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Ref: OIA-2022/23-0530 
Dear  
 
Official Information Act request for information supporting a gender non-binary, 
transgender, and gender fluid workforce 
 
Thank you for your Official Information Act 1982 (the Act) request received on  
30 January 2023. You requested: 
 

“Under the OIA, can you please provide the following information: 
Q1 - Any document and/or information supporting your gender non-binary, 
transgender, and gender fluid workforce. For example, anything related to pronouns, 
gender transition policy or guidelines, specific action plans or strategies, survey results, 
workforce data, gender-neutral bathrooms policies or information, and leave provisions 
for gender reassignment/affirmation. 
Q2 - If you do not have any of these, do you intend to produce this information during 
2023? And if not, what is the rationale for not having it?  
For context, Dr McMartin and I are researchers working on analysing this topic within 
the Public Service. We are happy to clarify if these questions are unclear or need some 
more information” 

 
Please note that this response is on behalf of the Department of the Prime Minister  and 
Cabinet (DPMC), including the National Emergency Management Agency (NEMA), a 
Departmental Agency hosted by DPMC. 
 
In April 2021 DPMC and NEMA staff formed a Rainbow Network, focusing on creating a 
safe, inclusive, and supportive space for staff who identify as a part of or ally of the rainbow 
community. The network supports, connects and advocates for members of the rainbow 
community across DPMC and NEMA by enabling a space for discussion and helping people 
navigate available information.  
 
The Rainbow Network has a page on DPMC and NEMA’s intranet which includes information 
about the Network, as well as links to internal and external information. All staff networks are 
promoted in induction material for new staff. The Network is also connected to the  
Cross-Agency Rainbow Network (CARN) and has a membership to Rainbow Wellington 
which provides greater access to information and support. It is supported by our 
organisation-wide Culture and Engagement Network, which includes funding for activities. 
The Rainbow Network has an Executive Leadership Team Board member as a sponsor to 
assist in providing visibility and commitment across the organisation. 
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DPMC and NEMA have a diversity and inclusion strategic framework and set an action plan 
every year. One activity is a regular speaker series which includes issues of diversity and 
inclusion. In May 2022 DPMC and NEMA held two staff sessions with InsideOUT (a national 
charity providing resources, education, consulting and support for anything concerning 
rainbow and takatāpui communities) which focused on the experiences of rainbow and 
takatāpui people in Aotearoa, and provided practical advice on what can be done to support 
inclusion and celebrate diversity in our workplace. 
 
The action plan also includes an Inclusive Language Guidance for DPMC and NEMA. The 
guidance was written in consultation with our Rainbow Network and other employee-led 
networks. I have decided to release this document in full.   
 
Further information about our diversity, equity and inclusion activities is available on pages 
27 and 28 of DPMC’s Annual Report (which includes NEMA’s Annual Report), which is 
available on the DPMC website: 
https://dpmc.govt.nz/publications/annual-report-2022  
 
DPMC’s Strategic Intentions 2021/21 to 2023/24 (which includes NEMA) describes the aims 
for the department and workforce including maintaining a “… positive, safe, diverse and 
inclusive working environment.” For further information please refer to pages 8 and 9 of this 
document on the DPMC website:  
https://dpmc.govt.nz/publications/dpmc-strategic-intentions-2020-2024  
 
DPMC and NEMA share an online learning system which includes a learning module called 
Including the Rainbow Community. This was created by the Ministry of Business, Innovation 
and Employment and its Rainbow Network. It is a brief introduction to the rainbow community 
designed for people to gain a better understanding of sexuality, gender and the best 
language to use.  
 
Our diversity and inclusion plan has an action for 2023 to expand the learning material on our 
online learning system about the rainbow community and issues. DPMC and NEMA are also 
considering providing guidance for gender transitioning in the workplace. Given our 
connection through the Central Agency Shared Services, we will be using the guide in place 
at The Treasury as a starting point. Staff who are transitioning have access to leave through 
sick leave and special leave provisions and all staff are encouraged to add their pronouns 
into their email signature block. 
 
DPMC and NEMA’s staff surveys held in 2022 included demographic questions regarding 
gender identity. There were not enough results in the “Another gender” category to report on 
this criteria. However people were also asked if they identified as part of the rainbow 
community and this provided a large enough group to see results. Overall, the experiences 
appear similar between those who identify as belonging to the LGBTTQIA+ community and 
those who don’t.   
 
Te Taunaki The Public Service Census was conducted in 2021 by Te Kawa Mataaho  
Public Service Commission. There were also not enough results in the “Another or multiple 
gender” category to report on. 
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