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22 November 2022 
 
 

 
 

 
Ref: OIA-2022/23-0150 

Dear  
 
Official Information Act request relating to censorship of information about COVID-19 
on Facebook 
 
Thank you for your Official Information Act 1982 (the Act) request received on 16 September 
2022. You requested: 
 

It is now clear from US court proceedings that the US government met regularly with 
representatives of Facebook to discuss censorship of information about the Covid 
response and questions about the safety and effectiveness of the Covid vaccines. 
 
1. Please provide copies of information about all meetings between any representative 
of the NZ government and any representative of Facebook about government 
expectations about the way social media would censor or otherwise manage public posts 
which contradicted the government narrative. 
 
2. Please include any meeting arrangements, agendas, minutes and any other 
communications relevant to this request  
 
3. Please also include any reports from government representatives at these meetings 
to the Prime Minister and/ or any member of cabinet or to the Minister of health whether 
direct or via third parties. 
 
4.  Please provide any equivalent media for communications with representatives of 
any other social.media platform including for example You Tube, Instagram etc“ 

 
Information being released 

On 14 October 2022, the time frame for responding to your request was extended under 
section 15A of the Act by 25 working days because it necessitated consultations to be 
undertaken before a decision could be made on the request. Following this extension, we 
are now in a position to respond. 
 

I am refusing the first three parts of your request under section 18(g)(i) of the Act as the 

information requested is not held by the department and we have no grounds for believing 

that the information is held by another department. 
 
In response to the fourth part of your request please find enclosed Attachment A which 
includes emails identified as within scope of your request. Some information is out of scope 
of your request, and some information has been withheld under section 9(2)(a) of the Act to 
protect the privacy of individuals.  
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Additionally, please find attached the briefing titled, ‘Meeting with Facebook Representatives 
– 28 September 2021’ some information has been withheld under the following sections of 
the Act:  
 

• Section 9(2)(a) to protect the privacy of individuals; 

• Section 9(2)(b)(ii), to protect the commercial position of the person who supplied the 
information, or who is the subject of the information; 

• Section 9(2)(ba)(i), to protect the supply of similar information in the future; 

• Section 9(2)(g)(i), to maintain the effective conduct of public affairs through the free 
and frank expression of opinion; and 

• Section 9(2)(f)(iv), to maintain the confidentiality of advice tendered by or to Ministers 
and officials 

In making our decision, we have considered the public interest considerations in section 9(1) 
of the Act. 
 
You have the right to ask the Ombudsman to investigate and review my decision under 
section 28(3) of the Act. 
 
This response may be published on the Department of the Prime Minister and Cabinet’s 
website during our regular publication cycle. Typically, information is released monthly, or as 
otherwise determined. Your personal information including name and contact details will be 
removed for publication. 
 
 
Yours sincerely 
 

 
Tony Lynch 
Deputy Chief Executive 
National Security Group 
 



From: @parliament.govt.nz> 
Sent: Tuesday, 21 September 2021 4:10 pm
To: @dpmc.govt.nz>
Cc:  [DPMC] @dpmc.govt.nz>;  [DPMC]

@dpmc.govt.nz>
Subject: Facebook meeting
Hi ,

 following possible agenda:
Current issues (including their work around COVID misinformation, vaccinations etc.)

Could these topics please be reflected in the briefing.
Thanks,

Private Secretary, Cyber Security Policy
Office of Hon. Dr David Clark | Minister for the Digital Economy and Communications
M:  Email: @parliament.govt.nz
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From:
Subject: Facebook - expansion of policy efforts to remove misinformation relating to COVID-19 vaccinations
Date: Tuesday, 9 February 2021 3:07:21 pm
Attachments: Outlook-signature .png

Tēnā koe,

I trust this finds you and your team safe and well.

We wanted to let you know that today, we are expanding our efforts to remove false

claims on Facebook and Instagram about COVID-19, COVID-19 vaccines and vaccines

in general. This morning Facebook updated our policies in order to keep people
informed and limit misinformation in relation to COVID-19 and vaccinations.

Full details of the policy update can be found here.
In summary:

We are expanding the list of false claims we will remove to include additional debunked
claims about COVID-19, COVID-19 vaccines, and vaccines in general during the pandemic.
Facebook Groups, Facebook Pages and accounts on Facebook and Instagram that
repeatedly share these debunked claims may be removed altogether.
We are enforcing this policy immediately, with a particular focus on Pages, Groups, and
accounts that violate these rules, and will continue to expand our enforcement over the
coming weeks.
Claims about COVID-19 or vaccines that generally do not violate these policies will still be
eligible for review by our third-party fact-checkers, and, if they are rated false, will be
labelled and demoted. Between March and October 2020, we put these warning labels on
167 million pieces of content.
This includes claims such as the following: COVID-19 is man-made or manufactured,
Wearing a face mask does not help prevent the spread of COVID-19, Vaccines are not
effective at preventing the disease they are meant to protect against, It’s safer to get the
disease than to get the vaccine, Vaccines are toxic, dangerous, or cause autism

We are also improving our Search results across Facebook and Instagram to
make it easier to connect people with authoritative information about vaccinations,
while making it harder to find accounts in Search that discourage people from
getting vaccinated.

We also announced some updates in relation to how we are continuing to work with health
partners to help people get access to accurate information and increase general public
confidence in the COVID-19 vaccine.

We have local data for New Zealand in our Data for Good tool on the estimated percentage of
people willing to be vaccinated.

These measures collectively represent the largest worldwide campaign to promote authoritative
information about COVID-19 vaccines. Full details can be found here.

This is in addition to the work we already do with third-party fact checkers - including

New Zealand based journalists - and the education we proactively push to users who

have engaged with information that has been fact-checked and rated as false.
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From:
To:  [DPMC];  [DPMC]; [DPMC];  [DPMC]
Subject: Facebook - New Zealand & Pacific Islands launch of Third Party Fact Checking - EMBARGOED UNTIL 5AM

30/3 NZT
Date: Sunday, 29 March 2020 9:00:04 pm

Kia ora , , , and .

We have had long-standing plans to launch this initiative locally at this time, however, it
will potentially also be useful in relation to COVID19-related misinformation which does
not otherwise violate our policies and which we remove.
In 2016, we started our third-party fact-checking program, and now work with more than
55 independent IFCN-certified fact-checking partners around the world in 45 languages
to rate and review content online.

We are working in New Zealand and the Pacific Islands in partnership with the
Australian Associated Press (AAP), whom we pay to provide this service, and who will
independently review content and rate its accuracy so we can continue to reduce the
spread of misinformation on our platforms. Some of the team that is undertaking this
review are based in New Zealand.
I wanted to reassure you that with respect to COVID-19 related content, we remove
harmful health misinformation that contains false claims or conspiracy theories that
have been flagged by leading global health organisations and local health authorities
that could cause harm to people who believe them. We are doing this as an extension
of our existing policies to remove content that could cause physical harm.

Ngā mihi,

Public Policy Manager, New Zealand and Pacific Islands

 | @fb.com
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From:  [DPMC]
To:  [DPMC];  [DPMC]
Cc: [DPMC];  [DPMC];  [DPMC];  [DPMC]; 

[DPMC]; Tony Lynch [DPMC]
Subject: Facebook: Call with 
Date: Friday, 19 February 2021 9:15:00 am
Attachments: image001.png

Misinformation materials.msg
carson-fake-news.pdf

[SEEMAIL][IN-CONFIDENCE]
Folks

.  covered off some misinformation topics as below:
1 Covid-19 and misinformation. Facebook has apparently expanded its policies, including in

providing practical support to Covid-19 campaigns and vaccine rollouts. This includes
new information centres on the platform, and new provision of advertising, etc…
Facebook had previously engaged with MoH on this, but with restructuring of NZ
government effort  was keen to know where to dock best. Was this with MoH,
MBIE, or with  in DPMC?

 – this could potentially be helpful; are you able to advise and I can then point
 in the right direction?
2 In Australia, the digital industry not-for profit DIGI https://digi.org.au/ will next week

release an agreed industry voluntary code on disinformation and misinformation.
A link to the draft version is in  attached follow-up email.  was keen to tee
up a conversation with folk working on these issues to discuss this work and how,
following on from efforts in the EU and Australia, Facebook might contribute to
efforts here. As  put it,
to see if the NZ response could improve on these…

 – are you happy for me to tee up a conversation for us with ?
3  also provided a link to Facebook-commissioned research on misinformation conducted
by independent academic Andrea Carson at La Trobe University (attached) that had been
released last week, including comparative information on regulatory models. thought this
might be of interest and was happy to discuss (and it does look interesting).

P

Prime Minister’s Special Representative on Cyber and Digital
Cyber Coordinator
National Security Group
Department of the Prime Minister and Cabinet
P 
M 
E @dpmc.govt.nz
cid:image002.png@01D43609.296F69C0

The information contained in this email message is for the attention of the intended
recipient only and is not necessarily the official view or communication of the
Department of the Prime Minister and Cabinet. If you are not the intended recipient
you must not disclose, copy or distribute this message or the information in it. If
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From: @fb.com] 
Sent: Thursday, 16 April 2020 1:17 PM
To: K Faafoi (MIN) <k.faafoi@ministers.govt.nz>
Cc: @parliament.govt.nz>; 

@fb.com>; @brg.co.nz>
Subject: Facebook briefing offer
Tēnā koe Minister,
We hope this finds you and your family safe and well during this challenging time.
I wanted to make sure you had seen our request for a virtual meeting with you so that we
can brief you on our COVID19 response to connect people with official information,
address misinformation (especially in relation to 5G) and to support Kiwi community
groups and the small business economy.
We will shortly be sharing an update on this work by connecting with all Members of
Parliament outlining our work in response to COVID-19 in New Zealand, and we wanted to
ensure you had the opportunity to discuss this with us directly in a personal briefing.
Please do let us know if you would like to discuss.
Ngā mihi nui,

--
Director of Policy | Australia, New Zealand & Pacific Islands | Facebook + Instagram | M: + 61

 | E: @fb.com
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From: @google.com> 
Sent: Wednesday, 19 August 2020 2:42 pm
To: ^Parliament: @parliament.govt.nz>
Cc:  [DPMC] @dpmc.govt.nz>;  [DPMC]

@dpmc.govt.nz>
Subject: YouTube's Policy Against COVID-19 Misinformation
Hi 
Just a heads up that I noted the questions to the PM today about misinformation and
thought it might be helpful to share that YouTube has created a specific Policy to help
prevent COVID-19 Medical Misinformation.
We have shared this Policy with the Digital Safety Unit, Department of Internal Affairs,
Netsafe and Internet NZ.
In essence, the Policy states that YouTube doesn't allow content that spreads medical
misinformation that contradicts the World Health Organization (WHO) or local health
authorities’ medical information about COVID-19. This is limited to content that
contradicts WHO or local health authorities’ guidance on:

Treatment
Prevention
Diagnostic
Transmission

For example, YouTube does not allow:

Denial that COVID-19 exists
Claims that people have not died from COVID-19
Claims that there’s a guaranteed vaccine for COVID-19
Claims that a specific treatment or medicine is a guaranteed cure for COVID-19
Claims that certain people have immunity to COVID-19 due to their race or
nationality
Encouraging taking home remedies instead of getting medical treatment when sick
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. Among the issues to discuss are COVID, misinformation, scams education
and online safety campaigns, insights about the Pacific and 

and content regulation.

Senior Consultant
BRG Ltd

www.brg.co.nz
email-logo

CONFIDENTIALITY NOTICE: The information in this document and attachments is
confidential and may also be legally privileged. It is intended only for the use of the
named recipient. If you are not the intended recipient, please notify us immediately and
then delete this document. Thank you.

The information contained in this email message is for the attention of the intended recipient only and is not
necessarily the official view or communication of the Department of the Prime Minister and Cabinet. If you are not
the intended recipient you must not disclose, copy or distribute this message or the information in it. If you have
received this message in error, please destroy the email and notify the sender immediately.

www.govt.nz - your guide to finding and using New Zealand
government services

Any opinions expressed in this message are not necessarily those of the Ministry of Business,
Innovation and Employment. This message and any files transmitted with it are confidential and
solely for the use of the intended recipient. If you are not the intended recipient or the person
responsible for delivery to the intended recipient, be advised that you have received this
message in error and that any use is strictly prohibited. Please contact the sender and delete the
message and any attachment from your computer.
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From:  [DPMC]
To:  [DPMC];  [DPMC];  [DPMC]
Subject: notes from last wek
Date: Tuesday, 14 April 2020 11:22:43 am

[IN-CONFIDENCE]

Take us through FB’s approach to misinformation.
Try to provide people through news feed prompts to Covid19.govt.nz website – FB and Insta.
Where people search for Covid info, they are directing people to NZ government source. Collate
all official resources and pages, info about lockdown restrictions, send prompts when there is
new info in the news centre. Also a WhatsApp resource hub. 

General approach to misinformation: remove accounts and content that violate policies, reduce
distribution of content that doesn’t violate policies, and inform. Removing fake accounts reduces
harmful info a lot.
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From: @mfat.govt.nz> 
Sent: Tuesday, 15 September 2020 11:15 am
To:  [DPMC] @dpmc.govt.nz>
Cc: @dpmc.govt.nz>
Subject: RE: Aust NZ facebook lead [IN-CONFIDENCE:RELEASE EXTERNAL]
[SEEMAIL] [IN CONFIDENCE]

Cheers !!

I don’t want to take up too much of your time  on this, but if you’re able to – it might be
good if I facilitate a meeting between you and  before he goes forth and engages. Just to give
him a lay of this land – particularly as it relates to vaccines and misinformation.
When they speak below of looking for “social media equivalents to editors”, that’s in the context
of us engaging with editors in the hopes that we can facilitate some level of editorial direction, as
to the quality of information that’s put out there. 
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To:  < @mbie.govt.nz>
Cc: @mfat.govt.nz>; 

@mbie.govt.nz>; @health.govt.nz
Subject: Aust NZ facebook lead
Hi 

 and the team may have already discussed anti vax social media challenges with . If
not it would be worth making contact. 

Cheers

 | Senior Communications Advisor
___________________________________________________________________
PHARMAC | PO Box 10 254 | Level 9, 40 Mercer Street, Wellington 
M:  P: +  | www.pharmac.govt.nz
We are constantly updating our website with information about medicine supply issues and other Covid19 issues. For the latest info
see pharmac.govt.nz/covid19

www.govt.nz - your guide to finding and using New Zealand
government services

Any opinions expressed in this message are not necessarily those of the Ministry of
Business, Innovation and Employment. This message and any files transmitted with it are
confidential and solely for the use of the intended recipient. If you are not the intended
recipient or the person responsible for delivery to the intended recipient, be advised that
you have received this message in error and that any use is strictly prohibited. Please
contact the sender and delete the message and any attachment from your computer.

"The information contained in this email message is intended only for the addressee and is
not necessarily the official view or communication of the Ministry. It may be legally
privileged. If you are not the intended recipient you must not use, disclose, copy or
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From:  @google.com> 
Sent: Thursday, 30 September 2021 9:29 am
Subject: YouTube's new vaccination misinformation policy
Kia ora
I hope this email finds you safe and healthy. I’m writing to share an update we
recently made to YouTube’s policies on vaccine-related misinformation.
Today we have a COVID-19 Vaccine misinformation policy which allows us to
remove a limited list of verified false claims about COVID-19 vaccines.
We just announced that we will be introducing a new policy that prohibits content
that includes harmful misinformation about the safety, efficacy, or ingredients for
other vaccines that are approved and confirmed to be safe and effective by local
health authorities and by the World Health Organization (WHO).
You can learn more about the announcement we made here and a detailed
overview of our policy in our help center here.
Should you have any questions or would like to discuss further please feel free to
contact me.
Kind regards
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From:
Subject: Recent announcement about news from Facebook Australia
Date: Thursday, 18 February 2021 9:44:45 pm

Tēnā koe,

We recognise it’s important to connect people to authoritative information and we will
continue to promote dedicated information hubs like the New Zealand COVID-19
Information Centre, that connects people with relevant health information.
Our commitment to remove harmful misinformation and provide access to credible and
timely information will not change. Full details of our expanded efforts to combat
misinformation can be found here.
Please don’t hesitate to contact me should you have any questions.

Ngā mihi,

Head of Public Policy, New Zealand & Pacific Islands
email: @fb.com | mobile: 
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From:
Subject: YouTube"s new vaccination misinformation policy
Date: Thursday, 30 September 2021 9:30:03 am

Kia ora

I hope this email finds you safe and healthy. I’m writing to share an update we recently 
made to YouTube’s policies on vaccine-related misinformation.

Today we have a COVID-19 Vaccine misinformation policy which allows us to remove a 
limited list of verified false claims about COVID-19 vaccines. 

We just announced that we will be introducing a new policy that prohibits content that 
includes harmful misinformation about the safety, efficacy, or ingredients for other 
vaccines that are approved and confirmed to be safe and effective by local health 
authorities and by the World Health Organization (WHO). 

You can learn more about the announcement we made here and a detailed overview of 
our policy in our help center here.

Should you have any questions or would like to discuss further please feel free to 
contact me.

Kind regards
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