just jumping on to clear up somekonfusion about the
safety precautions our giews are taking whilst operating
under Alert Level 3. 1z

As an essentidl serfice out'crews are undertaking critical
work to ensure'@ur watépservices are running smoothly.
3:17 PM - Sep 3,2021 @

@ SorBNZ vy @

o
At the bordeRf¥] we'reassisti
uithern chegkboint in Te
brokeadifite.” shil bubbles” & have been monitoring
public travelaiiepont moved into level 3. The
team) have been adhering to Ministry of Health
guldelines

ng slice at the
na. The team have been

W

n

C

Celebrating the move to Alert Level 3.

Thail & 4 & It's the first dinner we got in level 3!
Like - Reply - 1d . Edited O S

L

Ordered my friend little boy clothes and toys for his 1st
birthday this year as they will be celebrating it during level
3 and they live down in Dunedin.... )

10:51 PM - Sep 3, 2021 ®

First spring swim. Thank you Level 3. Not even too cold.
And | got to put my cosy mask back on afterwards. And
write.



CATEGORY
BREAKDOWN

Category change: Benchmark

Categories current time period (September 3) benchmarked against previous time period (September 2)

Benchmark

#NZPOL Decisions
Enforcement

Virus

Business & Consumers A11% ’
Economy
Vaccine Rollout
Timeframe

Team of 5 Million
Mental Health
Financial Stability

Contact Tracing

Domestic Violence

10k

6000
Total Mention Volume

Data sou g acebook pages, Twitter,
blogs, eddit in New Zealand.

0 2000 8000

Category breakdown excludes data
that has not been classified. This data
contains posts and comments outside
our key word query for example
tagging friends, one-word responses
and so on.
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2

<

A25%

September 3: Colour
September 2: Grey

12k 14k

Total volume of conversation:
September 3: 42,192 (+12%)
September 2: 37,764 (-3%)
September 1: 39,154 (-1%)

annalect



CATEGORY SENTIMENT

Net sentiment of each category

Overall, most categories became less

Comparing current period (Sept 3) with shift from previous day (Sept 2)

neutral and more polarized on Friday.

The largest negative shifts were in
Enforcement, increasing by 9%, and

#NZPOL Decisions increasing by 6%.

The most significant positive shift was

Team of 5 Million which increased by
12%.

These sentiment changes can be
attributed to the terrorist attack at

LynnMall.

Category % NEG %(+1=) % NEU % (+/-) % POS % (+/-)
Business & Consumers 37 4 54 -3 9 -1
Enforcement 46 9 41 -12 13 3
Virus 44 3 47 -3 9 0
#NZPOL decisions 47 6 43 -5 10 -1
Economy 35 3 56 -4 9 1
Mental Health 49 0 43 -3 8 3
Financial Stability 38 3 54 -4 8 1
Team of 5 Million 35 3 33 -15 32 12
Contact Tracing 30 0 62 -2 8 2
Timeframe 30 0 53 -1 17 1
Domestic Violence 64 19 32 -18 4 -1
VaccinesRollout 42 -4 45 4 13 0

Data source: public Facebook pages,
Twitter, blogs, forums, Reddit in New
Zealand.
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Note this table reflects % of sentiment change
relative to'the volume of each category and
therefore smaller datasets will have more
exaggerated sentiment shifts. See previous
page for volume.




#NZPOL Decisions

Virus

COVID-19 Awareness Study / Confidential / Annalect 2021

G

H

VOLUME

Enforcement

Business and Consumers

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT:SEPTEMBER 3

Economy Vaccine Rollout

Team of 5 Million
Timeframe

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
COVID-19 Awareness Study / Confidential / Annalect 2021 Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.



CATEGORY SENTIMENT:SEPTEMBER 3

Mental Health

Contact Tracing

COVID-19 Awareness Study / Confidential / Annalect 2021

Financial Stability

Domestic Violence

N3

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
Please note the differences in volume/ scale (Y axis). See page 6 for total volume values.
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Category Definitions

We access data through keyword queries.
We update these queries as the language
used to describe a topic or theme
evolves. In this report, keywords have
been updated to align with changes in
conversation we’ve observed.

Virus

This conversation looks at the virus itself. This
may include discussion about medical
response, health advice, symptoms of COVID-
19 and number of cases/deaths in New Zealand
and globally.

#NZPOL Decisions

The nation’s response to and perception of
New Zealand’s leadership and decisions
surrounding the response to COVID-19.

Vaccine Rollout

How are New Zealanders’ discussing vaccines.
Including access to vaccines and logistics of
appointments, any hesitancy/advocacy and
what vaccines would enable for the individual
or the community.

Timeframe

Discussion about how long it will take before
Alert Level restrictions are lifted or when life
returns to normal.
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SOCIAL CONVERSATION CATEGORIES 24 HOURS

Volume Over Time

1400
1200
1000
800
600
400
200

Mention Volume

ive million / Unite against virus

Jraging the nation to rally together,
with the rules and cheerleading the

Business & consumers

The impact COVID-19 restrictions has had on E
how businesses operate and how consumers’ comp
behaviour has adjusted to ensure retail / cause.
hospitality / workplaces run safely.

ntact tracing

at conversations are New Zealanders having
about contact tracing and the use of apps and
other contact tracing methods including
accessing COVID tests.

Enforcement

Responses to the role of official enfo
and stories about how infringementis

with. 0\

re having

Conversations New Zealan
about the economy, ‘'@conomic decisions and
upcoming rec a covery.

Mental health

What conversations are New Zealanders having
about their own mental health and that of their
families and communities. What support is
being offered and how are people coping and
what are their stresses/anxieties.

Economy

Financial stability

The impact COVID-19 is having personally on
New Zealanders in relation to their employment
situations and personal and/or business
finances.

Domestic violence

How are we discussing family violence and
abuse. How are the domestic violence services,
agencies and wider community responding
during this period.

Data source: public Facebook pages, Twitter, blogs, forums, Reddit in New Zealand.
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Thank you






