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IN CONFIDENCE 

There are some risks to Call progress 

16 The Call places significant demands on supporters and other members of the Call 
Community. It does so against a backdrop of economic, geopolitical, and regulato1y 
competition, pressure on revenues in the sector, and many organisations seeking to 
carve out a role in the digital landscape, pa1ticularly internationally. 

17 It has been challenging to find ways of effectively studying algorithmic outcomes and 
the impact of online user journeys on radicalisation to violence. Such studies typically 
require access to sensitive datasets and encounter legal baITiers and raise ethical and 
practical issues. Substantial efforts have been made by social media companies to 
improve their algorithmic recommendation systems but, without independent study, it 
is difficult to understand the impacts of these changes. The EU's new Digital Services 
Act creates a legal framework for researcher access to data but delivering this in a 
manner consistent with existing privacy frameworks is still to be worked through by 
authorities. The CCIAO is an impo1tant response to this challenge, and over time 
should create significant oppo1tunities for improved access to infonnation, as well as a 
safer environment for users. 

18 The economic environment for big tech platfonns has changed in recent times. This 
has led to significant industry layoffs and pressure on resources for new initiatives. As 
pa1t of this streamlining effo1t fnms have indicated that AI tools will play a greater role 
in their tmst and safety effo1ts. As such the CCIAO and related work on AI safety will 
play an increasingly important role in the Call work. 

19 The regulato1y environment is also changing rapidly, and this consumes significant 
resources for the Call's stakeholders. The EU's Digital Services Act applies a risk­
based framework to regulation of large digital platfo1ms and requires external risk 
assessment and audit. This may be helpful for progressing the Call, paiticularly if 
protocols and tools developed by the Call Community can be acknowledged as 
appropriate risk mitigations for the pmposes of the Act. Regulato1y effo1ts in the 
United States, India, and elsewhere will also have impacts on our work, and ensuring 
that responses are consistent and effective at a global level remains an impo1tant 
objective for the Call Community. 

20 

It has 
been successful in setting up a system to rapidly identify TVEC in video and photo 
fonnat during an incident, and in commissioning reseai·ch that it shares with its 
members. Its mentoring prograinme, delivered by Tech Against Tenorism, has helped 
lift perfo1mance across the whole sector. 9(2}(g}(i) 9(2)0) 

9(2}(g}(i) 9(2)0) 
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IN CONFIDENCE 

21 The Christchurch Call's Civil Society Adviso1y Network (CCAN) operates on a 
voluntaiy basis, with support provided by New Zealand and France for a paii-time 
administrator to assist with coordination. Its membership includes individual expe1is, 
and small, medium, and large organisations operating in different time zones, with 
widely vaiying interest areas and priorities. Inevitably, it can be challenging to build a 
sufficient level of tiust such that individuals can develop and share advice, including 
where there are divergent perspectives on an issue. Obtaining CCAN's advice and 
input requires time and attention, in an environment where both the technologies 
deployed online, and the strategies of violent exti·emists, evolve quickly. Involving 
CCAN closely in our work remains a priority and is essential to the success of the Call. 
Regular outi·each by New Zealand and France with CCAN members is impo1iant. A 
shared Community platfo1m is also being scoped as a means of facilitating greater 
paiiicipation and info1mation sharing by the Call community, including its civil society 
members. 

Next steps for the Call 

22 At the most recent Call Leaders' SUilllllit, in September 2022, Rt Hon Ardern and 
President Macron issued a joint co-Chairs statement, endorsed by the Leaders present, 
setting out priorities for the next stages of Call work. 

This included: 

(a) Sha1pening incident response, and measures to address the proliferation of content
online through: developing and making available leading edge technological tools;
outi·each to small fnms and expansion of the support base; developing options for
addressing the impact of Ullllloderated and 'alt-tech' services, and continued effo1ts
to test and refine the shai·ed incident protocol;

(b) Providing a better evidence base about radicalisation to violence through: promoting
targeted research pilots, making use of new tools such as those developed by the
CCIAO, promoting a wide range of tools including third party standards and quality
metrics to promote user choice and responsibility to help disrnpt TVEC, and
investigating the linkages between gender-based violence and radicalisation.

(c) Future proofing the Call by suppo1iing the adoption of new technologies while
promoting safety and security against TVEC; increasing our understanding of the
challenges and oppo1tunities from new technologies; and engaging with young
people across our work programme.

23 In March this yeai·, I appointed Rt Hon Jacinda Ardern as my Special Envoy for the 
Christchurch Call. Rt Hon Ardern will engage on my behalf with Heads of State and 
Government, and leaders from civil society, industry, and international institutions to 
advance the Call. Her experience and status as a fo1mer head of Government ensures 
that she can lead outreach on my behalf and maintain the Call as a leader-level 
initiative. 

24 The Special Envoy works with the Christchurch Call Unit - a joint venture of DPMC 
and MFAT to accelerate the delive1y of Call outcomes, mobilise additional long-te1m 
suppo1i and funding for the Call, build capability on digital policy issues within the 
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I N  C O N F I D E N C E  
CAB-23-MIN-0338

 

Cabinet 

Minute of Decision 

This document contains information for the New Zealand Cabinet. It must be treated in confidence and 
handled in accordance with any security classification, or other endorsement. The information can only be 
released, including under the Official Information Act 1982, by persons with the appropriate authority.

Report of the Cabinet Social Wellbeing Committee:  Period Ended 
28 July 2023 

On 31 July 2023, Cabinet made the following decisions on the work of the Cabinet Social 
Wellbeing Committee for the period ended 28 July 2023:

SWC-23-MIN-0098 Update on the Christchurch Call to Eliminate 
Terrorist and Violent Extremist Content Online
Portfolio: Prime Minister

CONFIRMED

Rachel Hayward
Secretary of the Cabinet
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