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26 February 2026 
Ref: OIA-2025/26-0391 

 
Tēnā koe 
 
Official Information Act request relating to Information relating to the Multi-
Stakeholder Group and The Disinformation Project 
 
Thank you for your Official Information Act 1982 (the Act) request, which was received by the 
Department of the Prime Minister and Cabinet (DPMC) on 10 December 2025. You 
requested: 
 

“I request the following information related to the spending and organisational basis 
referenced in OIA-2023/24-0859: dpmc-roia-oia-2023-24-0859 
 
1. Governance & Legal Structure 
a) The legal form of the Multi-Stakeholder Group to Strengthen Resilience to 
Disinformation (e.g., incorporated body, advisory group, unincorporated collective, 
fiscal sponsorship arrangement). 
b) Any documents establishing its mandate, structure, purpose, or membership. 
c) The legal entity (if any) associated with The Disinformation Project and whether it 
operated as a supplier, subcontractor, or informal identity during the funded work. 
 
2. Contracts & Procurement 
a) Copies of any contracts, supplier agreements, memoranda of understanding, or 
consultancy arrangements entered into for the work of the Multi-Stakeholder Group 
and/or The Disinformation Project. 
b) Procurement justification or tender documentation (if any) used to engage them. 
 
3. Financial Breakdown 
For the expenditure total of $91,609.91, please provide: 
a) Itemised payments including amounts, dates, and recipients. 
b) Purpose of each expenditure line (e.g., consultancy fee, meeting facilitation, report 
writing, administrative support). 
c) Any invoices submitted by individuals or organisations. 
Personal postal addresses or bank details may be redacted if required. 
 
4. Deliverables & Outputs 
a) Copies of any reports, assessments, research, deliverables, or decision-support 
outputs generated using this funding. 
 
5. Conflicts & Transparency 
a) Any conflict-of-interest declarations submitted by members. 
b) Any correspondence regarding structure, accountability, or funding transparency for 
the group.” 
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On 28 January, we notified you of our decision to extend the timeframes for deciding on your 
request by 20 working days to allow for consultation with the third parties.  
 
On 11 February, you refined your request:  
 

“in respect of Parts 2a, 3, and 5a of my original request, I am no longer seeking any 
information held by DPMC that includes the personal details of individuals. 
 
For Parts 2a and 5a, I am seeking copies of the relevant contract documents and 
conflict-of-interest declaration templates or forms that were signed by members, but 
not the individual completed copies that would include names, signatures, or other 
identifying details. 
 
For Part 3c, I am happy for invoices to be provided with personal details (such as 
names, contact details, and signatures) redacted.” 

 
Following both the extension and your refinement, please find below our response to each of 
the five parts of your request. 
 
For your awareness, there is further information about The Multi-Stakeholder Group to 
Strengthen Resilience to Disinformation (the Multi-Stakeholder Group) on DPMC’s website 
here: www.dpmc.govt.nz/our-programmes/national-security/strengthening-resilience-
disinformation/multi-stakeholder-group-strengthen-resilience-disinformation.  
 
The Disinformation Project 
The Disinformation Project was a private, independent research organisation. As stated in 
our response to OIA-2023/24-0859, DPMC has not held any contractual agreements with 
The Disinformation Project since 2022. As this predated the formation of the Multi-
Stakeholder Group, our responses to your request do not include, or in any way pertain to, 
The Disinformation Project. You may however be interested in this response to an earlier 
request under the Act, which includes a number of documents related to DPMC’s contracts 
with The Disinformation Project from 2022 and earlier: 
www.dpmc.govt.nz/sites/default/files/2023-09/dpmc-roia-oia-2022-23-0410.pdf.  
 
For completeness, we note that no formal or operational relationship existed between the 
Multi-Stakeholder Group and The Disinformation Project. The only link between these 
entities is that one member of the Multi-Stakeholder Group was also involved with The 
Disinformation Project in a separate capacity.  
 
Part 1: Governance and Legal Structure 
 
The Multi-Stakeholder Group was an advisory group to DPMC. It was convened in July 2023 
to explore ways to strengthen all-of-society resilience to disinformation in New Zealand. 
Group members were appointed for their individual experience and expertise, not as 
representatives of any institution, organisation, group, or community. 
 
Identified as relevant to the part of your request for “documents establishing its mandate, 
structure, purpose, or membership” is the Terms of Reference for the 
Multi-Stakeholder Group. This document is publicly available on DPMC’s website: 
www.dpmc.govt.nz/system/files/2023-11/multi-stakeholder-group-terms-of-reference.pdf. I 
have therefore refused this part of your request under section 18(d) of the Act.  
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Part 2: Contracts and Procurement 
 
We have interpreted this part of your refined request to be seeking the contract 
documentation signed by the Multi-Stakeholder Group co-chairs, members, and secretariat 
(Brainbox Limited). For completeness, we note that DPMC also provided secretariat support 
to the Multi-Stakeholder Group.  
 
We have decided to release copies of the generic contract documents for the co-chairs, 
members, and secretariat, subject to some information being withheld under one or more of 
the following sections of the Act, as applicable: 
 

 9(2)(a), to protect the privacy of individuals 
 9(2)(b)(ii), to protect the commercial position of the person who supplied the 

information, or who is the subject of the information 
 9(2)(g)(ii), to prevent improper pressure or harassment of individuals if this 

information were to be released into the public domain. 

These contract documents include sections for declaring conflicts of interest and agreement 
to the code of conduct. For your awareness, the Code of Conduct is already publicly 
available here, as Annex B: www.dpmc.govt.nz/system/files/2023-11/multi-stakeholder-
group-terms-of-reference.pdf. 
 
Also identified as relevant to this part of your request is the Procurement Plan, which 
includes the Multi-Stakeholder Group as one of four workstreams. We have decided to 
release the relevant parts of this document to you, subject to some information being 
withheld under one or more of the following sections of the Act, as applicable: 
 

 9(2)(a), to protect the privacy of individuals 
 9(2)(g)(ii), to prevent improper pressure or harassment of individuals if this 

information were to be released into the public domain. 

 
Part 3: Financial Breakdown 
 
Between 27 November 2023 and 14 May 2024 (the dates of the earlier request for official 
information to which you refer), DPMC paid a total of $91,909.91 (excluding GST) to support 
the work of the Multi-Stakeholder Group. This total is $330.00 greater than the figure of 
$91,609.91, which was released in our response to OIA-2023/24-085. The reason for this is 
that when preparing our response to your request, we found a calculation error. 
 
Per your request for a breakdown, the total spend on secretariat support during the relevant 
period was $43,969.63 (excluding GST). This support was provided by Brainbox Limited. As 
some of their invoices include billing that is not relevant to the period covered by your 
request, this information is marked ‘out of scope. Their invoices also incorrectly show USD 
values when they are in fact for NZD values. The relevant parts of Brainbox’s invoices are 
released to you, subject to some information being withheld under section 9(2)(b)(ii) of the 
Act to protect the commercial position of the person who supplied the information, or who is 
the subject of the information.  
 
In addition, I have decided to release the relevant parts of the invoices received and paid by 
DPMC during the relevant period for co-chairs, members, as well as for the hire of a venue in 
Auckland. These documents are released to you, subject to the names of some DPMC 
officials being withheld under section 9(2)(g)(ii) of the Act. This to prevent improper pressure 
or harassment of individuals if this information were to be released into the public domain. 
Since you have advised that you are not seeking bank account numbers, names of 
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individuals, or any other personal details, these have been marked as out of scope on the 
release documents.

In making my decision, I have considered the public interest considerations in section 9(1) of 
the Act. No public interest has been identified that would be sufficient to outweigh the 
reasons for withholding that information.

Finally, in lieu of the invoices for DPMC staff travel, I have decided to provide you with the 
following breakdown of the spend for the relevant period, pursuant to section 16(1)(e) of the 
Act:

Purpose of expenditure Amount (excluding GST)

DPMC Flights and booking fees $1,669.24

Accommodation $685.65

Taxi / Uber $243.67

Part 4: Deliverables and outputs

The Multi-Stakeholder Group’s final output was a written report, “Strengthening civil society 
resilience to mis- and disinformation in Aotearoa New Zealand”. The report is available on 
DPMC’s website, where you can also find DPMC’s response to each of the Multi-Stakeholder 
Group’s recommendations: www.dpmc.govt.nz/our-programmes/national-
security/strengthening-resilience-disinformation/multi-stakeholder-group-strengthen-
resilience-disinformation. This part of your request is refused under section 18(d) of the Act. 

Part 5: Conflicts and transparency

The co-chairs and members of the Multi-Stakeholder Group all completed conflict-of-interest
declarations. The relevant documentation is covered by our response to Part 2 above. With 
respect to the remaining aspect of this part of your request, I refer you to the Terms of 
Reference for the Multi-Stakeholder Group, particularly the Code of Conduct, which you will 
find in Annex B: www.dpmc.govt.nz/system/files/2023-11/multi-stakeholder-group-terms-of-
reference.pdf. Insofar as this part of your request concerns this document, it is refused under 
section 18(d) of the Act – the information is publicly available. 

You have the right to ask the Ombudsman to investigate and review my decision under 
section 28(3) of the Act.

This response will be published on the Department of the Prime Minister and Cabinet’s 
website during our regular publication cycle. Typically, information is released monthly, or as 
otherwise determined. Your personal information including name and contact details will be 
removed for publication.

Nāku noa, nā

Jeremy Clarke-Watson
Deputy Chief Executive
National Security and Resilience



23 June 2023 

Tēnā koe  

I am pleased to invite you to be Co- Chair of the Multi-Stakeholder Group (MSG) we are convening to 
develop a proposal to strengthen resilience to disinformation. 

The MSG will explore what practices and structures for understanding and responding to 
disinformation are effective and acceptable in Aotearoa which could form the basis of an enduring 
and effective civil society-led effort to strengthen New Zealand’s resilience to disinformation. This 
includes providing advice on the merits of establishing a non-government entity or equivalent 
leadership function. 

Your appointment as Co-Chair of the MSG reflects your deep exper ence and expertise in this field and 
your commitment to a safe and inclusive information environment. As Co-Chair, you have a key role 
in leading the work of the MSG, facilitating inclusive discussion to seek endorsement from the 
members on the proposals/recommendations made, and managing disagreements and differences of 
view in a constructive and respectful manner. 

Another Co-Chair and Members are being appointed who have experience and expertise in the field 
and have demonstrated a desire to work collaboratively to achieve collectively agreed outcomes.  
Attached is a copy of the contract for services for your engagement. Please let me know any comments 
on this. 

Your appointment to the MSG is for a term from June 2023 until February 2024 (as set out in the
contract).  

The fees and allowances relating to this appointment are based on the Cabinet Fees Framework 
as established by Te Kawa Mataaho Public Service Commission.  

In signing the contract, please ensure you complete the DPMC Confidentiality and Conflicts of 
Interest declaration attached to the contract, including identifying any conflicts of interest, where 
appropriate. For further information or to discuss this letter, please contact , Strategic 
Coordinator, at @dpmc.govt.nz 

I look forward to your work to strengthen resilience to disinformation. 

Nāku noa nā 

Tony Lynch 
Deputy Chief Executive 
National Security Group

Part 2a - Co-Chair Contract

Out of Scope

Out of Scope

s 9(2)(g)(ii)

s 9(2)(g)(ii)

Rele
as

ed
 un

de
r th

e O
ffic

i l In
for

mati
on

 Act 
19

82



 

 

Forms attached 
Contract  
Supplier Registration Form 
Code of Conduct Form 
Conflict of Interest Form 
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GMC Form 1 Crown for SERVICES (3rd Edition)     

1 
 - Contract Related to Multi-Stakeholder Group Additional Chair Consultancy 

Services

Contract for Services 

Contract Details
Contract for Service relating to Support the Multi-Stakeholder Group 

The Parties 

The Buyer: 

Department of the Prime Minister and Cabinet 

NZBN 9429041904923 

Defence House, 34 Bowen Street, 6021 Wellington 

and 

The Supplier: 

The Contract 

Agreement 

The Buyer appoints the Supplier to deliver the Services described in this Contract and the Supplier 

accepts that appointment. This Contract sets out the Parties' rights and obligations. 

Parts of this Contract 

The documents forming this Contract are: 

1. Contract Details: This section

2. Schedule 1: Description of Services

3. Schedule 2: Standard Terms and Conditions GMC Form 1 SERVICES | Schedule 2 (3rd Edition)

available at: www.procurement.govt.nz

4. Any other attachments described at Schedule 1.

How to read this Contract 

• Together the above documents form the whole Contract

• Any Supplier terms and conditions do not apply

• Clause numbers refer to clauses in Schedule 2

Out of Scope

Out of Scope
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2 
 - Contract Related to Multi-Stakeholder Group Additional Chair Consultancy 

Services  

• Words starting with capital letters have a special meaning. The special meaning is stated in the 

Definitions section at clause 17 (Schedule 2). 

 Acceptance 

In signing this Contract each Party acknowledges that it has read and agrees to be bound by it. 

Signed for and on behalf of the Buyer: 

 

Signed for and on behalf of the Supplier: 

 
 

_________________________________ 

(signature) 

_________________________________ 

(signature) 

Name:  Tony Lynch Name: 

Position: Deputy Chief Executive, National 
Security Group 

Position: 

Date: Select date Date 

 

Schedule 1 
Description of Services 

 Contract Management and Personnel 

Start Date 28/06/2023 Reference Schedule 2 clause 1 

End Date 28/02/2024 Reference Schedule 2 clause 1 

Renewal Not Applicable Reference Schedule 2 clause 1 

Contract Managers  

Reference Schedule 2 clause 4  

 Buyer’s Contract Manager Supplier’s Contract Manager 

Name:  

Title / position: Senior Advisor 

Address: Defence House 

20 Bowen Street 

6021 Wellington 

Phone: +64  

Email: disinformationresilience@dpmc.govt.nz  

Addresses for Notices  

Reference Schedule 2 clause 15 

Out of Scope

Out of Scope

Out of Scope

s 9(2)(g)(ii)

s 9(2)(a)
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3 
 - Contract Related to Multi-Stakeholder Group Additional Chair Consultancy 

Services

Buyer’s address Supplier’s address 

For the attention of:  

Email: @dpmc.govt.nz 

Cc: disinformationresilience@dpmc.govt.nz 

Delivery address: Defence House 

20 Bowen Street 

6021 Wellington 

Postal address: Defence House 

20 Bowen Street 

6021 Wellington 

Supplier’s Approved Personnel 

Reference Schedule 2 clause 2.4 

Approved Personnel 

Name: 

Position: 

Specialisation: 

Description of Services 

Context 

The government is taking a practical approach to disinformation that balances a range of considerations. 

This includes promoting civil society leadership through a Multi-Stakeholder Group (MSG). The MSG is 

tasked with developing a proposal to strengthen Aotearoa New Zealand’s resilience to disinformation1 

over the longer term. The work of the MSG is intended as a practical, foundational step to improve 

awareness and understanding of the problem and to propose a blueprint for an enduring response. The 

MSG will comprise members with relevant expertise, including from civil society, academia, media, the 

legal community, and Te Ao Māori.  

The task for the MSG is to provide advice and recommendations on what practices and structures, if 

any  for understanding and responding to disinformation would be effective and acceptable in 

Aotearoa New Zealand. Transparency, lawfulness, and human rights protections will be important tests 

for its proposal, which will be subject to public scrutiny.  

The Guiding Questions for the MSG include (but are not limited to): 

1 - Disinformation is false or modified information knowingly and deliberately shared to cause harm or achieve a 
broader aim. 
- Misinformation is information that is false or misleading, though not created or shared with the direct intention
of causing harm.

Out of Scope

Out of Scope

Out of Scope

s 9(2)(g)(ii)

s 9(2)(g)(ii)
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 - Contract Related to Multi-Stakeholder Group Additional Chair Consultancy 

Services  

a) Should activities be undertaken to better understand disinformation in New Zealand? 

b) Should activities be undertaken to respond to disinformation in New Zealand? 

c) If activities to understand and respond to disinformation should occur, what should be the nature 

of these activities? 

d) If such activities should occur, are current efforts fit for purpose, such that the need is already met? 

e) Conversely, if current efforts are not fit for purpose, what else is needed to enable best practice in 

New Zealand? For example: funding or other support; the establishment of new institutional 

arrangements (structures, networks, a new non-government entity or entities); greater clarity 

around roles and responsibilities etc. 

f) What design features and constraints are needed for any entity or entities performing these 

activities? What relationships with government and other stakeholder groups are needed? How can 

transparency, legitimacy, and human rights protections be maintained? How can public trust and 

confidence be strengthened? 

g) Is there a case for establishment of a non-government entity or equivalent leadership function that 

can form the basis of an enduring and effective civil society-led effort to strengthen New Zealand’s 

resilience to disinformation? 

h) What does a high-level road map for implementation of the proposal look like? What is needed in 

terms of the resourcing required to fund the proposal and what are potential sources of funding? 

 

The final output of the MSG will be a written report containing the recommendations/proposal. It will 

be a decision for a future government as to what action it takes in response to the Recommendation 

Report/ Proposal. 

The MSG will be composed of up to ten members. There will be two co-chairs to lead the MSG. 

DPMC will provide Secretariat support to the MSG, including administrative support (organising 

meetings, travel to meetings etc) and will work with the co-chairs to ensure the members have the 

relevant information and reading material to support meetings. 

Description of Services 

The Supplier will provide specialist expertise to lead and drive the work of the MSG, including 

intersessional work to deliver a Recommendation Report/ Proposal on behalf of the MSG; 

The Services include: 

• The Supplier will co-chair the MSG, this includes: 

o Working with the co-chair to provide leadership of the MSG to ensure that the work 

programme and deliverables are achieved 

o Work with the Secretariat to organise meetings, including the preparation of agendas 

and other materials for meetings (for example, the work programme), and any terms of 

reference and codes of conduct for the MSG 

o Ensuring that each meeting is planned effectively, conducted in accordance with any 

terms of reference or code of conduct for the MSG and that matters are dealt with in an 

orderly, efficient manner 

o Build and lead the members of the MSG, by creating an environment of trust where all 

members voices are heard 

o Work with the co-chair and members so that the advice and recommendations in the 

report are endorsed by all members. 

Out of Scope
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GMC Form 1 Crown for SERVICES (3rd Edition)     

6 
 - Contract Related to Multi-Stakeholder Group Additional Chair Consultancy 

Services

Specific code of conduct / policies / health & safety / protective security / legislative 

requirement  

Privacy 

The Supplier will ensure that personal information collected as part of the services is collected, held, 

and disclosed in accordance with the principles and obligations in the Privacy Act. 

Official Information Act 

Any information produced for the purposes of the services under this Contract are subject to the 

Official Information Act (OIA). The Supplier will ensure they maintain full records to enable the Buyer 

to meet its obligations under the OIA and Public Records Act. 

Health & Safety 

The Supplier will: 

a. consult, cooperate and coordinate with the Buyer to the extent required by the Buyer to ensure
that the Buyer and the Supplier will each comply with their respective obligations under the Health
and Safety at Work Act 2015 as they relate to the Contract;

b. perform its, and ensure that its Personnel perform their, obligations under the Contract in
compliance with its and their obligations under the Health and Safety at Work Act 2015;

c. comply with all reasonable directions of the Buyer relating to health, safety and security; and

d. report any health and safety incident, injury or near miss, or any notice issued under the Health
and Safety at Work Act 2015, to the Buyer to the extent that it relates to, or affects, the Contract.

Supplier’s Reporting Requirements 

Reference Schedule 2 clause 5.2 

Report to: Description of report Due date 

Contract Manager As required by the Buyer’s 
Contract Manager 

As required by the Buyer’s 
Contract Manager 

Charges 

Fees

Hourly Fee Rate 

For each hour worked an Hourly Fee Rate of $116.15 excluding GST, up to a total maximum of $929.25 

excluding GST per 8 hour day. The total maximum Charges under this Contract are $60,000 excluding 

GST. 

If the Supplier reaches the total maximum without completing the Services, the Supplier is required to 

complete the Services without further payment, unless otherwise agreed in writing. 

Out of Scope
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 - Contract Related to Multi-Stakeholder Group Additional Chair Consultancy 

Services  

Expenses  

Reference Schedule 2 clause 3 

Actual and reasonable — general Expenses 

Note: DPMC will book and meet the cost of flights and accommodation directly.  

The Buyer will pay the supplier for actual and reasonable Expenses incurred in delivering the Services 

(related to travel/accommodation such as food, Ubers, carparks) up to a total maximum amount of 

$1500.00 excluding GST provided that: 

• the Buyer has given prior written consent to the Supplier incurring the Expense  

• the Expense is charged at actual and reasonable cost, and 

• the claim for Expenses is supported by GST receipts. 

Invoices 
Reference Schedule 2 Subject to clauses 3 and 11.7 

The Supplier must send the Buyer an invoice for the Charges at the end of the month, for Services 

delivered during that month. Address for invoices  

Reference Schedule 2 clause 3 

 Buyer’s address 

For the attention of:  

Address: dpmcinvoices@cass.govt.nz 

Cc: disinformationresilience@dpmc.govt.nz 

Other instructions about invoices  

The Supplier must include cost code 115-305 on each invoice, and the invoice must be in pdf format. 

 Insurance 
Reference Schedule 2 Clause 8.1 

The Buyer does not require any specific insurance under this Contract other than the requirements 

under clause 8.1 of Schedule 2.  

 Changes to Schedule 2 and attachments  

Set out any changes to clauses in Schedule 2 and/or any new clauses that are in addition to Schedule 2 

Attachments  

• Refer also 'Contract documents' described at Page 1 

• Attachment 1: The contracted personnel will complete Attachment 1: Declaration relating to a 

Contract for Services with the Department of the Prime Minister and Cabinet 

• Attachment 2: Draft Terms of Reference 

  

Out of Scope
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Services

Attachment 1: Declaration relating to a Contract for Services with the Department 

of the Prime Minister and Cabinet 

The Supplier must sign this declaration prior to commencing any work for the Buyer. 

Name of 
Contract 

Contract for Service relating to Support the Multi-Stakeholder Group 

Supplier  

Relationship 
with Contract 

Capitalised terms in this declaration have the meaning given to those terms in the 
Contract. Nothing in this declaration overrides or affects the terms of clauses 9 and 13 
of Schedule 2 of the Contract and the Supplier must ensure it is familiar with those 
clauses. 

Confidentiality 
Reference 
Schedule 2 
clause 13 

The Supplier undertakes: 
a. to be discreet in all matters relating to the Buyer and the New Zealand

Government;
b. not to read, copy, remove or access any information held on any Buyer premises

other than to perform its obligations under the Contract;
c. not to use such information to gain personal material advantage or for financial

benefit for any other person or organisation;
d. to comply with clause 13 of Schedule 2 of the Contract; and
e. to honour this declaration after the end of this Contract.

Code of 
Conduct 

Refer 
Attachment 2 

The Supplier undertakes during the period of this Contract to comply with the following 
documents: 

a. Department of the Prime Minister and Cabinet’s (DPMC) Code of Conduct and
the Code of Conduct for the State Services (as updated from time to time by the
State Services Commission) relevant to the Services being provided;

b. All DPMC Policies relevant to Services being provided.
c. code of conduct for the MSG (refer attachment 2)

Conflicts of 
Interests 

Refer 
Attachment 3 

a. The Supplier undertakes that it has made diligent enquiries of whether the
Supplier, (including any of the Supplier’s personnel and sub-contractors
completing the services) have any actual, potential or perceived conflicts of
interest in relation to this contract and the services being provided, and confirms
that no conflict of interest have been identified, except as set out in Attachment
3.

b. The Supplier confirms that they will tell DPMC immediately, in writing, if any
conflict of interest arises in relation to the Services.

Signature The Supplier makes this declaration after due enquiry and agrees to be bound by it. 

For and behalf of the Supplier 

_______________________________ 
(signature) 

Name:  

Title Director Date: 

Out of Scope

Out of Scope

Out of Scope
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ATTACHMENT 2 

Code of Conduct 

Purpose 

1. The Code of Conduct sets out expectations for the general conduct for the Multi

Stakeholder Group members (MSG).

General expectations 

2. It is expected all MSG members, including the Co-Chairs, will:

a. work in an inclusive manner where diverse voices of all MSG members are

listened to and heard equally in an environment of trust and respect, within

which all members can safely share their views;

b. take collective responsibility for the actions and decisions of the MSG to the

greatest extent possible, while accommodating respectful disagreement and

debate;

c. act in accordance with agreed processes and protocols

d. attend all scheduled meetings and undertake any required pre-meeting

reading to ensure they can engage fully at each meeting;

e. work transparently and consistent with all privacy, security and legal

requirements, including but not limited to the requirements of the Official

Information Act 1982 and the Privacy Act 2020;

f. maintain and safeguard the confidentiality of information submitted to them or

obtained in carrying out their role;

g. disclose any real, potential or perceived conflicts of interest as they arise to

the Secretariat and agree to the appropriate management of these conflicts, in

the manner determined by the Secretariat; and

h. only claim for legitimate expenses they may incur.

Responses to media queries 

3. The Co-Chairs will provide any comment to media which is sought from the group as

a whole.

4. Where a journalist or media outlet seeks the views of an individual member, or

another group the member may belong to, the member will make clear that any views

presented by them represent their personal views or those of the other group they

may represent, and not those of the MSG.

Personal views 

5. Members are free to express a personal view in public or in the media at any time.

When doing so they must observe the following:
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ATTACHMENT 2 
 

 

a. comments must make clear that they represent a personal view and must not 

state or imply that they represent the views of MSG the Co-Chairs should be 

informed of any media engagement that covers the MSG 

b. The Co-Chairs should be informed of any media engagement that covers the 

MSG 
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ATTACHMENT 2 
 

 

Code of Conduct Agreement 
 

 

I ___________________________________ (full name) understand and am willing to comply 

with the attached Code of Conduct for the Multi Stakeholder Group. 

 

 

Signature ___________________________ 

 

 

Date  
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Schedule 2 
Standard Terms and Conditions—Services 

Length of Contract 

1.1 Start Date: This Contract starts on the Start Date. Services must not be delivered before 
the Start Date. 

1.2 End Date: This Contract ends on the End Date. 

1.3 Renewal:  

a. The Buyer may extend the End Date the number of times, and for the additional
period (Additional Period), set out in Schedule 1 by giving the Supplier Notice at
least 20 Business Days before the then current End Date (Extension Notice).

b. If the Buyer gives an Extension Notice, the Contract will be renewed for the
Additional Period on the same terms, unless the Parties agree otherwise in a
Variation.

The Services 

2.1 Both Parties’ obligations: Both Parties agree to: 

a. act in good faith and honestly in their dealings with each other

b. discuss matters affecting this Contract or the delivery of the Services, whenever
necessary

c. notify each other promptly of any actual or anticipated issues that could:
• significantly impact on the Services or the Charges, and/or
• receive media attention, and

d. comply with all applicable laws and regulations.

2.2 Buyer’s obligations: The Buyer must: 

a. provide the Supplier with any information and/or access to Buyer Personnel the
Supplier has reasonably requested to enable the delivery of the Services

b make decisions and give approvals reasonably required by the Supplier to enable
delivery of the Services, within reasonable timeframes, and

c. pay the Supplier the Charges for the Services in accordance with this Contract.

2.3 Supplier’s obligations: The Supplier must: 

a. deliver the Services:
• on time (including meeting all Milestones on time), except where delay is

caused by the Buyer, and to the required performance standards and quality
set out in Schedule 1 or reasonably notified by the Buyer to the Supplier from
time to time, and

• with due care, skill and diligence, and to the appropriate professional standard
or in accordance with good industry practice as would be expected from a
leading supplier in the relevant industry
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b. ensure that its Personnel have the necessary skills, experience, training and
resources to deliver the Services

c. provide all equipment and resources necessary to deliver the Services, and

d. comply with the Supplier Code of Conduct issued by the Procurement Functional
Leader (see www.procurement.govt.nz) and any other relevant codes of conduct
listed in Schedule 1. 

2.4 Approved Personnel: Where Approved Personnel have been agreed in Schedule 1, the 
Supplier must: 

a. use those Approved Personnel in delivering the Services, and

b. obtain the Buyer's prior written approval if it wishes to change any Approved
Personnel.

2.5 Premises: If the Supplier is at the Buyer’s premises, the Supplier must observe the Buyer's 
policies and procedures, including those relating to health and safety, and security 
requirements, as provided to the Supplier.  

2.6 Health, Safety and Security: The Supplier must: 

a. consult, cooperate and coordinate with the Buyer regarding the Parties’ overlapping
obligations under, and what is required from the Supplier to assist the Buyer to
comply with, the HSW Act as it relates to, or affects, the Contract

b. comply, and ensure that its Personnel comply, with their obligations under the HSW
Act as it relates to, or affects, the Contract

c. comply with all reasonable directions of the Buyer relating to health, safety, and
security, and

d. report any of the following that applies to the Supplier or the Buyer, or relates to or
affects the Contract:
• notifiable injury, illness, incident or event, or any notice issued under the HSW

Act or any other health and safety legislation, and
• Protective Security Incident.

2.7 Employment standards: The Supplier must 

a. comply with its obligations under the Employment Relations Act 2000, Minimum
Wage Act 1983, Wages Protection Act 1983, Holidays Act 2003 and the Parental
Leave and Employment Protection Act 1987, and

b. report any instances where the Supplier is being investigated by the Labour
Inspectorate, or where the Supplier has been found by the Labour Inspectorate,
Employment Relations Authority, or the Employment Court to have breached any of
the legislation referenced in clause 2.7.a.

2.8 Respect: The Supplier must deliver the Services in a manner that: 

a. is culturally appropriate for Māori, Pacific and other ethnic or indigenous groups,
and

b. respects the personal privacy and dignity of all individuals.

Charges and payment 

3.1 Maximum amount: The Charges are the total maximum amount payable by the Buyer to 
the Supplier for delivery of the Services. Charges include Fees and, where agreed, 
Expenses and Daily Allowances. 
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3.2 Valid tax invoice: The Supplier must provide valid tax invoices for all Charges on the dates 
or at the times specified in Schedule 1. The Buyer has no obligation to pay the Charges set 
out on an invoice that is not a valid tax invoice. A valid tax invoice must: 

a. clearly show all GST due, if any 

b. be in New Zealand currency or the currency stated in Schedule 1 

c. be clearly marked 'Tax invoice' 

d. contain the Supplier's name, address, NZBN and GST number, if the Supplier is 
registered for GST 

e. contain the Buyer’s name and address and be marked for the attention of the 
Buyer's Contract Manager or such other person stated in Schedule 1 

f. state the date the invoice was issued 

g. name this Contract and provide a description of the Services supplied, including the 
amount of time spent in the delivery of the Services if the Charges are based on an 
Hourly Fee Rate or Daily Fee Rate 

h. contain the Buyer's contract reference or purchase order number if there is one 

i. state the Charges due, calculated correctly, and 

j. be supported by GST receipts if Expenses are claimed, and any other verifying 
documentation reasonably requested by the Buyer. 

3.3 Payment: Subject to clauses 3.4 and 11.4(e), the Buyer will use its best endeavours to pay 
a valid tax invoice within 10 Business Days of receiving the invoice.  If the Buyer can’t 
meet this 10 Business Day timeframe, the Buyer will pay that invoice by:  

a.  the 20th calendar day of the month, if the invoice is received on or before the 5th 
Business Day of the month, or 

b. the 20th calendar day of the following month, if the invoice is received after the 5th 
Business Day of the month.  

3.4 Dispute: The Buyer must notify the Supplier within 10 Business Days of the date of receipt 
of a tax invoice if the Buyer disputes any part of that tax invoice, and the Buyer:  

a. must pay the portion of the tax invoice that is not in dispute (and the Supplier will 
provide a further valid tax invoice for the undisputed amount if required), and 

b. may withhold payment of the disputed portion until the dispute is resolved. 

 Contract management 
 

4.1 Contract Manager: The persons named in Schedule 1 as the Contract Managers will 
manage the Contract, including: 

a. managing the relationship between the Parties 

b. overseeing the effective implementation of this Contract, and 

c. acting as a first point of contact for any issues that arise. 

4.2 Changing the Contract Manager: A Party may change its Contract Manager by telling the 
other Party, in writing, the name and contact details of the replacement. 
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 Information management 

5.1 Information and Records: The Supplier must: 

a. keep and maintain Records in accordance with prudent business practice and all 
applicable laws 

b. make sure the Records clearly identify all relevant time and Expenses incurred in 
providing the Services 

c. make sure the Records are kept safe and are easy to access  

d. give information to the Buyer relating to the Services that the Buyer reasonably 
requests, in a format that is usable by the Buyer, and within a reasonable time of the 
request 

e. co-operate with the Buyer to provide information promptly if the information is 
required by the Buyer to comply with an enquiry or its statutory, parliamentary, or 
other reporting obligations 

f. make its Records available to the Buyer during the term of the Contract and for 7 
years after the End Date (unless already provided to the Buyer earlier), and 

g. make sure that Records provided by, or created for, the Buyer are securely managed 
and destroyed on their disposal. 

5.2 Reports: The Supplier must give the Buyer the reports, by the due dates, stated in 
Schedule 1. 

 The contractual relationship 
 

6.1 Independent contractor: Nothing in this Contract constitutes a legal relationship between 
the Parties of partnership, joint venture, agency, or employment.  

6.2 No representing: Neither Party has authority to bind or represent the other Party in any 
way. 

6.3 Transfer of rights or obligations: The Supplier must not transfer any of its rights or 
obligations under this Contract without the Buyer’s prior written approval. The Buyer will 
not unreasonably withhold its approval. 

 Subcontractors 
 

7.1 Subcontracting: The Supplier must not enter into a contract with someone else to deliver 
any part of the Services without the Buyer's prior written approval. 

7.2 Supplier responsibilities: The Supplier: 

a. must ensure that each Subcontractor is suitable and has the capability and capacity 
to deliver that aspect of the Services being subcontracted 

b. must ensure that: 
• each Subcontractor is fully aware of the Supplier's obligations under this 

Contract, and 
• any subcontract it enters into is on terms that are consistent with this Contract 

c. is responsible for delivering the Services under this Contract even if aspects of the 
Services are subcontracted, and 
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d. is responsible for the acts and omission of any Subcontractor as if they were the acts
and omissions of the Supplier.

Insurance 

8.1 The Supplier is responsible for ensuring its risks of doing business are adequately covered, 
whether by insurance or otherwise. If required in Schedule 1, the Supplier must: 

a. hold the insurance, with a reputable insurer, as specified in Schedule 1, and maintain
that insurance cover for the term of this Contract and for a period of 3 years after
the End Date, and

b. provide a certificate confirming the nature of the insurance cover and proving that
each policy is current, within 10 Business Days of any request from the Buyer.

Conflicts of Interest 

9.1 Avoiding conflicts of interest: The Supplier: 

a. warrants that as at the Start Date, it has no Conflict of Interest in providing the
Services or entering into this Contract, and

b. must do its best to avoid situations that may lead to a Conflict of Interest arising.

9.2 Obligation to tell Buyer: The Supplier must tell the Buyer promptly, in writing, if any 
Conflict of Interest arises in relation to the Services or this Contract. If a Conflict of 
Interest does arise the Parties must discuss, agree and record in writing whether it can be 
managed and, if so, how it will be managed. Each Party must pay its own costs in relation 
to managing a Conflict of Interest. 

Resolving disputes 

10.1 Negotiation: The Parties agree to use their best endeavours to resolve any dispute that 
may arise under this Contract. The following process will apply to disputes: 

a. a Party will notify the other if it considers a matter is in dispute

b. the Contract Managers will attempt to resolve the dispute through negotiation

c. if the Cont act Managers have not resolved the dispute within 10 Business Days of
notification, they will refer it to the Parties' senior managers for resolution, and

d. if the senior managers have not resolved the dispute within 10 Business Days of it
being referred to them, the Parties shall refer the dispute to mediation or, if agreed
by the parties, some other form of alternative dispute resolution.

10.2 Mediation: If a dispute is referred to mediation, the mediation will be conducted: 

a. by a single mediator agreed by the Parties or if they cannot agree, appointed by the
Resolution Institute

b. on the terms of the Resolution Institute Mediation Rules, and

c. at a fee to be agreed by the Parties or if they cannot agree, at a fee determined by
the Resolution Institute.

10.3 Costs: Each Party will pay its own costs of mediation or alternative dispute resolution 
under this clause 10. 
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10.4 Effect of dispute: If there is a dispute, each Party will continue to perform its obligations 
under this Contract as far as practical given the nature of the dispute. 

10.5 Taking court action: Each Party agrees not to start any court action in relation to a 
dispute until it has complied with the process described in clause 10.1, unless that Party 
requires urgent relief from a court. 

 Ending this Contract 

11.1 Supplier’s request to terminate: At any time during the term of this Contract the Supplier 
may notify the Buyer that it wishes to terminate this Contact. The Buyer will, within 20 
Business Days following receipt of the Supplier’s Notice, notify the Supplier whether, in its 
absolute discretion, it consents to the Supplier’s Notice of termination. If the Buyer: 

a. consents, the Contract will be terminated on a date that is mutually agreed between 
the Parties, or 

b. does not consent, the Contract will continue in full force as if the Supplier’s Notice 
requesting termination had not been given. 

11.2 Buyer’s termination for convenience:  

a. The Buyer may terminate this Contract at any time by giving not less than 20 
Business Days’ Notice to the Supplier. 

b. If the Buyer terminates the Contract under this clause then, subject to all other 
clauses of this Contract, the Buyer will pay the Supplier for all Services performed up 
to the End Date.  

11.3 Buyer’s termination for cause: The Buyer may terminate this Contract immediately, by 
giving Notice, if the Supplier: 

a. becomes bankrupt or insolvent 

b. has an administrator, receiver, liquidator, statutory manager, mortgagee's or 
chargee's agent appointed 

c. becomes subject to any form of external administration 

d. ceases for any reason to continue in business 

e. does something or fails to do something that, in the Buyer's opinion, results in 
damage to the Buyer's reputation or business or the reputation or business of the 
Crown 

f. has a Conflict of Interest that in the Buyer's opinion is so material as to impact 
adversely on the delivery of the Services, the Buyer or the Crown, or 

g. provides information to the Buyer that is misleading or inaccurate in any material 
respect. 

11.4 Termination for breach:  

a. If a Party breaches this Contract (defaulting Party), the non-defaulting Party may 
give a default Notice to the defaulting Party. 

b. A default Notice must state: 
• the nature of the breach, and 
• the time and date by which it must be remedied. 

c. The period allowed to remedy the breach must be reasonable given the nature of 
the breach. 
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d. The non-defaulting Party may terminate this Contract immediately by giving a 
further Notice to the defaulting Party if the defaulting Party does not remedy the 
breach as required by the default Notice. 

e. If the Buyer gives a default Notice to the Supplier, the Buyer may also: 
• withhold any payment of Charges due until the breach is remedied as required 

by the default Notice, and/or 
• if the breach is not remedied as required by the default Notice, deduct a 

reasonable amount from any Charges due to reflect the reduced value of the 
Services to the Buyer. 

11.5 Supplier’s obligations:  

a. On giving or receiving a Notice of termination, the Supplier must:  
• comply with any conditions contained in the Notice, and 
• immediately do everything reasonably possible to reduce its losses, costs and 

expenses arising from the termination of this Contract. 

b. On termination or expiry of this Contract, the Supplier must, if requested by the 
Buyer, promptly return or securely destroy all Confidential Information and other 
material or property belonging to the Buyer. 

11.6 Accrued rights: The termination or expiry of this Contract does not affect any rights of a 
Party which: 

a. arose prior to the End Date, or 

b. relate to any breach of this Contract that arose prior to the End Date. 

11.7 Buyer’s rights: Subject to clause 11.2(b), if this Contract is terminated the Buyer: 

a. will only be liable to pay Charges that were due for Services delivered before the 
effective date of termination  and 

b. may recover from the Supplier o  set off against sums due to the Supplier, any 
Charges paid in advance for Services or Deliverables that have not been provided. 

11.8 Handing over the Services: 

a. The Supplier will provide all reasonable assistance and cooperation necessary to 
facilitate a smooth handover of the Services to the Buyer or any person appointed 
by the Buyer during the term of this Contract and for a period of 10 Business Days 
after the End Date. 

b. If required by the Buyer, the Supplier will provide additional assistance to support 
any replacement supplier to deliver the Services, for a period of up to 3 months from 
the End Date at a reasonable fee to be agreed between the Parties, based on the 
Charges. 

 Intellectual Property Rights 

12.1 Ownership of Intellectual Property Rights: 

a. Pre-existing Intellectual Property Rights remain the property of their owner. 

b. New Intellectual Property Rights in the Deliverables become the property of the 
Buyer when they are created, and the Supplier agrees to do all things necessary to 
give effect to this clause 12.1(b). 

c. New Intellectual Property Rights that are not in the Deliverables will become the 
property of the Party that created them.  
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d. The Supplier grants to the Buyer (as the Crown) a perpetual, non-exclusive,
worldwide, transferable, sub-licensable and royalty-free licence to use, for any
purpose, all Intellectual Property Rights in the Deliverables that are not owned by
the Buyer to:
• receive the full benefit of the Services and Deliverables, and
• use, copy, modify and distribute the Deliverables.

12.2 Supplier warranties: The Supplier warrants that: 

a. it is legally entitled to grant the licence in clause 12.1(d), and

b. the Crown’s use of anything provided by the Supplier and incorporated in the
Services and Deliverables, for the purposes communicated to, or that are or ought to
be known by, the Supplier, will not infringe the rights, including Intellectual Property
Rights, of any third party.

The Supplier’s liability for breach of the warranties in this clause is not subject to any 
limitation or cap on liability that may be stated elsewhere in this Contract.  

Confidential Information 

13.1 Protection of Confidential Information: Each Party agrees to not use or disclose the other 
Party's Confidential Information to any person or organisation other than: 

a. to the extent that use or disclosure is necessary for the purposes of providing the
Deliverables or Services or, in the case of the Buyer, using the Deliverables or
Services

b. if the other Party gives prior written approval to the use or disclosure

c. if the use or disclosure is required by law (including under the Official Information
Act 1982), Ministers, parliamentary convention or any other regulation, rules or
policy that is binding on that Party, or

d. if the information has already become public, other than through a breach of the
obligation of confidentiality by one of the Parties.

13.2 Obligation to inform staff: Each Party will ensure that its Personnel: 

a. are aware of the confidentiality obligations in this Contract, and

b. do not use or disclose any of the other Party's Confidential Information except as
allowed by this Contract.

13.3 Security: Each Party will: 

a. put in place and maintain adequate security measures to safeguard the other Party's
Confidential Information from unauthorised access or use by third parties

b. notify the other Party if it becomes aware of any suspected or actual unauthorized
use, copying or disclosure of the other Party’s Confidential Information, and

c. comply with any reasonable direction of the other Party in relation to any suspected
or actual breach of the obligations in this clause 13 as the other Party reasonably
requests.

Privacy 

14.1 Protection of Personal Information Where the Supplier has access to Personal 
Information under or in connection with this Agreement, the Supplier must: 

a. only use, access, store, process or transmit that Personal Information to the extent
necessary to provide the Deliverables or Services,
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b. ensure that the Personal Information is protected against loss, access, use, 
modification, or disclosure that is not authorised by the Buyer, 

c. provide all information and assistance reasonably required by the Buyer to comply 
with its obligations under the Privacy Act in relation to this Agreement, and 

d. comply with the Privacy Act and not do anything under this Agreement that would 
cause the Buyer to breach the Privacy Act. 

14.2 Privacy Breaches If the Supplier becomes aware of any Privacy Breach in relation to this 
Agreement it will notify the Buyer as soon as possible and take all reasonable steps: 

a. to identify the person or persons affected, 

b. required by the Buyer to undertake its own investigation, 

c. stop, and/or mitigate the impact of, any Privacy Breach and prevent its 
reoccurrence, and 

d. the Supplier shall not notify any person of the Privacy Breach without the Buyer's 
prior written approval. 

14.3 Application to Confidential Information The obligations under this clause 14 are not 
limited by and do not limit either Party's other obligations as regards the protection or 
security of Confidential Information set out in clause 13, provided that any disclosure of 
Confidential Information under clause 13.1 shall be subject to this clause 14. 

 Notices 

15.1 Requirements: All Notices must be:  

a. in writing and delivered by hand or sent by post, courier or email to the recipient 
Party's address for Notices stated in Schedule 1, and 

b. signed, or in the case of email sent, by the appropriate manager or person having 
authority to do so. 

15.2 Receipt of Notices: A Notice will be considered to be received: 

a. if delivered by hand or sent by courier, on the date it is delivered 

b. if sent by post within New Zealand, on the 5th Business Day after the date it was sent 

c. if sent by post internationally, on the 9th Business Day after the date it was sent, or 

d. if sent by email, at the time the email enters the recipient's information system and 
it is not returned undelivered or as an error, 

but a Notice received after 5pm on a Business Day or on a day that is not a Business Day will be 
considered to be received on the next Business Day. 

 Extraordinary Events 

16.1 No liability: Neither Party will be liable to the other for any failure to perform its 
obligations under this Contract to the extent the failure is due to an Extraordinary Event. 

16.2 Obligations of affected Party: A Party who wishes to claim suspension of its obligations 
due to an Extraordinary Event must notify the other Party as soon as reasonably possible. 
The Notice must state: 

a. the nature of the circumstances giving rise to the Extraordinary Event 

b. the extent of that Party's inability to perform under this Contract 
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c. the likely duration of that non-performance, and 

d. what steps are being taken to minimise the impact of the Extraordinary Event on the 
performance of this Contract. 

16.3 Termination: If a Party is unable to perform any obligations under this Contract for 20 
Business Days or more due to an Extraordinary Event, the other Party may terminate this 
Contract immediately by giving Notice. 

 General 

17.1 Variations: A Variation must be agreed by both Parties and recorded: 

a. in writing and signed by both Parties, or 

b. through an exchange of emails, 

where the signatories or authors have delegated authority to approve the Variation. 

17.2 Entire contract: This Contract, including any Variation, records everything agreed 
between the Parties relating to the Services. It replaces any previous communications, 
negotiations, arrangements or agreements that the Parties had with each other relating 
to the Services before this Contract was signed, whether they were oral or in writing. 

17.3 Waiver: If a Party does not immediately enforce its rights under this Contract that: 

a. does not mean that the other Party is released or excused from any obligation to 
perform at the time or in the future, and 

b. does not prevent that Party from exercising its rights at a later time. 

17.4 New Zealand law, currency and time: This Contract will be governed and interpreted in 
accordance with the laws of New Zealand. All money is in New Zealand dollars, unless 
Schedule 1 specifies a different currency. Dates and times are New Zealand time. 

17.5 Publication: The Supplier must obtain the Buyer's prior written approval before making 
reference to the Buyer or this Contract in its publications, public statements, promotional 
material or promotional activities. 

17.6 No derogatory remarks: Each Party undertakes not to publicly make objectionable or 
derogatory comments about the Services, this Contract, the other Party or any of the 
other Party’s Personnel, and to ensure that its Personnel do not do so. 

17.7 Signing the Contract: The date of execution is the date this Contract has been signed by 
both parties. This Contract is properly signed if each Party signs the same copy, or 
separate identical copies, including electronic copies, of the Contract Details section.  

17.8 No poaching: During the term of this Contract and for a period of 6 months after the End 
Date neither Party shall, without the other’s written consent, deliberately seek to employ 
or hire any person who is or has been employed by the other and involved in the delivery 
of the Services. This does not apply where a person has responded to a legitimate 
advertisement. 

17.9 Clauses that remain in force: The clauses that by their nature should remain in force on 
expiry or termination of this Contract do so, including clauses 5 (Information 
management), 8 (Insurance), 10 (Resolving disputes), 11 (Ending this Contract), 12 
(Intellectual Property Rights),13 (Confidential Information), 15 (Notices), 17 (General) and 
18 (Definitions). 
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17.10 Precedence: If there is any conflict or difference between the documents forming this 
Contract (as stated in the Contract Details section) then the order of precedence is: 

1. a Variation

2. Schedule 1

3. any Attachment to Schedule 1, and

4. Schedule 2.

Definitions 

When used in this Contract the following terms have the meaning beside them: 

Attachment Any supplementary document named in Schedule 1 as an Attachment to this Contract  

Approved Personnel A person who is engaged by the Supplier to deliver the Services and is named in 
Schedule 1. 

Business Day A day when most businesses are open for business in New Zealand. It excludes Saturday, 
Sunday, and public holidays. A Business Day starts at 8.30am and ends at 5pm. 

Buyer The Buyer is the Crown, also described as the Sovereign in right of New Zealand who acts by and 
through the government agency named as the Buyer in the Contract Details section. 

Charges The total amount payable by the Buyer to the Supplier as stated in Schedule 1, including Fees and 
any Expenses and Daily Allowances.  

Confidential Information Information, including data and pe sonal information, that: 
• is by its nature confidential
• is marked by either Party as 'confidential', 'in confidence', 'restricted' or 'commercial in confidence'
• is provided by either Party or a third party 'in confidence', or
• either Party knows or ought to know is confidential.

Conflict of Interest A Conflict of Interest arises if a Party or its Personnel's personal or business interests or 
obligations do or could conflict or be perceived to conflict with its obligations under this Contract, such that 
the Party’s or its Personnel’s independence, objectivity or impartiality can be called into question. A 
Conflict of Interest may be: 
• actual: where the conflict currently exists
• potential: where the conflict is about to happen or could happen, or
• perceived: where other people may reasonably think that a person is compromised.

Contract The legal agreement between the Buyer and the Supplier that comprises the Contract Details 
section, Schedule 1, this Schedule 2 and any other Schedule, and any Variation and Attachment. 

Contract Manager The person named in Schedule 1 as the Contract Manager. 

Crown The Sovereign in right of New Zealand and includes a Minister and a government department but 
does not include a Crown entity, or a State enterprise named in Schedule 1 of the State-Owned Enterprises 
Act 1986. 

Daily Allowance An allowance to cover accommodation, meals and incidentals for the Supplier's Personnel 
if they are required in order to deliver the Services or to travel overnight away from their normal place of 
business, as agreed in Schedule 1.  

Daily Fee Rate A fee payable for each day spent in the delivery of Services. A day is a minimum of 8 working 
hours. 
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Deliverables An output resulting from the delivery of the Services as stated in Schedule 1. A Deliverable 
may be a document, a piece of equipment, goods or information or data stored by any means. 

End Date The earlier of the date this Contract is due to end as stated in Schedule 1, as may be extended 
under clause 1.3, and the date of termination as set out in a Notice of termination, or any other date 
agreed between the Parties as the date the Contract is to end. 

Expenses Any actual and reasonable out-of-pocket costs incurred by the Supplier in the delivery of the 
Services and agreed to in Schedule 1. 

Extraordinary Event An event that is beyond the reasonable control of the Party immediately affected by 
the event. An Extraordinary Event does not include any risk or event that the Party claiming could have 
prevented or overcome by taking reasonable care.  

Fees The amount payable to the Supplier for the time spent in delivery of the Services calculated on the 
basis stated in Schedule 1, excluding any Expenses and Daily Allowances. 

GST The goods and services tax payable in accordance with the New Zealand Goods and Services Tax Act 
1985. 

HSW Act means the Health and Safety at Work Act 2015. 

Hourly Fee Rate A Fee payable for each hour spent delivering the Services. 

Intellectual Property Rights All industrial and intellectual property rights whether conferred by statute, at 
common law or in equity, including, but not limited to copyright, trademarks, designs and patents. 

Milestone A phase or stage in the delivery of Services resulting in a measurable output. Payment of Fees is 
usually due on the satisfactory delivery of a Milestone. 

New Intellectual Property Rights Intellectual Property Rights developed under this Contract or in the 
performance of the Services. 

Notice A communication from one Party to the other that meets the requirements of clause 14. 

Party The Buyer or the Supplier, and together they are the Parties. 

Personal Information has the meaning given to that term in the Privacy Act. 

Personnel All individuals engaged by either Party in relation to this Contract or the delivery of Services. 
Examples include: the owner of the business, its directors, employees, Subcontractors, agents, external 
consultants and co-opted or seconded staff. 

Pre-existing Intellectual Property Rights Intellectual Property Rights developed before the date of, or 
independently from, this Contract.  

Privacy Act means the Privacy Act 2020 and includes any codes or regulations issued under that Act. 

Privacy Breach means any:  
• unauthorised or accidental access to or use of, or disclosure, alteration, loss, or destruction of any 

Personal Information; and 
• any action that prevents any Buyer from accessing Personal Information on either a temporary or 

permanent basis,  
whether or not:  
• caused by a person inside or outside of the Supplier; 
• attributable in whole or in part to any action by the Supplier; or  
• ongoing. 
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Protective Security Incident A security incident that is: 
• a breach of protective security policy or procedures 
• an approach from anybody seeking unauthorised access to officials or official information, or 
• any other event that harms, or may harm, the security of the Buyer and/or the Buyer’s Confidential 

Information. 

Records All information and data necessary for the management of this Contract and the delivery of 
Services. Records include, but are not limited to, reports, invoices, letters, emails, notes of meetings, 
photographs and other media recordings. Records can be hard copies or soft copies stored electronically. 

Services All work, tasks and Deliverables, including those stated in Schedule 1, that the Supplier must 
perform and deliver under this Contract. 

Schedule An attachment to this Contract with the title 'Schedule'. 

Start Date The date when this Contract starts as stated in Schedule 1. 

Subcontractor A person, business, company or organisation contracted by the Supplier to deliver or 
perform part of the Supplier's obligations under this Contract. 

Supplier The person, business, company or organisation named as the Supplier in the Contract Details 
section.  

Variation A change to any aspect of this Contract that complies with clause 17.1. 
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23 June 2023 

Tēnā koe   

I am pleased to invite you to be a Member of the Multi-Stakeholder Group (MSG) we are convening 
to develop a proposal to strengthen resilience to disinformation. 

The MSG will explore what practices and structures for understanding and responding to 
disinformation are effective and acceptable in Aotearoa which could form the basis of an enduring 
and effective civil society-led effort to strengthen New Zealand’s resilience to disinformation. This 
includes providing advice on the merits of establishing a non-government entity or equivalent 
leadership function. 

Your appointment as a Member of the MSG reflects your experience and expertise in this field and 
your commitment to a safe and inclusive information environment. Two Co-Chairs and other Members 
are being appointed who have experience and expertise in the field and have demonstrated a desire 
to work collaboratively to achieve collectively agreed outcomes.  

Attached is a copy of the contract for services for your engagement. Please let me know any comments 
on this. 

Your appointment to the MSG is for a term from June 2023 until December 2023 (as set out in the 
contract).  

The fees and allowances relating to this appointment are based on the Cabinet Fees Framework as 
established by Te Kawa Mataaho Public Service Commission.  

In signing the contract, please ensure you complete the DPMC Confidentiality and Conflicts of Interest 
declaration attached to the contract, including identifying any conflicts of interest, where appropriate. 

For further information or to discuss this letter, please contact , Strategic Coordinator, at 
@dpmc.govt.nz 

I look forward to your work to strengthen resilience to disinformation. 

Nāku noa nā 

Tony Lynch 
Deputy Chief Executive 
National Security Group 

Part 2a - Member Contract

Out of Scope

Out of 
Scope

s 9(2)(g)(ii)

s 9(2)(g)(ii)
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Forms attached 
Contract  
Supplier Registration Form 
Code of Conduct Form 
Conflict of Interest Form 
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GMC Form 1 Crown for SERVICES (3rd Edition)     

1 
Contract Related to Multi-Stakeholder Group Additional Chair Consultancy Services 

Contract for Services 

Contract Details
Contract for Service relating to Support the Multi-Stakeholder Group 

The Parties 

The Buyer: 

Department of the Prime Minister and Cabinet 

NZBN 9429041904923 

Defence House, 34 Bowen Street, 6021 Wellington 

and 

The Supplier: 

The Contract 

Agreement 

The Buyer appoints the Supplier to deliver the Services described in this Contract and the Supplier 

accepts that appointment. This Contract sets out the Parties' rights and obligations. 

Parts of this Contract 

The documents forming this Contract are: 

1. Contract Details: This section

2. Schedule 1: Description of Services

3. Schedule 2: Standard Terms and Conditions GMC Form 1 SERVICES | Schedule 2 (3rd Edition)

available at: www.procurement.govt.nz

4. Any other attachments described at Schedule 1.

How to read this Contract 

• Together the above documents form the whole Contract

• Any Supplier terms and conditions do not apply

• Clause numbers refer to clauses in Schedule 2

• Words starting with capital letters have a special meaning. The special meaning is stated in the

Definitions section at clause 17 (Schedule 2).

Out of Scope
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2 
Contract Related to Multi-Stakeholder Group Additional Chair Consultancy Services 

Acceptance 

In signing this Contract each Party acknowledges that it has read and agrees to be bound by it. 

Signed for and on behalf of the Buyer: Signed for and on behalf of the Supplier: 

_________________________________ 

(signature) 

_________________________________ 

(signature) 

Name:  Tony Lynch Name: 

Position: Deputy Chief Executive, National 
Security Group 

Position: 

Date: Select date Date 

Schedule 1 
Description of Services 

Contract Management and Personnel 

Start Date 19/06/2023 Reference Schedule 2 clause 1 

End Date 31/12/2023 Reference Schedule 2 clause 1 

Renewal Not Applicable Reference Schedule 2 clause 1 

Contract Managers 

Reference Schedule 2 clause 4 

Buyer’s Contract Manager Supplier’s Contract Manager 

Name:  

Title / position: Senior Advisor Insert position 

Address: Defence House 

20 Bowen Street 

6021 Wellington 

Phone: +64 

Email: disinformationresilience@dpmc.govt.nz Insert email address 

Addresses for Notices 

Reference Schedule 2 clause 15 

Buyer’s address Supplier’s address 

For the attention of:  Name of contract manager or 
senior manager 

Out of Scope

s 9(2)(g)(ii)

s 9(2)(a)

s 9(2)(g)(ii)
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3 
Contract Related to Multi-Stakeholder Group Additional Chair Consultancy Services 

Buyer’s address Supplier’s address 

Email: @dpmc.govt.nz 

Cc: 
disinformationresilience@dpmc.govt.nz 

Delivery address: Defence House 

20 Bowen Street 

6021 Wellington 

Postal address: Defence House 

20 Bowen Street 

6021 Wellington 

Supplier’s Approved Personnel 

Reference Schedule 2 clause 2.4 

Approved Personnel 

Name: Insert name 

Position: Insert name 

Specialisation: Insert specialisation 

Description of Services 

Context 

The government is taking a practical approach to disinformation that balances a range of considerations. 

This includes promoting civil society leadership through a Multi-Stakeholder Group (MSG). The MSG is 

tasked with developing a proposal to strengthen Aotearoa New Zealand’s resilience to disinformation1 

over the longer term. The work of the MSG is intended as a practical, foundational step to improve 

awareness and understanding of the problem and to propose a blueprint for an enduring response. The 

MSG will comprise members with relevant expertise, including from civil society, academia, media, the 

legal community, and Te Ao Māori.  

The task for the MSG is to provide advice and recommendations on what practices and structures, if 

any, for understanding and responding to disinformation would be effective and acceptable in 

Aotearoa New Zealand. Transparency, lawfulness, and human rights protections will be important tests 

for its proposal, which will be subject to public scrutiny.  

The Guiding Questions for the MSG include (but are not limited to): 

a) Should activities be undertaken to better understand disinformation in New Zealand?

b) Should activities be undertaken to respond to disinformation in New Zealand?

c) If activities to understand and respond to disinformation should occur, what should be the nature

of these activities?

1 - Disinformation is false or modified information knowingly and deliberately shared to cause harm or achieve a 
broader aim. 
- Misinformation is information that is false or misleading, though not created or shared with the direct intention
of causing harm.

s 9(2)(g)(ii)
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4 
Contract Related to Multi-Stakeholder Group Additional Chair Consultancy Services 

 

d) If such activities should occur, are current efforts fit for purpose, such that the need is already met? 

e) Conversely, if current efforts are not fit for purpose, what else is needed to enable best practice in 

New Zealand? For example: funding or other support; the establishment of new institutional 

arrangements (structures, networks, a new non-government entity or entities); greater clarity 

around roles and responsibilities etc. 

f) What design features and constraints are needed for any entity or entities performing these 

activities? What relationships with government and other stakeholder groups are needed? How can 

transparency, legitimacy, and human rights protections be maintained? How can public trust and 

confidence be strengthened? 

g) Is there a case for establishment of a non-government entity or equivalent leadership function that 

can form the basis of an enduring and effective civil society-led effort to strengthen New Zealand’s 

resilience to disinformation? 

h) What does a high-level road map for implementation of the proposal look like? What is needed in 

terms of the resourcing required to fund the proposal and what are potential sources of funding? 

 

The final output of the MSG will be a written report containing the recommendations/proposal. It will 

be a decision for a future government as to what action it takes in response to the Recommendation 

Report/ Proposal. 

The MSG will be composed of up to ten members. There will be two co chairs to lead the MSG. 

DPMC will provide Secretariat support to the MSG, including administrative support (organising 

meetings, travel to meetings etc) and will work with the co-chairs to ensure the members have the 

relevant information and reading material to support meetings  

 

Description of Services 

The Supplier will provide specialist expertise to support the MSG to deliver a Recommendation Report/ 

Proposal on behalf of the MSG. This includes: 

• Preparation for and attendance at meetings of MSG members – this is estimated to be 10 half 

days over the duration of the Contract. 

• Work intersessionally with members to advance the MSG’s work 

• Provide input into the preparation and finalisation of the work programme setting out how the 

MSG will work together to deliver the Recommendation Report/Proposal. The Chairs will submit 

this to DPMC by 27th November 2023. 

• External engagement with stakeholders outside the MSG as required 

• Provide expertise and advice into the preparation and finalisation of a Recommendation 

Report/Proposal for New Zealand to respond to disinformation including; 

o Advice and analysis to address the Guiding Questions, and any other matters required 

o Estimates of funded required (government and international sources) to achieve the 

recommendations  

o Any key questions or gaps in the analysis (policy, legal or otherwise) that the government 

may need to resolve in order to achieve the recommendations in the Recommendation 

Report/Proposal.  

o Recommendations for practices and structures, if any, for understanding and 

responding to disinformation, including preferred options that would be effective and 

acceptable in Aotearoa New Zealand  
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GMC Form 1 Crown for SERVICES (3rd Edition)     

6 
Contract Related to Multi-Stakeholder Group Additional Chair Consultancy Services 

c. comply with all reasonable directions of the Buyer relating to health, safety and security; and

d. report any health and safety incident, injury or near miss, or any notice issued under the Health and Safety at
Work Act 2015, to the Buyer to the extent that it relates to, or affects, the Contract.

Supplier’s Reporting Requirements 

Reference Schedule 2 clause 5.2 

Report to: Description of report Due date 

Contract Manager As required by the Buyer’s 
Contract Manager 

As required by the Buyer’s 
Contract Manager 

Charges 

Fees

Hourly Fee Rate 

For each hour worked an Hourly Fee Rate of $65.62 excluding GST, up to a total maximum of 

$525 excluding GST per 8 hour day. The total maximum Charges under this Contract are $15,000 

excluding GST. 

If the Supplier reaches the total maximum without completing the Services, the Supplier is required to 

complete the Services without further payment, unless otherwise agreed in writing. 

Expenses  

Reference Schedule 2 clause 3 

Actual and reasonable — general Expenses 

Note: DPMC will book and meet the cost of flights and accommodation directly. 

The Buyer will pay the supplier for actual and reasonable Expenses incurred in delivering the Services 

(related to travel/accommodation such as food, Ubers, carparks) up to a total maximum amount of 

$1500.00 excluding GST provided that: 

• the Buyer has given prior written consent to the Supplier incurring the Expense

• the Expense is charged at actual and reasonable cost, and

• the claim for Expenses is supported by GST receipts.

Invoices
Reference Schedule 2 Subject to clauses 3 and 11.7 

The Supplier must send the Buyer an invoice for the Charges at the end of the month, for Services 

delivered during that month. Address for invoices  

Reference Schedule 2 clause 3 

Buyer’s address 

For the attention of:  

Address: dpmcinvoices@cass.govt.nz 

Cc: disinformationresilience@dpmc.govt.nz 

Other instructions about invoices  

The Supplier must include cost code 115-305 on each invoice, and the invoice must be in pdf format. 

s 9(2)(g)(ii)
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Contract Related to Multi-Stakeholder Group Additional Chair Consultancy Services 

 

 Insurance 
Reference Schedule 2 Clause 8.1 

The Buyer does not require any specific insurance under this Contract other than the requirements 

under clause 8.1 of Schedule 2. 

 Changes to Schedule 2 and attachments  

Set out any changes to clauses in Schedule 2 and/or any new clauses that are in addition to Schedule 2 

 

Attachments  

• Refer also 'Contract documents' described at Page 1 

• Attachment 1: The contracted personnel will complete Attachment 1: Declaration relating to a 

Contract for Services with the Department of the Prime Minister and Cabinet 

• Attachment 2: Draft Terms of Reference 
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Attachment 1: Declaration relating to a Contract for Services with the Department 

of the Prime Minister and Cabinet 

The Supplier must sign this declaration prior to commencing any work for the Buyer. 

Name of 
Contract 

Contract for Service relating to Support the Multi-Stakeholder Group 

Supplier 

Relationship 
with Contract 

Capitalised terms in this declaration have the meaning given to those terms in the 
Contract. Nothing in this declaration overrides or affects the terms of clauses 9 and 13 
of Schedule 2 of the Contract and the Supplier must ensure it is familiar with those 
clauses. 

Confidentiality 
Reference 
Schedule 2 
clause 13 

The Supplier undertakes: 
a. to be discreet in all matters relating to the Buyer and the New Zealand

Government;
b. not to read, copy, remove or access any information held on any Buyer premises

other than to perform its obligations under the Contract;
c. not to use such information to gain personal material advantage or for financial

benefit for any other person or organisation;
d. to comply with clause 13 of Schedule 2 of the Contract; and
e. to honour this declaration after the end of this Contract.

Code of 
Conduct 

Refer 
Attachment 2 

The Supplier undertakes during the period of this Contract to comply with the following 
documents: 

a. Department of the Prime Minister and Cabinet’s (DPMC) Code of Conduct and
the Code of Conduct for the State Services (as updated from time to time by the
State Services Commission) relevant to the Services being provided;

b. All DPMC Policies relevant to Services being provided.
c. code of conduct for the MSG (refer attachment 2)

Conflicts of 
Interests 

Refer 
Attachment 3 

a. The Supplier undertakes that it has made diligent enquiries of whether the
Supplier, (including any of the Supplier’s personnel and sub-contractors
completing the services) have any actual, potential or perceived conflicts of
interest in relation to this contract and the services being provided, and confirms
that no conflict of interest have been identified, except as set out in Attachment
3.

The Supplier confirms that they will tell DPMC immediately, in writing, if any conflict 
of interest arises in relation to the Services. 

Signature The Supplier makes this declaration after due enquiry and agrees to be bound by it. 

For and behalf of the Supplier 

_______________________________ 
(signature) 

Name: 

Title Date: 
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ATTACHMENT 2 
 

 

Code of Conduct 

Purpose  

1. The Code of Conduct sets out expectations for the general conduct for the Multi 

Stakeholder Group members (MSG).  

General expectations  

2. It is expected all MSG members, including the Co-Chairs, will:  

a. work in an inclusive manner where diverse voices of all MSG members are 

listened to and heard equally in an environment of trust and respect, within 

which all members can safely share their views;  

b. take collective responsibility for the actions and decisions of the MSG to the 

greatest extent possible, while accommodating respectful disagreement and 

debate; 

c. act in accordance with agreed processes and protocols 

d. attend all scheduled meetings and undertake any required pre-meeting 

reading to ensure they can engage fully at each meeting;  

e. work transparently and consistent with all privacy, security and legal 

requirements, including but not limited to the requirements of the Official 

Information Act 1982 and the Privacy Act 2020;  

f. maintain and safeguard the confidentiality of information submitted to them or 

obtained in carrying out their role;  

g. disclose any real, potential or perceived conflicts of interest as they arise to 

the Secretariat and agree to the appropriate management of these conflicts, in 

the manner determined by the Secretariat; and  

h. only claim for legitimate expenses they may incur.  

 

Responses to media queries  

3. The Co-Chairs will provide any comment to media which is sought from the group as 

a whole. 

4. Where a journalist or media outlet seeks the views of an individual member, or 

another group the member may belong to, the member will make clear that any views 

presented by them represent their personal views or those of the other group they 

may represent, and not those of the MSG.  

Personal views  

5. Members are free to express a personal view in public or in the media at any time. 

When doing so they must observe the following: 
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ATTACHMENT 2 

a. comments must make clear that they represent a personal view and must not

state or imply that they represent the views of MSG the Co-Chairs should be

informed of any media engagement that covers the MSG

b. The Co-Chairs should be informed of any media engagement that covers the

MSG
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Code of Conduct Agreement 
 

 

I ___________________________________ (full name) understand and am willing to comply 

with the attached Code of Conduct for the Multi Stakeholder Group. 

 

 

Signature ___________________________ 

 

 

Date  
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GMC Form 1 SERVICES | Schedule 2 (3rd Edition: version 3.1) 

Schedule 2 
Standard Terms and Conditions—Services 

 Length of Contract 

1.1 Start Date: This Contract starts on the Start Date. Services must not be delivered before 
the Start Date. 

1.2 End Date: This Contract ends on the End Date. 

1.3 Renewal:  

a. The Buyer may extend the End Date the number of times, and for the additional 
period (Additional Period), set out in Schedule 1 by giving the Supplier Notice at 
least 20 Business Days before the then current End Date (Extension Notice).  

b. If the Buyer gives an Extension Notice, the Contract will be renewed for the 
Additional Period on the same terms, unless the Parties agree otherwise in a 
Variation.  

 The Services 

2.1 Both Parties’ obligations: Both Parties agree to: 

a. act in good faith and honestly in their dealings with each other 

b. discuss matters affecting this Contract or the delivery of the Services, whenever 
necessary 

c. notify each other promptly of any actual or anticipated issues that could: 
• significantly impact on the Services or the Charges, and/or 
• receive media attention, and 

d. comply with all applicable laws and regulations. 

2.2 Buyer’s obligations: The Buyer must: 

a. provide the Supplier with any information and/or access to Buyer Personnel the 
Supplier has reasonably requested to enable the delivery of the Services 

b  make decisions and give approvals reasonably required by the Supplier to enable 
delivery of the Services, within reasonable timeframes, and 

c. pay the Supplier the Charges for the Services in accordance with this Contract. 

2.3 Supplier’s obligations: The Supplier must:  

a. deliver the Services: 
• on time (including meeting all Milestones on time), except where delay is 

caused by the Buyer, and to the required performance standards and quality 
set out in Schedule 1 or reasonably notified by the Buyer to the Supplier from 
time to time, and 

• with due care, skill and diligence, and to the appropriate professional standard 
or in accordance with good industry practice as would be expected from a 
leading supplier in the relevant industry 
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GMC Form 1 SERVICES | Schedule 2 (3rd Edition: version 3.1) 

b. ensure that its Personnel have the necessary skills, experience, training and
resources to deliver the Services

c. provide all equipment and resources necessary to deliver the Services, and

d. comply with the Supplier Code of Conduct issued by the Procurement Functional
Leader (see www.procurement.govt.nz) and any other relevant codes of conduct
listed in Schedule 1. 

2.4 Approved Personnel: Where Approved Personnel have been agreed in Schedule 1, the 
Supplier must: 

a. use those Approved Personnel in delivering the Services, and

b. obtain the Buyer's prior written approval if it wishes to change any Approved
Personnel.

2.5 Premises: If the Supplier is at the Buyer’s premises, the Supplier must observe the Buyer's 
policies and procedures, including those relating to health and safety, and security 
requirements, as provided to the Supplier.  

2.6 Health, Safety and Security: The Supplier must: 

a. consult, cooperate and coordinate with the Buyer regarding the Parties’ overlapping
obligations under, and what is required from the Supplier to assist the Buyer to
comply with, the HSW Act as it relates to, or affects, the Contract

b. comply, and ensure that its Personnel comply, with their obligations under the HSW
Act as it relates to, or affects, the Contract

c. comply with all reasonable directions of the Buyer relating to health, safety, and
security, and

d. report any of the following that applies to the Supplier or the Buyer, or relates to or
affects the Contract:
• notifiable injury, illness, incident or event, or any notice issued under the HSW

Act or any other health and safety legislation, and
• Protective Security Incident.

2.7 Employment standards: The Supplier must 

a. comply with its obligations under the Employment Relations Act 2000, Minimum
Wage Act 1983, Wages Protection Act 1983, Holidays Act 2003 and the Parental
Leave and Employment Protection Act 1987, and

b. report any instances where the Supplier is being investigated by the Labour
Inspectorate, or where the Supplier has been found by the Labour Inspectorate,
Employment Relations Authority, or the Employment Court to have breached any of
the legislation referenced in clause 2.7.a.

2.8 Respect: The Supplier must deliver the Services in a manner that: 

a. is culturally appropriate for Māori, Pacific and other ethnic or indigenous groups,
and

b. respects the personal privacy and dignity of all individuals.

Charges and payment 

3.1 Maximum amount: The Charges are the total maximum amount payable by the Buyer to 
the Supplier for delivery of the Services. Charges include Fees and, where agreed, 
Expenses and Daily Allowances. 
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3.2 Valid tax invoice: The Supplier must provide valid tax invoices for all Charges on the dates 
or at the times specified in Schedule 1. The Buyer has no obligation to pay the Charges set 
out on an invoice that is not a valid tax invoice. A valid tax invoice must: 

a. clearly show all GST due, if any

b. be in New Zealand currency or the currency stated in Schedule 1

c. be clearly marked 'Tax invoice'

d. contain the Supplier's name, address, NZBN and GST number, if the Supplier is
registered for GST

e. contain the Buyer’s name and address and be marked for the attention of the
Buyer's Contract Manager or such other person stated in Schedule 1

f. state the date the invoice was issued

g. name this Contract and provide a description of the Services supplied, including the
amount of time spent in the delivery of the Services if the Charges are based on an
Hourly Fee Rate or Daily Fee Rate

h. contain the Buyer's contract reference or purchase order number if there is one

i. state the Charges due, calculated correctly, and

j. be supported by GST receipts if Expenses are claimed, and any other verifying
documentation reasonably requested by the Buyer.

3.3 Payment: Subject to clauses 3.4 and 11.4(e), the Buyer will use its best endeavours to pay 
a valid tax invoice within 10 Business Days of receiving the invoice.  If the Buyer can’t 
meet this 10 Business Day timeframe, the Buyer will pay that invoice by:  

a. the 20th calendar day of the month, if the invoice is received on or before the 5th

Business Day of the month, or

b. the 20th calendar day of the following month, if the invoice is received after the 5th

Business Day of the month.

3.4 Dispute: The Buyer must notify the Supplier within 10 Business Days of the date of receipt 
of a tax invoice if the Buyer disputes any part of that tax invoice, and the Buyer:  

a. must pay the portion of the tax invoice that is not in dispute (and the Supplier will
provide a further valid tax invoice for the undisputed amount if required), and

b. may withhold payment of the disputed portion until the dispute is resolved.

Contract management 

4.1 Contract Manager: The persons named in Schedule 1 as the Contract Managers will 
manage the Contract, including: 

a. managing the relationship between the Parties

b. overseeing the effective implementation of this Contract, and

c. acting as a first point of contact for any issues that arise.

4.2 Changing the Contract Manager: A Party may change its Contract Manager by telling the 
other Party, in writing, the name and contact details of the replacement. 
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 Information management 

5.1 Information and Records: The Supplier must: 

a. keep and maintain Records in accordance with prudent business practice and all 
applicable laws 

b. make sure the Records clearly identify all relevant time and Expenses incurred in 
providing the Services 

c. make sure the Records are kept safe and are easy to access  

d. give information to the Buyer relating to the Services that the Buyer reasonably 
requests, in a format that is usable by the Buyer, and within a reasonable time of the 
request 

e. co-operate with the Buyer to provide information promptly if the information is 
required by the Buyer to comply with an enquiry or its statutory, parliamentary, or 
other reporting obligations 

f. make its Records available to the Buyer during the term of the Contract and for 7 
years after the End Date (unless already provided to the Buyer earlier), and 

g. make sure that Records provided by, or created for, the Buyer are securely managed 
and destroyed on their disposal. 

5.2 Reports: The Supplier must give the Buyer the reports, by the due dates, stated in 
Schedule 1. 

 The contractual relationship 
 

6.1 Independent contractor: Nothing in this Contract constitutes a legal relationship between 
the Parties of partnership, joint venture, agency, or employment.  

6.2 No representing: Neither Party has authority to bind or represent the other Party in any 
way. 

6.3 Transfer of rights or obligations: The Supplier must not transfer any of its rights or 
obligations under this Contract without the Buyer’s prior written approval. The Buyer will 
not unreasonably withhold its approval. 

 Subcontractors 
 

7.1 Subcontracting: The Supplier must not enter into a contract with someone else to deliver 
any part of the Services without the Buyer's prior written approval. 

7.2 Supplier responsibilities: The Supplier: 

a. must ensure that each Subcontractor is suitable and has the capability and capacity 
to deliver that aspect of the Services being subcontracted 

b. must ensure that: 
• each Subcontractor is fully aware of the Supplier's obligations under this 

Contract, and 
• any subcontract it enters into is on terms that are consistent with this Contract 

c. is responsible for delivering the Services under this Contract even if aspects of the 
Services are subcontracted, and 
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d. is responsible for the acts and omission of any Subcontractor as if they were the acts 
and omissions of the Supplier. 

 Insurance 

8.1 The Supplier is responsible for ensuring its risks of doing business are adequately covered, 
whether by insurance or otherwise. If required in Schedule 1, the Supplier must: 

a. hold the insurance, with a reputable insurer, as specified in Schedule 1, and maintain 
that insurance cover for the term of this Contract and for a period of 3 years after 
the End Date, and 

b. provide a certificate confirming the nature of the insurance cover and proving that 
each policy is current, within 10 Business Days of any request from the Buyer. 

 Conflicts of Interest 
 

9.1 Avoiding conflicts of interest: The Supplier: 

a. warrants that as at the Start Date, it has no Conflict of Interest in providing the 
Services or entering into this Contract, and 

b. must do its best to avoid situations that may lead to a Conflict of Interest arising. 

9.2 Obligation to tell Buyer: The Supplier must tell the Buyer promptly, in writing, if any 
Conflict of Interest arises in relation to the Services or this Contract. If a Conflict of 
Interest does arise the Parties must discuss, agree and record in writing whether it can be 
managed and, if so, how it will be managed. Each Party must pay its own costs in relation 
to managing a Conflict of Interest. 

 Resolving disputes 

10.1 Negotiation: The Parties agree to use their best endeavours to resolve any dispute that 
may arise under this Contract. The following process will apply to disputes: 

a. a Party will notify the other if it considers a matter is in dispute 

b. the Contract Managers will attempt to resolve the dispute through negotiation 

c. if the Cont act Managers have not resolved the dispute within 10 Business Days of 
notification, they will refer it to the Parties' senior managers for resolution, and 

d. if the senior managers have not resolved the dispute within 10 Business Days of it 
being referred to them, the Parties shall refer the dispute to mediation or, if agreed 
by the parties, some other form of alternative dispute resolution. 

10.2 Mediation: If a dispute is referred to mediation, the mediation will be conducted: 

a. by a single mediator agreed by the Parties or if they cannot agree, appointed by the 
Resolution Institute 

b. on the terms of the Resolution Institute Mediation Rules, and 

c. at a fee to be agreed by the Parties or if they cannot agree, at a fee determined by 
the Resolution Institute. 

10.3 Costs: Each Party will pay its own costs of mediation or alternative dispute resolution 
under this clause 10. 
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10.4 Effect of dispute: If there is a dispute, each Party will continue to perform its obligations 
under this Contract as far as practical given the nature of the dispute. 

10.5 Taking court action: Each Party agrees not to start any court action in relation to a 
dispute until it has complied with the process described in clause 10.1, unless that Party 
requires urgent relief from a court. 

Ending this Contract 

11.1 Supplier’s request to terminate: At any time during the term of this Contract the Supplier 
may notify the Buyer that it wishes to terminate this Contact. The Buyer will, within 20 
Business Days following receipt of the Supplier’s Notice, notify the Supplier whether, in its 
absolute discretion, it consents to the Supplier’s Notice of termination. If the Buyer: 

a. consents, the Contract will be terminated on a date that is mutually agreed between
the Parties, or

b. does not consent, the Contract will continue in full force as if the Supplier’s Notice
requesting termination had not been given.

11.2 Buyer’s termination for convenience: 

a. The Buyer may terminate this Contract at any time by giving not less than 20
Business Days’ Notice to the Supplier.

b. If the Buyer terminates the Contract under this clause then, subject to all other
clauses of this Contract, the Buyer will pay the Supplier for all Services performed up
to the End Date.

11.3 Buyer’s termination for cause: The Buyer may terminate this Contract immediately, by 
giving Notice, if the Supplier: 

a. becomes bankrupt or insolvent

b. has an administrator, receiver, liquidator, statutory manager, mortgagee's or
chargee's agent appointed

c. becomes subject to any form of external administration

d. ceases for any reason to continue in business

e. does something or fails to do something that, in the Buyer's opinion, results in
damage to the Buyer's reputation or business or the reputation or business of the
Crown

f. has a Conflict of Interest that in the Buyer's opinion is so material as to impact
adversely on the delivery of the Services, the Buyer or the Crown, or

g. provides information to the Buyer that is misleading or inaccurate in any material
respect.

11.4 Termination for breach: 

a. If a Party breaches this Contract (defaulting Party), the non-defaulting Party may
give a default Notice to the defaulting Party.

b. A default Notice must state:
• the nature of the breach, and
• the time and date by which it must be remedied.

c. The period allowed to remedy the breach must be reasonable given the nature of
the breach.
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d. The non-defaulting Party may terminate this Contract immediately by giving a 
further Notice to the defaulting Party if the defaulting Party does not remedy the 
breach as required by the default Notice. 

e. If the Buyer gives a default Notice to the Supplier, the Buyer may also: 
• withhold any payment of Charges due until the breach is remedied as required 

by the default Notice, and/or 
• if the breach is not remedied as required by the default Notice, deduct a 

reasonable amount from any Charges due to reflect the reduced value of the 
Services to the Buyer. 

11.5 Supplier’s obligations:  

a. On giving or receiving a Notice of termination, the Supplier must:  
• comply with any conditions contained in the Notice, and 
• immediately do everything reasonably possible to reduce its losses, costs and 

expenses arising from the termination of this Contract. 

b. On termination or expiry of this Contract, the Supplier must, if requested by the 
Buyer, promptly return or securely destroy all Confidential Information and other 
material or property belonging to the Buyer. 

11.6 Accrued rights: The termination or expiry of this Contract does not affect any rights of a 
Party which: 

a. arose prior to the End Date, or 

b. relate to any breach of this Contract that arose prior to the End Date. 

11.7 Buyer’s rights: Subject to clause 11.2(b), if this Contract is terminated the Buyer: 

a. will only be liable to pay Charges that were due for Services delivered before the 
effective date of termination  and 

b. may recover from the Supplier o  set off against sums due to the Supplier, any 
Charges paid in advance for Services or Deliverables that have not been provided. 

11.8 Handing over the Services: 

a. The Supplier will provide all reasonable assistance and cooperation necessary to 
facilitate a smooth handover of the Services to the Buyer or any person appointed 
by the Buyer during the term of this Contract and for a period of 10 Business Days 
after the End Date. 

b. If required by the Buyer, the Supplier will provide additional assistance to support 
any replacement supplier to deliver the Services, for a period of up to 3 months from 
the End Date at a reasonable fee to be agreed between the Parties, based on the 
Charges. 

 Intellectual Property Rights 

12.1 Ownership of Intellectual Property Rights: 

a. Pre-existing Intellectual Property Rights remain the property of their owner. 

b. New Intellectual Property Rights in the Deliverables become the property of the 
Buyer when they are created, and the Supplier agrees to do all things necessary to 
give effect to this clause 12.1(b). 

c. New Intellectual Property Rights that are not in the Deliverables will become the 
property of the Party that created them.  
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d. The Supplier grants to the Buyer (as the Crown) a perpetual, non-exclusive, 
worldwide, transferable, sub-licensable and royalty-free licence to use, for any 
purpose, all Intellectual Property Rights in the Deliverables that are not owned by 
the Buyer to: 
• receive the full benefit of the Services and Deliverables, and 
• use, copy, modify and distribute the Deliverables. 

12.2 Supplier warranties: The Supplier warrants that: 

a. it is legally entitled to grant the licence in clause 12.1(d), and 

b. the Crown’s use of anything provided by the Supplier and incorporated in the 
Services and Deliverables, for the purposes communicated to, or that are or ought to 
be known by, the Supplier, will not infringe the rights, including Intellectual Property 
Rights, of any third party. 

The Supplier’s liability for breach of the warranties in this clause is not subject to any 
limitation or cap on liability that may be stated elsewhere in this Contract.  

 Confidential Information 

13.1 Protection of Confidential Information: Each Party agrees to not use or disclose the other 
Party's Confidential Information to any person or organisation other than: 

a. to the extent that use or disclosure is necessary for the purposes of providing the 
Deliverables or Services or, in the case of the Buyer, using the Deliverables or 
Services 

b. if the other Party gives prior written approval to the use or disclosure  

c. if the use or disclosure is required by law (including under the Official Information 
Act 1982), Ministers, parliamentary convention or any other regulation, rules or 
policy that is binding on that Party, or 

d. if the information has already become public, other than through a breach of the 
obligation of confidentiality by one of the Parties. 

13.2 Obligation to inform staff: Each Party will ensure that its Personnel: 

a. are aware of the confidentiality obligations in this Contract, and 

b. do not use or disclose any of the other Party's Confidential Information except as 
allowed by this Contract. 

13.3 Security: Each Party will: 

a. put in place and maintain adequate security measures to safeguard the other Party's 
Confidential Information from unauthorised access or use by third parties 

b. notify the other Party if it becomes aware of any suspected or actual unauthorized 
use, copying or disclosure of the other Party’s Confidential Information, and 

c. comply with any reasonable direction of the other Party in relation to any suspected 
or actual breach of the obligations in this clause 13 as the other Party reasonably 
requests. 

 Privacy 

14.1 Protection of Personal Information Where the Supplier has access to Personal 
Information under or in connection with this Agreement, the Supplier must:  

a. only use, access, store, process or transmit that Personal Information to the extent 
necessary to provide the Deliverables or Services,  
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b. ensure that the Personal Information is protected against loss, access, use, 
modification, or disclosure that is not authorised by the Buyer, 

c. provide all information and assistance reasonably required by the Buyer to comply 
with its obligations under the Privacy Act in relation to this Agreement, and 

d. comply with the Privacy Act and not do anything under this Agreement that would 
cause the Buyer to breach the Privacy Act. 

14.2 Privacy Breaches If the Supplier becomes aware of any Privacy Breach in relation to this 
Agreement it will notify the Buyer as soon as possible and take all reasonable steps: 

a. to identify the person or persons affected, 

b. required by the Buyer to undertake its own investigation, 

c. stop, and/or mitigate the impact of, any Privacy Breach and prevent its 
reoccurrence, and 

d. the Supplier shall not notify any person of the Privacy Breach without the Buyer's 
prior written approval. 

14.3 Application to Confidential Information The obligations under this clause 14 are not 
limited by and do not limit either Party's other obligations as regards the protection or 
security of Confidential Information set out in clause 13, provided that any disclosure of 
Confidential Information under clause 13.1 shall be subject to this clause 14. 

 Notices 

15.1 Requirements: All Notices must be:  

a. in writing and delivered by hand or sent by post, courier or email to the recipient 
Party's address for Notices stated in Schedule 1, and 

b. signed, or in the case of email sent, by the appropriate manager or person having 
authority to do so. 

15.2 Receipt of Notices: A Notice will be considered to be received: 

a. if delivered by hand or sent by courier, on the date it is delivered 

b. if sent by post within New Zealand, on the 5th Business Day after the date it was sent 

c. if sent by post internationally, on the 9th Business Day after the date it was sent, or 

d. if sent by email, at the time the email enters the recipient's information system and 
it is not returned undelivered or as an error, 

but a Notice received after 5pm on a Business Day or on a day that is not a Business Day will be 
considered to be received on the next Business Day. 

 Extraordinary Events 

16.1 No liability: Neither Party will be liable to the other for any failure to perform its 
obligations under this Contract to the extent the failure is due to an Extraordinary Event. 

16.2 Obligations of affected Party: A Party who wishes to claim suspension of its obligations 
due to an Extraordinary Event must notify the other Party as soon as reasonably possible. 
The Notice must state: 

a. the nature of the circumstances giving rise to the Extraordinary Event 

b. the extent of that Party's inability to perform under this Contract 
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c. the likely duration of that non-performance, and

d. what steps are being taken to minimise the impact of the Extraordinary Event on the
performance of this Contract.

16.3 Termination: If a Party is unable to perform any obligations under this Contract for 20 
Business Days or more due to an Extraordinary Event, the other Party may terminate this 
Contract immediately by giving Notice. 

General 

17.1 Variations: A Variation must be agreed by both Parties and recorded: 

a. in writing and signed by both Parties, or

b. through an exchange of emails,

where the signatories or authors have delegated authority to approve the Variation.

17.2 Entire contract: This Contract, including any Variation, records everything agreed 
between the Parties relating to the Services. It replaces any previous communications, 
negotiations, arrangements or agreements that the Parties had with each other relating 
to the Services before this Contract was signed, whether they were oral or in writing. 

17.3 Waiver: If a Party does not immediately enforce its rights under this Contract that: 

a. does not mean that the other Party is released or excused from any obligation to
perform at the time or in the future, and

b. does not prevent that Party from exercising its rights at a later time.

17.4 New Zealand law, currency and time: This Contract will be governed and interpreted in 
accordance with the laws of New Zealand. All money is in New Zealand dollars, unless 
Schedule 1 specifies a different currency. Dates and times are New Zealand time. 

17.5 Publication: The Supplier must obtain the Buyer's prior written approval before making 
reference to the Buyer or this Contract in its publications, public statements, promotional 
material or promotional activities. 

17.6 No derogatory remarks: Each Party undertakes not to publicly make objectionable or 
derogatory comments about the Services, this Contract, the other Party or any of the 
other Party’s Personnel, and to ensure that its Personnel do not do so. 

17.7 Signing the Contract: The date of execution is the date this Contract has been signed by 
both parties. This Contract is properly signed if each Party signs the same copy, or 
separate identical copies, including electronic copies, of the Contract Details section.  

17.8 No poaching: During the term of this Contract and for a period of 6 months after the End 
Date neither Party shall, without the other’s written consent, deliberately seek to employ 
or hire any person who is or has been employed by the other and involved in the delivery 
of the Services. This does not apply where a person has responded to a legitimate 
advertisement. 

17.9 Clauses that remain in force: The clauses that by their nature should remain in force on 
expiry or termination of this Contract do so, including clauses 5 (Information 
management), 8 (Insurance), 10 (Resolving disputes), 11 (Ending this Contract), 12 
(Intellectual Property Rights),13 (Confidential Information), 15 (Notices), 17 (General) and 
18 (Definitions). 
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17.10 Precedence: If there is any conflict or difference between the documents forming this 
Contract (as stated in the Contract Details section) then the order of precedence is: 

1. a Variation  

2. Schedule 1 

3. any Attachment to Schedule 1, and 

4. Schedule 2.    

 Definitions 

When used in this Contract the following terms have the meaning beside them: 

Attachment Any supplementary document named in Schedule 1 as an Attachment to this Contract  

Approved Personnel A person who is engaged by the Supplier to deliver the Services and is named in 
Schedule 1. 

Business Day A day when most businesses are open for business in New Zealand. It excludes Saturday, 
Sunday, and public holidays. A Business Day starts at 8.30am and ends at 5pm. 

Buyer The Buyer is the Crown, also described as the Sovereign in right of New Zealand who acts by and 
through the government agency named as the Buyer in the Contract Details section. 

Charges The total amount payable by the Buyer to the Supplier as stated in Schedule 1, including Fees and 
any Expenses and Daily Allowances.  

Confidential Information Information, including data and pe sonal information, that: 
• is by its nature confidential 
• is marked by either Party as 'confidential', 'in confidence', 'restricted' or 'commercial in confidence' 
• is provided by either Party or a third party 'in confidence', or 
• either Party knows or ought to know is confidential. 

Conflict of Interest A Conflict of Interest arises if a Party or its Personnel's personal or business interests or 
obligations do or could conflict or be perceived to conflict with its obligations under this Contract, such that 
the Party’s or its Personnel’s independence, objectivity or impartiality can be called into question. A 
Conflict of Interest may be: 
• actual: where the conflict currently exists 
• potential: where the conflict is about to happen or could happen, or 
• perceived: where other people may reasonably think that a person is compromised. 

Contract The legal agreement between the Buyer and the Supplier that comprises the Contract Details 
section, Schedule 1, this Schedule 2 and any other Schedule, and any Variation and Attachment. 

Contract Manager The person named in Schedule 1 as the Contract Manager.  

Crown The Sovereign in right of New Zealand and includes a Minister and a government department but 
does not include a Crown entity, or a State enterprise named in Schedule 1 of the State-Owned Enterprises 
Act 1986. 

Daily Allowance An allowance to cover accommodation, meals and incidentals for the Supplier's Personnel 
if they are required in order to deliver the Services or to travel overnight away from their normal place of 
business, as agreed in Schedule 1.  

Daily Fee Rate A fee payable for each day spent in the delivery of Services. A day is a minimum of 8 working 
hours. 
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Deliverables An output resulting from the delivery of the Services as stated in Schedule 1. A Deliverable 
may be a document, a piece of equipment, goods or information or data stored by any means. 

End Date The earlier of the date this Contract is due to end as stated in Schedule 1, as may be extended 
under clause 1.3, and the date of termination as set out in a Notice of termination, or any other date 
agreed between the Parties as the date the Contract is to end. 

Expenses Any actual and reasonable out-of-pocket costs incurred by the Supplier in the delivery of the 
Services and agreed to in Schedule 1. 

Extraordinary Event An event that is beyond the reasonable control of the Party immediately affected by 
the event. An Extraordinary Event does not include any risk or event that the Party claiming could have 
prevented or overcome by taking reasonable care.  

Fees The amount payable to the Supplier for the time spent in delivery of the Services calculated on the 
basis stated in Schedule 1, excluding any Expenses and Daily Allowances. 

GST The goods and services tax payable in accordance with the New Zealand Goods and Services Tax Act 
1985. 

HSW Act means the Health and Safety at Work Act 2015. 

Hourly Fee Rate A Fee payable for each hour spent delivering the Services. 

Intellectual Property Rights All industrial and intellectual property rights whether conferred by statute, at 
common law or in equity, including, but not limited to copyright, trademarks, designs and patents. 

Milestone A phase or stage in the delivery of Services resulting in a measurable output. Payment of Fees is 
usually due on the satisfactory delivery of a Milestone. 

New Intellectual Property Rights Intellectual Property Rights developed under this Contract or in the 
performance of the Services. 

Notice A communication from one Party to the other that meets the requirements of clause 14. 

Party The Buyer or the Supplier, and together they are the Parties. 

Personal Information has the meaning given to that term in the Privacy Act. 

Personnel All individuals engaged by either Party in relation to this Contract or the delivery of Services. 
Examples include: the owner of the business, its directors, employees, Subcontractors, agents, external 
consultants and co-opted or seconded staff. 

Pre-existing Intellectual Property Rights Intellectual Property Rights developed before the date of, or 
independently from, this Contract.  

Privacy Act means the Privacy Act 2020 and includes any codes or regulations issued under that Act. 

Privacy Breach means any:  
• unauthorised or accidental access to or use of, or disclosure, alteration, loss, or destruction of any 

Personal Information; and 
• any action that prevents any Buyer from accessing Personal Information on either a temporary or 

permanent basis,  
whether or not:  
• caused by a person inside or outside of the Supplier; 
• attributable in whole or in part to any action by the Supplier; or  
• ongoing. 
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Protective Security Incident A security incident that is: 
• a breach of protective security policy or procedures
• an approach from anybody seeking unauthorised access to officials or official information, or
• any other event that harms, or may harm, the security of the Buyer and/or the Buyer’s Confidential

Information.

Records All information and data necessary for the management of this Contract and the delivery of 
Services. Records include, but are not limited to, reports, invoices, letters, emails, notes of meetings, 
photographs and other media recordings. Records can be hard copies or soft copies stored electronically. 

Services All work, tasks and Deliverables, including those stated in Schedule 1, that the Supplier must 
perform and deliver under this Contract. 

Schedule An attachment to this Contract with the title 'Schedule'. 

Start Date The date when this Contract starts as stated in Schedule 1. 

Subcontractor A person, business, company or organisation contracted by the Supplier to deliver or 
perform part of the Supplier's obligations under this Contract. 

Supplier The person, business, company or organisation named as the Supplier in the Contract Details 
section.  

Variation A change to any aspect of this Contract that complies with clause 17.1. 
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Approved Sub-contractor 
focused responses to disinformation 

-

I Pos;uon, 

Approved Sub-contractor 
- -

Senior Consultant 2 
--

I Specialisation: Public policy, media engagement and communications, human rights-

focused responses to disinformation 

Description of Services 

Context 

The government is taking a practical approach to disinformation that balances a range of considerations. This 

includes promoting civil society leadership through a Multi-Stakeholder Group (MSG). The MSG is tasked with 

developing a proposal to strengthen Aotearoa New Zealand's resilience to disinformation over the longer term. 

The work of the MSG is intended as a practical, foundational step to improve awareness and understanding of 

the problem and to propose a blueprint for an enduring response. The MSG will comprise members with relevant 

expertise, including from civil society, academia, media, the legal community, and Te Ao Maori. 

The task for the MSG is to put together a Recommendation Report/Proposal which contains recommended 

practices and structures, if any, for understanding and responding to disinformation, including preferred options 

that would be effective and acceptable in Aotearoa New Zealand. Transparency, lawfulness, and human rights 

protections will be important tests for its proposal, which will be subject to public scrutiny. 

Description of Services 
Brain box will continue to provide impartial, independent adv ce and support DPMC's work programme to 

respond and build resilience to disinformation including supporting the Multi-Stakeholder Group (MSG). 

All work will be tasked by DPMC, not by co-chairs or members of the multistakeholder group. This includes: 

• Bespoke expert advice as required to support the MSG's discussions and navigate complex issues

effectively ensuring alignment with international best practice, transparency and human rights.

• Provide research for the MSG which may also form part of the Recommendation Report/Proposal. This

support can take various forms, including providing briefings to the group on specific topics, delivering

presentations to share insights or findings, and offering guidance on best practices or potential

strategies. The supplier's expertise will contribute to the overall quality and depth of the discussions,

ensuring that the group benefits from informed perspectives and sound recommendations.

• Assist with any review of the draft Recommendation Report/Proposal (expected November 2024)

providing critical analysis, independent advice and raising any issues or inconsistencies.

• Ass st with any changes required to the terms of reference.

• Identify risks, issues, obstacles, opportunities, or areas of law and policy that require further work or

external advice.

• Identify issues and opportunities as they arise in relation to this work that DPMC and/or the

multistakeholder group should be aware of and navigate.

• Attend meetings, be available over email, phone and Microsoft teams as required.

The services do not include: 
Legal advice that requires a practising certificate. 

Deliverables and Milestones 
Specific tasks are listed in the deliverables/milestone table below and are indicative, with the Buyer and the 

Supplier to revise these in response to emerging circumstances. 
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GMC Form 1 Crown for SERVICES (3rd Edition) 

Deliverable/Milestone Performance Standards 

International approaches Review current international approaches by other 

liberal democracies. 

Briefing on differences and similarities and 

differences 

Current legal landscape Review of current legal parameters affecting the 

inforrnation environment 

Briefing of domestic legal parameters and 

international influences e.g US based legislation on 

internet government for US based tech companies 

Identify clear parameters of mandate for any 

proposed NGO 

Alternative funding sources for Review of current philanthropic landscape domestic 

any proposed non-government and international 

organisation 

Recommendation Review Recommendation Report/Proposal and 

Report/Proposal provide feedback to DPMC 

Specific code of conduct/ policies/ health & safety/ protective security/ legislative requirement 

Health & Safety 

The Supplier will: 

Invoice 

date 

20/08/2023 

20/09/2023 

20/10/2023 

20/11/2023 

a. consult, cooperate and coordinate with the Buyer to the extent required by the Buyer to ensure that the

Buyer and the Supplier will each comply with their respective obligations under the Health and Safety at

Work Act 2015 as they relate to the Contract;

b. perform its, and ensure that its Personnel perform their, obligations under the Contract in compliance with

its and their obligations under the Health and Safety at Work Act 2015;

c. comply with all reasonable directions of the Buyer relating to health, safety and security; and

d. report any health and safety incident, injury or near miss, or any notice issued under the Health and Safety at

Work Act 2015, to the Buyer to the extent that it relates to, or affects, the Contract.

Charges

The following section sets out the Charges. Charges are the total maximum amount payable by the Buyer to the 

Supplier for delivery of the Services. Charges include Fees, and where agreed, Expenses and Daily Allowances. 

The Charges for this Contract are set out below. 

Fees 

Reference Schedule 2 clause 3 

The Supplier's Fees will be calculated as follows: 

Hourly Fee Rate 

For each hour worked an Hourly Fee Rate as specified below excluding GST, up to a total maximum of 

$177,771.00 excluding GST. 

If the Supplier reaches the total maximum without completing the Services, the Supplier is required to complete 

the Services without further payment, unless otherwise agreed in writing. 
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GMC Form 1 Crown for SERVICES (3rd Edition) 

• The contracted personnel will complete Attachment 1: Declaration relating to a Contract for Services

with the Department of the Prime Minister and Cabinet
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GMC Form 1 Crown for SERVICES (3rd Edition) 

Attachment 1: Declaration relating to a Contract for Services with the Department of the Prime Minister and 
·cabinet

The Supplier must sign this declaration prior to commencing any work for the Buyer.

Name of 
Contract 

l Supplier
Relationship 

I with Contract 

Confidentiality 

I
Reference 

Schedule 2 

• clause 13

Code of Conduct 

Conflicts of 
Interests 

Contract for Service relating to Advisory Services for DPMC's Disinformation Response 

Brainbox Limited. 

Capitalised terms in thi!; declaration have the meaning given to those terms in the Contract. 

Nothing in this declaration overrides or affects the terms of clauses 9 and 13 of Schedule 2 of 

the Contract and the Supplier must ensure it is familiar with those clauses. 

The Supplier undertakes: 

a. to be discreet in all matters relating to the Buyer and the New Zealand Government;

b. not to read, copy, remove or access any information held on any Buyer premises other

than to perform its obligations under the Contract;

c. not to use such information to gain personal material advantage or for financial benefit

for any other person or organisation;

d. to comply with clause 13 of Schedule 2 of the Contract; and

e. to honour this declaration after the end of this Contract.

The Supplier undertakes during the period of this Contract to comply with the following 

documents: 

a. Department of the Prime Minister and Cabinet's (DPMC) Code of Conduct and the Code

of Conduct for the State Services (as updated from time to time by the State Services

Commission) relevant to the Services being provided;

b. All DPMC Polici':_S relevant to Services being provided
_,_ 
including !_he Social Media Policy.

a. The Supplier undertakes that it has made diligent enquiries of whether the Supplier,

(including any of the Supplier's personnel and sub-contractors completing the services)

have any actual, potential or perceived conflicts of interest in relation to this contract

and the services being provided, and confirms that no conflict of interest have been

identified, except as set out in (c) below;

b. The Supplier confirms that they will tell DPMC immediately, in writing, if any conflict of

interest arises in relation to the Services.

c. Conflicts of interest to be disclosed (if applicable)

Name of Supplier or Nature of conflict and how it will be managed 
Personnel 
Brain box Project lead, Action Coalition on Meaningful Transparency. 

In its capacity as project lead, Brain box is managing 

relationships with a range of entitiE?S potentially relevant to 

this contract. This work is consistent with, and supportive 

of, this contract because it relates to human rights 

protections to support investigations into the information 

environment. Brainbox's interests in effective public policy 

that promotes human rights is consistent across all 

contracts. 

Brain box Content regulatory frameworks in New Zealand - work 

funded by Borrin Foundation NZ and lnternetNZ. Brainbox is 

funded to produce legal research on how to define 

disinformation as a public policy problem and potential legal 

interventions for responding to the problem. Brainbox is 

managing relationships with a range of entities potentially 

relevant to this contract. This work is consistent with, and 

supportive of, this contract because it relates to human 

rights protections in a context where state and non-state 

actions may be justified in responding to harmful behaviour 

enacted through online communications. Brainbox's 

interests in effective public policy that promotes human 

rights is consistent across all contracts. 
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DPMC DEPT 

INVOICE TO: 
Department of the Prime Minister and Cabinet 
Executive Wing 
The Beehive 
Wellington 

FROM: 
 

Netsafe Incorporated 

Auckland

Date of Invoice: 30 November 2023 Cost centre reference: 115-305 

Invoice Number: 004 

___________________________________________________________________ 

Panel Member Fees 

Meetings 2, 16, 22 and 29 November all at 1.5 hours each $    393.72  
Out of session work, including meeting prep, meeting notes, 
emails and pre-reading – 6 days being 48 hours 

$ 3,150.00 

Sub Total for Meeting Fees $ 3,543.72 

Meeting Expenses [note: receipts must be included with invoice for payment to be processed]. 

Taxis x  $ Nil 

Sub Total for Meeting Fees $ Nil 

___________ 

TOTAL $3,543.72 
=========== 

Note: Invoice total shows 
$3,543.72. Excluding GST, 
the value is $3,081.50.

s 9(2)(a)

Out of Scope

Out of Scope
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DPMC DEPT 

INVOICE TO: 

Department of the Prime Minister and Cabinet 

Executive Wing 

The Beehive 

Wellington 

FROM: 

 

Netsafe Incorporated 

Auckland

Date of Invoice: 31 December 2023 Cost centre reference: 115-305 

Invoice Number: 005 

___________________________________________________________________ 

Panel Member Fees 

Meetings 8th & 14th December, 6 hours @ $65.62 $    393.72  
Out of session work, including meeting prep, meeting notes, 

emails and pre-reading – 40 hours @ $65.62 

$ 2,624.80 

Sub Total for Meeting Fees $  3,018.52 

Meeting Expenses [note: receipts must be included with invoice for payment to be processed]. 

Taxis travel to Parnell for MSG Meeting  $18.85  
Taxis travel from Parnell to home for MSG Meeting $12.43 

Sub Total for Meeting Fees $ 31.28 

___________ 

TOTAL $ 3,049.80 

=========== 

Note: Invoice total shows $3,049.80. 
Excluding GST, the value is 
$2,652.00.

Out of Scope

s 9(2)(a)

Out of Scope
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DPMC DEPT  
 
INVOICE TO: 
Department of the Prime Minister and Cabinet  
Executive Wing 
The Beehive 
Wellington 
 
FROM:   
 
 
Date of Invoice: 1 February 2024 Cost centre reference: 115-305 

Invoice Number: 1101  

___________________________________________________________________ 
 
Panel Member Fees 
 
Meetings 2, 16, 22, 29 Nov; 8, 14 December 10 hours $ 656.20 

Out of session work, including meeting prep 8 hours 

 

$ 524.96 

  
Sub Total for Meeting Fees $1,181.16 

  
 
GST  [@15%, if applicable]      $177.17 
         
TOTAL        $1,358.33 
         =========== 
 Out of Scope
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February 26, 2024

University of Auckland, Private Bag 92019

Bill To:

Department of Prime Minister and Cabinet
Code: 115-305

DESCRIPTION AMOUNT

Participation on Multistakeholder Group on Disinformation Resilience

19 July: 6 hours attendance, 1 hour preparation  $ 455.00 

02 August: 6 hours attendance, 1 hour preparation  $ 455.00 

05 Sept: 6 hours attendance, 1 hour preparation  $ 455.00 

14 Sept: 6 hours attendance, 1 hour preparation  $ 455.00 

27 Oct: 1 hour preparation  $ 65.00 

02 Nov: 1.5 hours attendance, 1 hour preparation  $ 162.50 

16 Nov: 1.5 hours attendance, 1 hour preparation  $ 162.50 

22 Nov: 1.5 hours attendance, 1 hour preparation  $ 162.50 

06 Dec: 1 hour attendance  $ 65.00 

08 Dec: 4 hours attendance, 1 hour preparation  $ 325.00 

14 Dec: 2 hours attendance, 1 hour preparation  $ 195.00 

20 Dec: 1 hour preparation  $ 65.00 

Total  $ 3,022.50 

Invoice

s 9(2)(g)(ii)

Out of Scope

Out of Scope
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PAYMENT ADVICE
To: Generator New Zealand Ltd

PO Box 105194
Auckland City
Auckland 1143

Customer Department of Prime Minister and
Cabinet (DPMC)

Invoice Number INV-54006

Amount Due 1,720.89
Due Date 22 Dec 2023

Amount Enclosed  

Enter the amount you are paying above

TAX INVOICE
Department of Prime Minister and Cabinet (DPMC)

Invoice Date
11 Dec 2023

Invoice Number
INV-54006

Reference
Events - BP

Generator New Zealand Ltd
PO Box 105194
Auckland City
Auckland 1143

Description Quantity Unit Price Discount Amount NZD

Executive Boardroom Britomart Place, $1,100.00, 1 x $1,100.00 / half
day - Dec 8, 2023 - DCVW56C, Dec 8, 2023

1.00 1 100.00 0.00% 1,100.00

Catering at Britomart Place 8.12.23, Dec 12, 2023 1.00 363.00 0.00% 363.00

Bar/Cafe Sales (Events) 8.12.23, Dec 12, 2023 1 00 33.43 0.00% 33.43

Subtotal 1,496.43

TOTAL  GST  15% 224.46

TOTAL NZD 1,720.89

Due Date: 22 Dec 2023
Payment is required to be made by due date failing which our standard contract Terms of Business for overdue accounts will apply.

View and pay online now

Out of Scope

Out of Scope

Out of Scope
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